
tJUt:JI'I'INORTH AMERICA, INC. 10443 Bandley Driva 
C1,1pertlno, CA 95014 
Tel: 40B-253-Q499 
Fa.x: 40e-253-4099 
www.duca'liusa.com 

To: Ms. Kelly Schuler, Ms. Della Lopez 
Recall Analysis Division 
Safety Assurance 

From: Jonathan LaForte 
Ducati North America 

Subject: Safety Recall Campaign Notification 

Dear Ms. Schuler and Ms. Lopez, 

Corporate Headquarters 

Attached please find a recall campaign notification form concerning Ducati M.Y. ")oh~ 
2012 M11 OOEvo motorcyCles. 

I am reachable by email, fax, arm phone at: 

Email: jon.laforte@ducati.com 
Fax: (408) 71.6-3135 
Phone: {408) 343-4437 

Regards. 

Jonathan LaForte 

ft 

--- -·-··- -···-· ··--·--- ----- -·--··--·-

Page 1 of 1 

12V-073 
8 PAGES



'. ~ I I oJ' ·~· ,/ I I t_. 

Safety Defect and Noncompliance Report Guide for Vehicles 
PART 573 Defect and Noncompliance Responsibility and Reoortsl 

On ~'bt""..,~1 C).o , l~ \)"'""• t'~" ""-~R] decided that (a defect whi~h relates to motor 
vehicle safety)(a nonf.!ompliance with Federal MOior Vehicle Safety Standard No . .!:> 7 7 ) exists in the 
motor vehicles listed below, and is furnishing notification to the National Highway Traffic Safety 
Administration in accordance with 49 CFR Part 573 Defect and Noncompliance Responsibility and 
Reports. 

\:. " '"3 "" Date this report was prepared: \ tbt\J91.t"'1 t~3- I dO\';). 

Furnish the manufadurer's identification code for this recaH (if :applicable): Rc..\.. .... \~- 00}. 

1. Identify the full corporate name ofthe fabricating manufacturer of the vehicle being reenlled. If the 
recalled vehicle is imported, provide the name and mailing address oftbe designated agent as 
prescribed by 49 U.S.C. §30164. 

(Y\o~r \-\:>\)),::) <;~p... 

Identify the corporate offic:ial~ by name and title, w.hom the agency should contaet with respect to this 

recall. 

0 O"q,.~\........_ 't'\ 

Name and Title of Person who prepared this report. 

~."'~\..c..."" \...c.. ~or\- t 

Signed: 

1 ach manufacturer must :furnjsh a report, to the Associate Administrator for Enforcement, for each defect 
or noncompliance condition which relates to motor vehicle safety. 

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Responsibility and ReportS11 

and also outlines information currently requested. Any questions. please consult the complete Part 573 or 
contact Mi. George Person at (202) 366-5210~ by FAX at (202) 366-7882, or by EaMai1 to 
RMD.ODI@dot.eov. 



I. Identify the Vehicle Models Involved in the Recall 

2. Identify the Vehides Involved in the Recall,for each make and model or applicable vehicle line (proJ-•ide 
illustrations or photographs as necessary to describe the vehicle), provide: 

Make(s): \:>...,c:;.c..~\ Model Years Involved: ~o \\ Model(s): ft\..,""'S.~~tt.C"' \\oo IC.Vo 

Production Dates: Beginning: ~Ending: oJ,Jtz)ll 
VIN Range: Beginning: ding:'   
Vehicle Type; f'v\c.. Bodystyle: _ ____:S_T~\J ____________ _ 

Descriptive information which characteril:es/distinguishes the recalled vehicles from those model vehicles 
not included in the recall: 
~~('- w\...-tc..\ <':,......, ·,, ~·~¥-c,:,. ...,·,,..\... c..~c. ,.'i'l\Jt;,-1\~.;·j 1'\~\-\·"c._h•)c.~ 

,e.(..C"' w\."'' s·-~~ c:..u. """ .... r-Y..e.~ 1<011\\o-\-., C'.:~At ... \)v~J\) ... ~\l.'' L)t.c. '-\.~C:.<..\t.~ 
Make(s): ~\J<:..4.,\\ Model Years Involved: ~o \1. Model(s): ~h!J\lr' \\o.:~ EIJo 

Production Dates: Beginning: ~/JEnding:OI}'Ztf /IZ 
YIN Range: Beginning:: ding:   
Vehicle Type: M c. Bodystyle: __ S='~~r------------
Descriptive information which cbaraeterizesldistinguishes the recalled vehicles from those model vehicles 
not included in the recall: 
~e.~ w:~o\.. <.~~c.- \J ~ f\D'\ .. ·\ . .,..t-\"~t 

t- t~"' w'n\t.\ r~~;, c.tc. '""""C""'-t...!).. .....t\-..\.. t.o.J.(, .... ~\JloN-~\\'' (~~t. ""-+~""t~ 
-- -Make(s-f.---·-·-···-- --Model-¥eaR-ID-vol~:... . .. --Model(s.): ·-· _ . ·----------

Production Dates: Beginning; ___ Ending:------

VIN Range: Beginning; Ending:-------

Vehicle Type: ___ Bodystyle: -----------------

Descriptive information which characterizes/distinguishes the rec:alled vehicles from those model vehicles 
not included in the recall: 

Identify the approximate percentage of the production of all the recalled models manufactured by your 
company between the inclusive dates of manufacture provided above, that the recalled model population 
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from 
January 1,1996 through Aprill, 1997, then what was the percentage of the recalled Vehicles of all 
Vehicles manllfactured during that time period. 

\oo 0 



D. Identify the Reeall Population 

3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance. 

Model Year 

-zp ''- . 
LJ)J/ 

Total Number Potentially Affected by the Reaall: 

N um her of Vehicles 
Potentially Involved 

l 

4. Furnish the approximate percentage oftbe total number of vehicles estimated to actually contain the 
defect or noncompllance: lOO% 
Identify and describe how the recall population was determined--in particular how the recalled models 
were selected and the basis for the beginning and final dates of manufacture of the recalled vehicles: 

---- -- f+-fkrqrhv-,-bo#.rduria'Ftli.ttrleve-/-upfrl,J- ~---tzk-M~ - - --- - --­
r11ode} tiJ~J: L&r ~war t.t.d/ie I ofr ~tmtl"". f!JIJJ lfwg.s, 
v{Jsu, 1/W"d UtJ ·~ sl~t~ll "'r k> Ht«Je dt:SGttbd here 
al9et-1, Fot- fbi$ rtztsl!h it W<u dt.l{dlr}V k re.BtA'tf~ ~roid-
tJ:~ ttl 6rr:t1~ dt~~l!!t ~5~ q 1/:o~# ~RiiL~= l=lb~~mJI~J 
wru &Q.Uu( t-o_ J,ave Cf'"' I~ m fwo ..!Jf'" kes Haroq,fJ h 
PM~ tr41lt ksfln~ {,sf!!e Addendum J .. Ite-m 5) 1 



'• -'' I / ',; .; I o ,; 

m. Describe the Defect or Noncompliance 

-·----ld~ny-wmning-whieh-can(a)-preeede-or-(b-)-6eeu:r. -- -· - -· ·- ---- .u- ----- _______ _ 

None 

I( the defect or noncompliance is in a component or assembly purchased from a supplier, identify the 
supplier by co!.ft,rate {;e an~ address. 

g.n1<c' q; •J Lid. 

Identify the name and title of the chief e:xetutive officer or knowledgeable representative of the supplier: 
.fcrm.sak Bhu11..s4no .., 6-•nual Mqn~!f E&aJ<d The; fR.l/...ft& 



IV. Provide the Chronology in Determinlng the Defect/Noncompliance 

lf the recall is for a def~ complete item 6, otherwise item 7. 

6. With respect to a defect, furnish a chronological summary (including dates) of all the principle events 
that were the basis for the detennination of the defect. The summary should include; but not be limited 
to, the numbez: pf reports, accidents, iniuriP..S; fa(alities. and warnmtv d.aims. 

See A.t:Jel t£11 ~ v m ~-:-I~}~ 
7. With respect to a noncompliance, identify and provide the test results or other data (in chronological 
order and including dates) on which the noncompliance was determined. 

V. Identify the Remedy 

r<!4r wbe-J ,,.NZ w;#J a. n v;dakJ Jt«s/r:m cef ao 
{bs:f fe, fbe GU.S tonr v 1-bc (Jarh an J . I Ci b() r, 



'' ._,' r .I ·•· ~ 

9. Furnish a description of the manufacturer's remedy for the defect or noncompliance. Clearly 
describe the differences between the recall condition and the remedy. 

Clearly describe the distinguishing ~haracteristics of the remedy component/assembly versus the recalled 
component/assembly. 

Jh4!!.. ~ efedeJ.fea;r whJ.ee J fJm is tYJ((fk.~ wifh ·tpt.k 
11 DU6H:RB.''Jf/J Off0eJk '1DV6i<,R'~on -fl1e f'b.e£t;tti'1'4!!J 
surfau CiAd t:t pVnM~nel1t $1'eer1 t&VA ha.s he.eA tnd:JeorJ 
f11e hrlh., beJr.v~ t£.7f! .Sfcl<es 

Identify and describe how and when the recall condition was corrected in production. If the production 
remedy was identical to the recall remedy in the field, so state. If the product was discontinued, so state. 

·- ·-· ·- - - ·- - -- ··--· -· ·- -· - --- -·- -----

VI. ldentffy the Becall Schedule 

10. Furnish a schedule or agenda (with specifi.c dates) for notification to other manufacturers, 
dealers/retailers, and purchasers. Please, identify any foreseeable problems with implementing the 
recall • 

.Dua,JJ Nonbh Ameti'-.. Ret:.&~ II B"'l~f,n k be. D"'blished 
to ..J1te, rze .f= ruurl< o& a/eel ers J fh tbUr}a WJ ;;.ttta.biLJ/ee,/ 
comm ut~t&tt/top pro~' Jthef~licd!. r711 imp/-rfl<,ibttl6fl 
/S5ve a~ t:Utr ft t:A f"' teJ, 



,, _,, r "'\'.; 

VII. Furnish Recall Communications 

11. Furnish a final copy of all notices, bulletins, and other communications that relate directly to the 
defect or noncompliance and which are sent to more than one manufacturer, distributor, or purchaser. 
This includes all communications (including both original and follow-up) concerning this recall from the 
time your company determines the defect or noncompliance condition on, not just the initial notification. 
A DRAFT copy of the notification documents should be submitted to this office by Fax (202-366-7882) or by 
E-Mail to R.MD.·ODI@dot.gov for review ptior to IIIQi/ing. 

Note that these documents are to be submitted separately from those provided in accordance with Part 
579.5 requirements. 




