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Ms. Kelly Schuler

Office of Defects Investigation Enforcement (NEF-111)

National Highway Traffic Safety Administration _
1200 New Jersey Avenue, S.E. O
WaShlngton’ DC 20590 f’l(CNg +f MF; :/.;4 ‘.100[?’

YOLKSVWAGEN GROUP OF AMTRKCA th(

Subject: QUARTERLY RECALL COMPLETION REPORT

Dear Ms. Schulet:

Enclosed is the Volkswagen Group of America, Inc. quarterly recall completion
report for Volkswagen and Audi products in accordance with Title 49 of the
Code of Federal Regulations, Part 573.7 for the third quarter of 2011.

Sincerely,

Christopher T. Sandvig
GM-Compliance/TREAD

Enclosures



Ending Calendar Quarter: 3rd Qtr 2011

VOLKSWAGEN GROUP OF AMERICA, INC.
Quarterly Report in accordance with 49 CFR 573.7

PART {b)(1} I PART (b)}(2) PART (b)(3) PART (b}(4) ] PART (bX5)
RECALL OWNER TOTAL NO .
NUMBER NOTIFICATION VEHICLES CAMPAIGN COMPLETED UNREACHABLE VEHICLES
Veh. Customer Customer Not
Checked, Customer Moved - No | Vehicle Sold - | Moved - Fwd. | Presently/ Total
VWGOA | NHTSA Vehicle No Repair Vehicies Total Refused | Vehicles |Vehicles| Vehicles | Forwarding | New Owner Address No Longer Vehicles

Code Code Begin End Population Needed Repaired Completed Repairs | Totaled | Stolen | Exported | Address Unknown Provided Registered jUnreachabie
2014 | 10V-821 | 02/01/11 | 02/11/11 377,658 37,304 215,886 253,180 0 80 1 3 180 87 0 35 717
28G1 | 11V-151 |1 06/07/11 | 08/07/11 12,744 0 7,611 7611 0 2 0 0 111 21 0 0 134
44J4 | 11V-312) 08/03/11 | 06/03/11 4 0 3 3 0 0. O 0 0 0 0 0 0
44J5 | 11V-195]| 04/28/11 | 04/28/11 254 0 106 106 0 0 0 0 1 0 0] 0 1
4447 | 11V-314 | 06/07/11 | 06/07/11 102 0 90 90 0 0 0 0 0 0 0] 0 0
B63A5 | 11V-031 || 02/01/11 | 02/21/11 27 0 25 25 0 0 0 0 0 0 0] 0 0
9788 | 10V-252| 10/15/10 | 10/15/10 15,867 0 14,109 14,109 0 0 0 0 2 4 0 93 09
97Vv3 | 11V-196| 04/21/11 | 04/21/11 70,988 420 60,571 60,991 0 3 0 0] 743 7 0 0 783




Ending Calendar Quarter: 3rd Qtr 2011

VOLKSWAGEN GROUP OF AMERICA, INC.
Quarterly Report in accordance with 49 CFR 573.7

PART (b)(1} PART (b)(2) ] PART (b){3) PART (b)(4} PART (b)(5)
RECALL OWNER TOTAL NO
NUMBER NOTIFICATION VEHICLES CAMPAIGN COMPLETED UNREACHABLE VEHICLES
Vveh, Customer Customer Not
Checked, [Customer Moved - No | Vehicle Sold - | Moved -Fwd. | Presently/ Total

VWGOA | NHTSA Vebhicle No Repair Vehicles Total Refused | Vehicles |Vehicles| Vehicles | Forwarding | New Owner Address No Longer Vehicles
Code Code Begin End Population Needed Repaired Completed Repairs | Totaled | Stolen | Exported | Address Unknown Provided Registered ||Unreachable
20L8 {11Vv-267j 06/21/11 | 06/21/11 5,895 0 1,701 1,701 0 9 1 1 133 24 0] 3 171
20Q8 11V-3QOI 08/26/11 | 08/26/11 820 0 435 435 0 0 0 0 0 0 o 0 0




