2 UTILIMASTER |

DRIVING INTELLIGENT VEHICLE SOLUTIONS
Utilimaster Corporation
503 Earthway Blvd.

Bristol, N 45507
800-582-3454

September 18, 2013

Office of Defects Investigations/CRD
NVS-216

1200 New Jersey Ave SE
Washington, DC 20590

Dear Sirs:

In accordance with the requirements of CFR 573. We issued a Service
Bulletin on November 16, 2012 for NHTSA ID: 11V-606. This report covers
the period July 1, 2013 through September 30, 2013.

__ Sincerely,
—\

\
Jdhomas lags man

Thomas Layman
Warranty Manager
Utilimaster

574-848-2012
FAX 574-848-2809

tlayman@utilimaster.com




Safety Recall Quarterly Report Information
Required per 49 CFR Part 573.6

Report Date: Oct 1, 2013 Calendar Quarter: 3
Safety Recall Quarterly Report from _Q7/01/2013 through 09/30/13
Manufacturer: Utilimaster Corporation

Report Author: _Victoria Stanley

Recall Subject: Door Ajar _

1 NHTSA Safety Recall Campaign Number _11V606

Also, for completeness, if your company has assigned a code number to this
campaign, please provide your code:

2. (a) The date notification to purchasers began: 11-16-12
(b) The date notification to purchasers was completed: 11-30-12

3 The total number of items' involved: 10,974
The total number items involved in the subject campaign (include all items sold or distributed to purchasers,
dealers,

distributors, and similar entities beyond the immediate control of the manufacturer/importer).

Number of Items Returned from inventory or Remedied Prior to Sale: __0
Includes (a) the total number of items returned from manufacturer, distributor, dealer or retailer in inventory or (b)

otherwise remedied prior to sale to consumers. Do not include this number in 4 (a) or 4 (b).

4. (a) Total number inspected & remedied: _7215
Total number of items which were inspected and/or otherwise repaired or remedied (cumulative).
(b) Total number inspected & NOT REQUIRING REMEDY: 3

Total number of items involved in the recall and inspected, but determined to NOT REQUIRE REMEDIAL or
recall repair work.

5. ltems Determined to be Unreachable:
Total number exported: 1
Total number stolen: 0
Total number scrapped: 1
Total number unable to notify: 0
Total number otherwise unreachable: 182

Describe other:

" ltems shall refer to the vehicles, items ar tires involved in the safety recall on which you are reporting.




