STARCRAFT BUS®»

a division of Forest River, Inc.

SERVICE BULLETIN

Date Vehicle Type Issue Type Bulletin Number

2/23/11 Prodigy / Quest Severe 11-002 / 11-003

VEHICLES AFFECTED
All Starcraft Prodigy and Quest vehicles. Model year 2008 to Present.

ISSUE
This notice is being issued in response to RCAK-11V100-9646, a recall posted by
National Highway Traffic Safety Administration on 2/19/11.

ACTION

Starcraft Bus will work in conjunction with our dealerships to remedy your bus or buses
free of charge. Starcraft Bus dealerships will be repairing buses on a first come, first
served basis. Bus repairs may be completed in 4 hours of their start time.

SERVICE PROCEDURE

Inspect interior ceiling panels to verify any missing adhesive. Panels will become loose
if adhesive is not present between ceiling panels. If panels are missing adhesive, review
procedure attached in this service bulletin.

Inspect exterior wall panels to verify rivets spaced more than 4” apart. Panels with rivet
spacing more than 4” apart may be missing a structural adhesive. If panels have rivets
spaced more than 4” apart, review procedure attached in this service bulletin.

PROCEDURE

Attached in this service bulletin.

OPERATION DESCRIPTION - INTERIOR TIME
Remove light bars and other interior trims panels. 10:00.00 Sec.
Remove fasteners of interior ceiling panels. 05:00.00 Sec.

Pull leading edge of ceiling panel joint down and add %" wide 2-sided

tape the entire width of the ceiling panel. Repeat for each ceiling panel.  15:00.00 Sec.
After 2-sided tape is applied to entire width of each ceiling panel add

a ¥4” bead of Sika 3131 structural adhesive to the inside of the ceiling

panel the entire width of ceiling panel. Repeat for each ceiling panel. 15:00.00 Sec.
Using existing holes in the ceiling panels, replace all fasteners before

adhesive is cured (about 5 minutes). 05:00.00 Sec.
Re-install light bars and other interior trims that were taken down. 10:00.00 Sec.

Est. total for interior: 02:00:00.00 Sec.




OPERATION DESCRIPTION - EXTERIOR TIME
Drill a hole for a rivet every 1” on center down the lower edge of the rub

rails that are located at floor height on both sides of the bus. 30:00.00 Sec.
Drill a hole for a rivet every 1” on center down the edge of joining metal

panels located between the rear cap and rear window on both sides of the

bus. 05:00.00 Sec.
Drill a hole for a rivet every 1” on center down the edge of joining metal

panels located between the front cap or entry door and front window on

both sides of the bus. 05:00.00 Sec.
Drill a hole for a rivet every 1” on center down the edge of joining metal

panels located on the rear wall below the rear door and above the rear

bumper. 05:00.00 Sec.
Place a rivet in each hole in the metal panels and fasten closed. 20:00.00 Sec.
After all rivets are installed; seal top of the rivet heads and prep for paint. 25:00.00 Sec.
After all rivets are prepped; color match rivets yellow, black, white or

any other color depending on the color around the other rivets. 30:00.00 Sec.
Est. total for exterior: 02:00:00.00 Sec.
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Process Specification I Critical Process No.  \./ ltemNo. (@
Process No.
Process
Number Description
5 Remove light bars, pads and any other interior pieces that could
hinder adding adhesive to a seam in between ceiling panels
6 Remove fasteners from interior ceiling panels
Note: If panels become loose, adhesive is not present at that
location
7 After fasteners have been removed from the ceiling panels, pull
the bottom ceiling panel down and add 1/4" wide 2-sided tape
8 Apply 1/4" 2-sided tape 1/4" to 1/2" from the edge of the over-
lapping ceiling panel the entire width of the ceiling panel
9 Apply 1/4" wide bead of Sika Fast 3131 structural adhesive 1/4"
to 1/2" from the 2 sided tape
10 After applying Sika Fast 3131, replace fasteners in the ceiling
panels in their original location
11 After ceiling panels are fastened back into place, some adhesive
may come through fastener locations. Clean off immediately
12 After ceiling panels are fastened back into place, reinstall
any parts that were removed
Tool List I
Parts List I
Item No.| Oty. Description
Iltem No.| Qty. Part No. Description 13 Screw gun with octa drive bit
1 10796-03441 | Truss Octa Drive Screw (Fastenal) 14 Sika Fast 3131 applicator (picture not available as of 2/18/11)
2 02-001-002 Sika Fast 3131 Structural Adhesive
3 002-001-003 Mixing Tube, Sika Fast 3131
4 02-003-006 1/4" 2-Sided Tape
|
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5 Locate existing rivets in area 1

6 Mark out in 1" on center increments, 1/2" above the seam
where 1/4" diameter holes are to be drilled*** (previously in-line)
7 At the entry door location, only mark out holes back to the
front window
8 At the rear cap location, only mark out holes forward to the
rear window
9 Drill 1/4" diameter holes in previously marked locations
10 Fill hole with 252 sealant then Install rivet.
Use Fastenal part number 41502* (previously 0125216)
11 Located existing rivets in area 2
12 Repeat steps 6-10 for area 2

13 Located existing rivets in area 3
14 Mark out in 1" on center increments in-line with existing rivets

in the bottom flange of the rub rail where 1/4" diameter holes

are to be drilled

15 Drill 1/4" diameter holes in previously marked locations

16 Fill hole with 252 then install rivet. Use Fastenal part # 41503**
** May use 41502 if rivet does not go through angle that
attaches sidewall frame to floor frame.

17 Locate existing rivets in area 4

18 If floor height rub rail wraps around to rear of the bus, remove
rub rail prior to taking measurements.

19 Mark out in 1" on center increments in-line with existing rivets
where 1/4" diameter holes are to be drilled

20 At the curbside location, only mark out holes from the
fiberglass cap to the emergency rear exit door

21 At the roadside location, only mark out holes from the
fiberglass cap to the emergency rear exit door

22 Drill 1/4" diameter holes in previously marked locations

23 Fill hole with 252 then install rivet. Use Fastenal part # 41503*
(previously 0125216 and 41502)

24 Repeat process for roadside of vehicle.

* Note: Use of rivet 0125216 is permitted if rivet 41503 does not
close tightly on the seam.

Tool List I
Area List I
Item No.| Oty. Description

Item No. Description 25 Drill
1 Upper Skin to Window Skin 26 Rivet Gun
2 Window Skin to Center Skin 27 Tape Measure
3 Center Skin to Skirt Skin 252 Sealant
4 Rear Skin Panel to Bumper Panel
T G Y
Ty |

Control Document Stamp Here

32-01-0000-05 Form, Process Control



