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L. Identify the Recall Population

3, Furnish the total numbey of vehicles recalled potentially containing the defect or noncompliance.

Number of Vehicles
Model Year - Potentially Invelved
550 Bus @9 +01l 9
Town Gt ol g
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Total Number Potentially Affected by the Recall: / Ei

4. Furnish the approximate percentage of the total pumber of vehicles estimated to actually contain the
defect or noncompliamce: g’o%

Identify and describe how the recall population was determined--in particular how the recalted models
were selected and the basis for the beginning and final dates of mjiaufacmre of the recalled vehicles:
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9. Furnish a description of the manufacturer's remedy for the defect or noncompliance. Clearly
describe the differences between the recall condition and the rembedy.

Q@é&m %ﬁ%‘

Clearly describe the distinguishing characteristics of the remedy component/assembly versus the recalied
component/assembly.

Solengids Aot (Within tHhe ‘S;g,ma,; ¢t P‘ﬁ‘m_bfmx Grven 1n Rawdl

Tdentify and deseribe how and when the recall condition was cornected in production. If the production
remedy was identical to the recall remedy in the field, so state. Ifithe produet was discontinued, so state.
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VI. Identify the Reeall Schedule

10, Furnish a schedule or Jgenda (with specific dates) for notiﬁ%ﬁun to other manufacturers,

dealers/retailers, and purchiasers. Flease, identify any foreseeable problenas with implementing the
recall.
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VII. Furnish Recall Communications

11. Furnish a final copy of 3ll notices, bulletins, and other communications that relate directly to the
defect or noncompliance and which are sent to more than one manufacturer, distributor, or purchaser.
This includes all communications (inclading both original and follow-up) concerning this recall from the
time your company determines the defect or noncompliance condifion on, not just the initial notification.
A DRAFT copy of the notification docuinenis should be submitied z‘} this office by Fax (202-366-7882) or by
E-Mail to RMD.ODIidot goyv for review prior to mailing.

Note that these documents Jre to be submitted separately from thgse provided in accordance with Part
57%,5 requirements,
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PRODUCT SAFETY RECALL AND $TOR SALE NOTICE—Sure Power Batiery Separator

Dear Distributor/Customer:

Bussmann

Sure Power, Inc. (Sure Paweg has been praducing quality, ruggedized power conversien and power management
products for 52 years, with an putstanding record of perforimance in the challenging non-automotive transportation
application environment.

Unfortunately, we have had reports of overheating, sinoke and on rare occasions, fire, in battery
separatols models 1314 and 1315,

We have|been conducting an investigation, including extensjve analysis and testing, and though wea
have not|yet been able to determine the actual cause of the thermal events, we currently believe
that sorne units may suffer an internal circuit board capacitor failure, which could lead to
overheating, smoke &nd, on rare occaslons, fire.

Althoughlwe have not received any reports of injurles, this issue may put our customers at risk of
property damage or injury, and so we have decided|to initiate an Immediate voluntary recalf
of the products. We are conducting this recall In cooperation with the U.5] Consumer Product Safety Comrnission and
other international safety regulatory bodies. The following table below lists ithe modei numbers and serial number ranges
that are affected by this recall ?‘Affectec% Products”).

Affected Products

Model Number Product Serial Nusnber Range
O h!q Hayong ﬁg 1314 (9004545 througly 11002845 —

1314-B 09004545 through 10008029

1214BP-D 09004545 through 10008041

1315 (9002323 through 11001573

13i5-B 09002323 through 10003084

1315MM 09002323 through 11000060

13128 09000274 through 11000192

1319 02004058 through 11000013

If you have any of the Affected|Products, please immediately stop using, selling and/or distributing it and call Sure Power
at 1-855-450-3594 or e-mail Sure Power at racall@surepower.com for divection on how to exchange the products for a
replacement product (if available) or a refund. Surg Power replacement products are expected 10 be available in about 6-
7 weeks, Alternatively, you may return the product fo Sure Power by mail, Attention: Recall, 10189 SW Avery St Tualatin,
OR 97062, along with your nanJ g, address and telephone number, and speclfy whether you would prefer a refund or
replacement (it available).

We request that you notify any lcustomers and end-users whe may have purchased the Affected Product from you and
provide them with this important product recall information. We are very dedicated to quality and excellence in customer
service, and we apologize for aTy inconvenience this recall may cause. Please feel frea to contact us with any questions
or concerns, We appréciate yolir cooperation.

Very Best Regards,
w, |

ames M Henley
Director, Quality Assurance
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