Gunite - Service Advisory

February 18,2071

Technical 8 Trouble Shooting  Other

Catalegs g Erechures V Profiuct & Education Sales anntwu Pricing

NO: GUN2.0014
Gunite® Automatic Slack Adjuster Inspection Instructions

Use the following instructions to inspect your inventory of Gunite® Automatic Slack Adjusters.
1. Remove the automatic stack adjuster from the box and plastic shipping bag.

2. Inspect the automatic slack adjuster in two locations to determine the lot number.
a. On the side of the slack adjuster housing you will see the name Gunite and either an "H" or "1H".
See Figure A. This is the mold line nomenclature.
b. On the bottom of the slack adjuster you will see the lot number information. See Figure B.
c. If the combination of slack adjuster mold line and lot number exactly match any of the combinations in the
table below, see Figure C, the siack adjuster must be returned to Gunite. Please contact Customer Service at
1-800-677-3786 to obtain a Return Goods Authorization (RGA) document,

Side of Slack Adjuster Housing

Figure A: Mold Line Nomenclature

P
& GUNITE

Comseny

302 Peoples Avenue & Rockford, lHlinois # 61104-7092 Phone: {800) 677-3786 # Fax: (815) 964-0775 E-mail: customerservice@aunite com



mailto:customerservice@gunite.com

Figure B: Lot Number
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Bottom of Slack Adjuster Housing

Lot Numbers and Corresponding Mold Line Nomenclature

Lot Nos. Mold Line LotNos. MoldLline Lot Nos. Mold Line Lot Nas. Mold Line
0106 1H 0K02 1H 1A15 1H 0K26 H
Q07 1H 0K04 1H 1A21 1H
o114 1H 0K10 1H 1A22 1H
oI5 1H 0K12 1H
oz 1H 0K18 1H
ons 1H 0K22 1H
0119 1H 0K24 1H
0120 1H 0L12 1H
0126 1H 0oL18 1H
0J06 1H 0L22 1H
0Jo7 1H 0L24 1H

0L28 1H
0L30 1H

Figure C: Lot Numbers and Mold Line Nomenclature

All slack adjusters having the combined lot number and mold line number identified in the table in Figure C must

be returned to Gunite. Please contact Customer Service at 1-800-677-3786 to obtain a Return Goods

Authorization (RGA) document.
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Good day,

Enclosed is the letter emailed to you beforehand for review. If
there are any changes that need to be made, please advise and
they will be addressed as soon as possible to get this issue
resolved. Thank you for your time and input.

Best regards, John Goulart

Customer Service, Warranty, and Environmental
Coordinator

Kalyn Siebert Trailers

(254)865-7235 ex. 234



