
 
 
 
February 9, 2012 
 
 
MR. DAVID M. MIHALICK      NVS-215et 
STANDARDS COMPLIANCE MANAGER   12V-039 
THOR INDUSTRIES 
419 WEST PIKE STREET 
P.O. BOX 629 
JACKSON CENTER, OH  45334-0629 
 
SUBJECT:  MALFUNCTIONING SIDE MARKER/DIRECTIONAL LIGHTS      
  
DEAR MR. MIHALICK: 
 
This letter serves to acknowledge Thor Industries’, on behalf of Champion Bus, 
(Champion) notification to the National Highway Traffic Safety Administration 
(NHTSA) of a safety recall campaign which will be conducted pursuant to Federal law 
for the vehicles listed below.   
 
Please review the following information to ensure that it conforms to your records as this 
information is being made available to the public.  If the information does not agree with 
your records, please contact us immediately to discuss your concerns. 
 
Makes/Models/Model Years: 
CHAMPION/M1235/2012 
 
Mfg’s Report Date:  February 3, 2012 
  
NHTSA Campaign Number: 12V-039 
 
Components:  EXTERIOR LIGHTING: TURN SIGNAL 
 
Potential Number of Units Affected:  20 



Summary: 
CHAMPION BUS (CHAMPION) IS RECALLING CERTAIN MODEL YEAR 2012 
ABC-M1235 TRUCKS MANUFACTURED FROM JUNE 21, 2011, THROUGH 
NOVEMBER 18, 2011, EQUIPPED WITH A FREIGHTLINER CUSTOM CHASSIS. 
INACURATE FAULT DETECTION VALUES IN THE BULKHEAD MOUDLE 
SOFTWARE MAY CAUSE THE SIDE MARKER/DIRECTIONAL LIGHTS TO STOP 
FUNCTIONING AFTER A FEW MINUTES OF VEHICLE OPERATION.  LIGHTS 
WILL RESUME OPERATION AFTER THE VEHICLE IS SHUT DOWN AND 
RESTARTED.   
 
Consequence:    
FAILURE OF THE SIDE MARKER/DIRECTIONAL LIGHTS TO ILLUMINATE 
WILL RESULT IN DECREASED VISIBILITY OF THE VEHICLE AND/OR 
MISINFORM OTHER DRIVERS AS TO THE INTENDED DIRECTION OF TRAVEL, 
EITHER OF WHICH COULD INCREASE THE RISK OF A CRASH.   
 
Remedy: 
FREIGHTLINER WILL NOTIFY THE OWNERS AND PERFORM REPAIRS AT ITS 
AUTHORIZED FACILITIES, FREE OF CHARGE.  THE SAFETY RECALL BEGAN 
ON OR ABOUT FEBRUARY 1, 2012.  OWNERS MAY CONTACT CHAMPION AT 
1-810-724-6474. 
 
Notes: 
CUSTOMERS MAY CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY 
ADMINISTRATION'S VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (TTY: 1-
800-424-9153); OR GO TO HTTP://WWW.SAFERCAR.GOV. 
 
 
Your contact for this recall will be Edison Thompson who may be reached by phone at 1-
202-366-9525, or by email atEdison.Thompson@dot.gov, or through the office email at 
RMD.ODI@dot.gov.  We look forward to working with you toward a successful 
completion of this recall campaign. 
 
Sincerely, 

 
Jennifer Timian 
Chief, Recall Management Division 
Office of Defects Investigation 
Enforcement 
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