‘; ) Monaco RV, LLC
747, 91320 Coburg Industrial Way AUGUST 2011
MONACO RV Coburg, OR 97408 USA

ANLYISTAR COMPANY

Converter Neutral Wiring
Recall Numbers 11V376000 US and 2011- 267 CA

Monaco File 11515

Products Affected
R-Vision: 2011 Onyx, Trail Sport, & Trail-Lite Crossover Travel Trailers

Purpose of Recall

Inspect and re-wire, if necessary, the converter neutral wire at the load center.

Read these instructions carefully and become thoroughly familiar with the procedures before beginning re-
pairs. Disconnect or shut off 110V power sources.

Inspection Process

e Remove the metal cover over the 110V load panel by re-
moving the two screws — see figure 1.

« Find the location of the converter neutral wire (white).

o If the converter neutral wire is connected to the ground
bar, follow the repair process—see figure 2.

o |f the converter neutral wire is connected to the neutral
bar, it is correct and no repair is necessary—see figure 3.
Reinstall the metal cover for the 110V load center.

Repair Process

o Remove the converter neutral wire from the ground bar
and route over to the neutral bar and secure —see figure
3.

¢ Reinstall the metal cover for the 110V load center.

Tools Required Parts Required

 Standard or square tip o No parts required
screw driver
e Phillips tip screw driver

Fig. 3—Neutral wire connected to neutral bar. CORRECT
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Warranty Claim Information
Warranty claims must be submitted on MDEX.

Labor Operation Codes:
22D20552RC for US Recall 11376000
22D30552RC for CA Recall 2011-267

Labor Time Allowance:

Inspection only - .20 hrs.
Inspection and repair - .30 hrs.

Further Information
For information regarding recall instructions, please call the Recall Hotline at (800) 685-6545.

For questions regarding MDEX or claims, please call (877) 332-9239 and follow the prompts that support the
product with which you are dealing.
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