
Safety Recall
TrucksMack Trucks, Inc.

Greensboro NC USA

Date Page

1(2)

SC0352, Gunite Automatic Slack Adjuster
Number

SC0352
8/8/11
CHU, CXU, GU, LEU, MRU
(Does not apply to Mack Trucks Australia) 


Gunite Automatic Slack Adjuster
(August 2011)

Gunite has identified a safety related defect in certain slack adjusters manufactured from October 15, 
2010 through January 31, 2011.The slack adjuster may have a flow notch in the handle, which under 
normal braking load may result in a broken housing. If this occurs, the brake at that wheel end may 
become inoperative, potentially increasing the vehicle’s stopping distance, which may possibly result in a 
vehicle crash.  

The recall involves inspection of vehicles in the affected population for slack adjusters with suspect lot 
number and mold line identifiers, and replacement if the information on the slack adjuster matches the 
suspect lot numbers and mold lines provided in the table on page 2 in the attached Gunite Service 
Advisory, GUN2.0014 Rev. 4.

This safety recall affects one thousand nine hundred five (1,905) 2011-2012 model MACK trucks 
produced with Gunite slack adjusters from October 20, 2010 - February 18, 2011.

Parts:

• Parts are available at MACK distribution warehouses. 

• Removed parts can be scrapped locally after rendering the slack adjuster inoperative as shown on 
pages 4 and 5 on the attached Gunite Service Advisory, GUN2.0014 Rev. 4.

Repair Procedures:

1. Park the vehicle on a level surface with the transmission in neutral and wheels chocked.

2. Use the attached Gunite Service Advisory, GUN2.0014 Rev. 4, to inspect all the slack adjusters on 
the vehicle to determine if one or more of the slack adjuster requires replacement.

3. Use the attached Gunite Service Manual when replacing slack adjusters. The slack adjusters used 
by MACK Trucks are the welded clevis type, which is covered on page 9 of the bulletin. This 
procedure MUST be followed in its entirety.

4. Check to see that slack adjuster and brakes are working correctly. 

5. Render any removed slack adjusters inoperative as shown on pages 4 and 5 on the attached Gunite 
Service Advisory, GUN2.0014 Rev. 4, and locally dispose of the parts.
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Safety Recall 2(2)
Reimbursement

Take-charge time is not included in the labor code for this operation. Take charge may be eligible, but can 
only be used once per vehicle repair visit. If the vehicle is having other warranty repairs performed, take-
charge should be charged to the warranty repair, otherwise take-charge can be charged to this Safety 
Recall.

Dealers are to perform Safety Recall Campaigns on all subject vehicles at no 
charge to the vehicle owner regardless of mileage, age of vehicle or 
ownership (original purchaser or subsequent purchasers). Whenever 
vehicles are subject to a safety recall are brought to your dealership for 
service, or taken into your dealership vehicle inventory, it is strongly 
recommended that every effort be made to perform the recall correction 
before the vehicle is sold or released to the owner.

**Causal part number provided above for reference only.

5172B-01-95 Labor Code is for inspecting all slacks on vehicle to determine whether replacement is 
required.

Use 5172C-01-95 Labor Code if one or more slacks require replacement. For example, if two slacks 
require replacement, use 5172C-01-95 at 0.8 hr (2 slacks multiplied by 0.4 hr) in addition to the Primary 
Labor Code.

This repair is covered by an authorized Safety Recall campaign. Reimbursement is obtained through the normal 
claim handling process.

Claim Type (used only when uploading from the Dealer 
Bus. Says.)

40

Recall Status

Vehicle inspected, repair not included 1- Inspected

Vehicle repaired per instructions 2-Modified per instructions

Labor Code

Primary Labor Code for inspecting all slack adjusters 5172B-01-95 0.3

Labor code for each slack adjuster replaced 5172C-01-95 0.4 

Time to take charge of vehicle and determine campaign 
status

101AA 0A 00— 0.3 hr.

Causal Part 3398-AS1168**

Authorization No. SC0352
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NO:  GUN2.0014 Rev. 4 
 

Gunite® Automatic Slack Adjuster Inspection Instructions 
 
Use the following instructions to inspect your inventory or installed Gunite® Automatic Slack Adjusters. 

 
1. Remove the automatic slack adjuster from the box and plastic shipping bag if product is in inventory. 
 
2. Inspect the automatic slack adjuster in two locations to determine the lot number. 

a. On the side of the slack adjuster housing you will see the name Gunite and either an "H" or "1H".   
See Figure A.  This is the mold line nomenclature. 

b. On the bottom of the slack adjuster you will see the lot number information.  See Figure B. 
c. If the combination of slack adjuster mold line and lot number exactly match any of the combinations in 

the table below, see Figure C, please contact the Gunite Slack Adjuster Help Line at 1-855-857-8645 
between 7:00 a.m. and 4:00 p.m. Central time, Monday through Friday. 

 
 
 
 

Side of Slack Adjuster Housing                   Bottom of Slack Adjuster Housing 
 

                             
   
Figure A:  Mold Line Nomenclature        Figure B:  Lot Number 
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Lot Numbers and Corresponding Mold Line Nomenclature 
 
  

Lot Nos. Mold Line Lot Nos. Mold Line Lot Nos. Mold Line Lot Nos. Mold Line
0I06 1H 0K02 1H 1A15 1H 0K26 H
0I07 1H 0K04 1H 1A21 1H
0I14 1H 0K10 1H 1A22 1H
0I15 1H 0K12 1H
0I17 1H 0K18 1H
0I18 1H 0K22 1H
0I19 1H 0K24 1H
0I20 1H 0L12 1H
0I26 1H 0L18 1H
0J06 1H 0L22 1H
0J07 1H 0L24 1H

0L28 1H
0L30 1H  

 
 
 
Figure C:  Lot Numbers and Mold Line Nomenclature 

 
All slack adjusters having the combined lot number and mold line number identified in the table in Figure C must 

be removed from inventory and returned to Gunite or removed from service disabled and scrapped with 

documentation.  Please contact the Gunite Slack Adjuster Help Line at 1-855-857-8645 between 7:00 a.m. and 4:00 

p.m. Central time, Monday through Friday for assistance with these instructions. 

 

Visual Identification of Inspected and Certified Parts 
Any Gunite slack adjuster that has passed inspection can be identified by either a green dot appearing on the box, see 
Figure D, or on the part, see Figure E and Figure F, and / or a capital letter “C” at the end of the run number, see Figure 
G.  This will signify the housing has been certified okay to use. 
 
 

        
                      Figure D    Figure E     Figure F 
 
 

             Figure G 
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Alternate Inspection for Slack Adjusters that are difficult to view mold line and lot number codes. 
 
If you are inspecting slack adjusters on a vehicle and are not able to see the mold line and lot number, you can use the 
assembly date code on the end plate of the slack adjuster to determine if the slack adjuster could be in the suspect lot.  If 
the code on the end plate is not contained on the list, no further inspection is necessary.  If the code on the end plate is 
contained on the list the slack adjuster must be removed from the vehicle if necessary for further inspection to identify the 
mold line and lot number code on the housing.  Some slack adjusters with the listed assembly code on the end plate will 
not have the mold line and lot number codes and can be used in service. 
 

  Figure H Julian Date 
 
 

  Figure I Year Code 
 
 
 

Assembly Date Codes on End Plate 
       
            Julian date       Year code 
                         288 to 365   0 
 
             001 to 031    1 
 
For example in the Figures H and I, the Julian date is 049 and the year code is 1.  Therefore, this slack adjuster is not in 
the suspect lot.  
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Slack Adjuster Link Removal for rendering parts inoperative 
Instead of returning used Slack Adjusters removed from vehicles to Gunite, the Slack Adjuster can be rendered 
inoperative by using the following procedure.  Documentation (such as a picture) of the number of Slack Adjusters made 
inoperative is needed for reporting requirements.      
 

 

                             

Slack Adjuster Link 

Slack Adjuster  
Housing 

Slack Adjuster Link 
Boot

 
 
 
 
 
 
 

 
 
                                        

Step 1: 
Using a 7/16  socket and wrench 
rotate adjusting hex head 
clockwise a minimum of a 1/4 
turn allowing for the link to 
travel in a direction away from 
the slack adjuster housing.  
This allows the link to 
disengage the internal drive 
mechanism. 
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Pulling Link Link Removed

Step 2: 
Using a little force pull 
on the link away from the 
slack adjuster housing 
until it is removed from 
the link boot.   
 

 
 

 
 
 
 
 
 
 
 

 

Step 3: 
 
Email digital photos of disabled 
slack(s) to: 
 
 slack2011@accuridecorp.com 
 
 
For  assistance call  (855) 857-8645 
if
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