GENERAL MOTORS LLC
Global Interlor and Safety Center

July 24, 2012

Frank Borris, Director

Office of Defects Investigation

National Highway Traffic Safety Administration
1200 New Jersey Ave, SE, Room W46-302
Washington, DC 20590

Dear Mr. Borris:

Subject: Quarterly Recall Progress Report

Attached is the Quarterly Recall Progress Report prepared in accordance with Federal
Regulation 573.6 for the calendar quarter from April 1, 2012, through June 30, 2012,

If you have any questions concerning this report, please let me know or contact Joy

Hotchkiss (586-596-1733) of my staff.
Sincerely, 24

M. Carmen Benavides, Director
Product Investigations and Safety Regulations

Attachments

Mail Code: 480-210-2V1
30001 Van Dyke Road « Warren, M 48090-9020 L
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General Motors Corporation

GM
Number

07035

09047
10367
10407

10370
10426
10355
10426
11029
11057
11094
11149
11142
11126
11085
11162
11181
11191
11224
11222
11258

Par. (b){1)

NHTSA
Number

08v-118

09V-116
10V-675
10v-623
10V-643
10V-644
11V-007
11V-089
11V-149
11v=221
11V-270
11V-273
11V-275
11V-276
11v-308
11v-337
11Vv-339
11v-398
11V-404
11V-491

Par. (b)(2)
Owner Notification
Date Date

Began Completed
4/28/2008 11/10/2011
5/12/2008  11/9/2011
12/6/2010  1/28/2011
12/22f2010 12/22/2010
1/11/2011  1/719/2011
3/24/2011  8/11/2011
11712011 4/22/2011
3/24/2011  3/24/2011
3/11/2011  3/11/2011
4/7/2011 47772011
5/19/2011  5/19/2011
5/17/2011  5/17/2011
5/13/2011  5/13/2011
5/13/2011  5/13/2011
6/16/2011  6/16/2011
7M1/2011  7/11/2011
7132011 7/13/2011
8/25/2011  9/2/2011
8/12/2011  8/12/2011
10/14/2011  10/14/2011
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Quarterly Recall Report Quarter Ending: June 30, 2012
Federal Regulation 573.6 :
Par. (b)(3)  Par. (b)}(4) Par. (b)(4) Par. (b)(5)
Total No. Vehicles Veh. Insp. Unreachable Vehicles
Vehicles Inspected Not Vehicles Vehicles Vehicles Pres. Owner Notification
Involved and Repaired Needing Repair Exported Stolen Scrapped Unknown Undeliverable
207,543 126,136 0 0 0 | 1 146 18,129
1,497,648 791,103 0 0 0 2 459 138,256
192,685 4,801 0 0 0 0 0 52
97,552 90,061 . 0 ] 0 0 4 454
'1,262 1,241 10 0 0 0 0 0
96,106 64,329 0 0 0 0 1 1,758
30,634 27,358 2,159 0 0 0 0 50
4173 41,342 0 0 0 o 0 144
10,180 9,955 0 0 0 0 0 9
2,400 141 2,173 0 0 0 0 2
129,050 81 122,618 0 0] 1 0 324
100,458 94,986 0 0 0 3 0 237
7,805 - 5,543 0 0 0 0 0 103
4,674 3,563 0 0 0 0 0 69
47,404 45,430 0 0 0 0 0 76
6,769 5,018 0 0 0 0 0 50
741 57 548 o 0 0 0 4
10,685 10,193 0 0 0 0 0 2
4,082 3,310 0 0 0 0 0 4
5,788 4,076 0 0 0 0 0 26




General Motors Corporation

GM
Number

11261
11306
11318
11302
11322
11333
11348
11354
12048
12055
12036
12102
11225

Par. (b)(1)

NHTSA
Number

11V-511

| 11V-534

11v-536
11V-543
11V-552
11V-591

11Vv-595

11V-589
12V-083
12V-112
12v-151
12V-224
N/A

Par. (b)(2)

Owner Notification

Date Date
Beagan Completed
11912011 11/9/2011
12/2/2011  12/2/2011
11/4/2011  11/1/2011
11/30/2011 11/30/2011
12/7/2011  12/7/2011
1/24/2012  1/24/2012
119/2012  1/19/2012
1/23/2012  1/23/2012
3/29/2012  3/29/2012
4/4/2012  4/4/2012
412712012 4/27/2012
6/13/2012  6/13/2012
'9/23/201 1 | 9/23/2011
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Quarterly Recall Report Quarter Ending: June 30, 2012
Federal Regulation 573.6
Par. (b)(3) Par. (b)4) Par. (b)(4) Par. (b)(5)
Total No. Vehicles Veh. Insp. Unreachable Vehicles ,
Vehicles Inspected Not Vehicles Vehicles Vehicles 'Pres. Owner Notification

involved and Repaired Needing Repair Exported Stolen Scrapped Unknown Undeliverable

34,015 27,709 0 0 0 0 0 0
38,444 22,470 0 0 0 0 o 551
675 230 429 0 0 0 0 0
1,819 1,153 0 0 0 0 0 0
5,597 3,853 0 0 0 0 0 13
3,575 3,478 0 0 ) 0 0 0
8,797 2,063 5,886 0 0 0 0 20
4208 13 3,688 0 0 0 0 17
3,642 2,896 0 0 0 0 0 3
6,138 3,106 1,060 0 0 0 0 21
47,846 23,848 0 0 0 0 0 196
4,402 1,244 0 0 0 0 0 0
2,950 2,369 0 0 0 0 0 29
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General Motors Corporation Quarterly Recall Report Quarter Ending: June 30, 2012
) Federal Regulation 573.6

Par. (b)1) Par. (bj(2) Par. (b)0(3) Par. (b)(4) Par. (b)(4) Par. {(b}(5)
Owner Notification Total No. Vehicles Veh. Insp. : - Unreachable Vehicles
Involved GM NHTSA Date Date Vehicles . Inspected Not Vehicles Vehicles Vehicles Pres. Owner Notification 1/4's
Subject Vehicles Number Number Began Completed Involved and Repaired Needing Repair Exported Stolen Scrapped Unknown Undeliverable Reported
PCMimproperly 5605 08 vibe 10282 10V-387  2/8/2011  6/7/2011 157,080 49,748 12,312 0 0 0 55 3,964 1
Manufactured
10282 10v-387  2/8/2011 6/7/2011 157,089 61,400 17,153 - 0 -0 0 55 4,186 2
10282 10Vv-387 2/8/2011 - 6/7/2011 157,089 73,548 20.961 0 0 0 55 3,881 3
10282 10V-387  2/8/2011 6/7/2011 157,089 76,786 21,922 0 0 0 56 3,828 4
10282 10V-387 2/8/2011 6/7/2011 157,089 80,535 23,122 . 4] 0 0 56 4,935 5






