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Hyundal Motor Amarrr:a 
3200 P~rk Centar Drive, Costa Me~a. CA 921;l:I.G 
TEL: 714-965-3000 FAX: 714-9Ei6-31!116 
WEB: Hy~ndai.com 

October 23,201.2 

VIA FEDERAL EXPRESS 

Daniel Smith 
Associate Administrator for Enforcement 
National Highway T1~affic Safety Admil:ristra·!io:n 
1200 New Jersey Avenue, SE. 
Washington, D.C. 20590 

FAX NO. 714 965 3815 

Re: NHTSA Quarterly Completion Report - 'l"hird Quarter 2012 - Pursuant to 49 Clt'"R. 573.7 

Deal' Mr. Smith: 

P. 02 

Hyundai Motor Ame:rica submits this letter for purposes of compliance with the q,u.artedy reporting 
requ.iremerrts of 49 C.F.R. Section 573,7. The following information is submitted for the calendat 
quarter ending September 30, 2012. 

This report includes data for Hyundai de Puerto Rico. Detailed information is attached. 

If you require any additional information, please do not hesitate to contact the undersigned at (714) 
887-2460. 

Sincere]y1 

~·~ 
Alex Morales 
Hyundai Motor America 

Attachment 

Nhtsa2012_3rd 
cc: Bob Babcock, HATCI 

Dennis Ramos, Hyundai de Puerto Rico 
Kelly Sclude:r, Via Facsimile- 202/366-7882 



Hy11ndai Motor America NHTSA Quarterly Completion Report 

49 CFR Part 573.7 
Quarter Ending 

September 30, 2012 

Vehicles -
Total No. 

Vehicles Vehicles Inspected 
Safety Re~all No. Q.uarter5 Reported Owner Notification Notes Vehicles Unreachable Veh!des 

Inspected Repaired Not 
.Involved 

Needfng 
Undelflrered 

NHTSA Hyuncla1 Region No First Last Began Ended Export Theft Scrapped Mall 

11V-143 99 50 US States 6 3Q-11 4Q-12 4/8/2011 S/27/2011 I 188,£97 105,120 105,120 0 14 6 671 1,208 
llV-143 99 Puerto Rico 6 3Q-11 4Q--12 5/5/2011 5/5/2011 1 1,4£5 285 285 0 0 -o 0 570 
llV-1:79 100 50 US States 6 3Q-11 4Q-12 4/8/2011 5/27/2011 95,783 49,941 49,941 0 7 5 397 717 
11V-H9I 100 PL!erto Rfco 6 3Q-11 4Q-12 S/5/2011 5/5/2011 1 775 117 117 0 0 0 0 335 
llV-259 101 50 US States 6 3Q-11 4Q-12 5/20/2011 5/20/2011 7,813 £,089 6,089 0 0 0 2 112 
llV-261 102 50 US States 6 3Q-11 4Q-1l 6/30/2011 6/30/2011 5,889 4,951 4,951 0 I 0 0 68 205 
llV-261 102 Puerto Rico 4 1Q-12 2Q-13 10/31/1011 10/31/2011 1&2 75 39 39 0 0 0 0 0 
llV-474 103 . _50 US States 4 10-11 2Q-1,3 11/7/2011 1/18/2012 3 203,068 108,745 108,745 D 8 1 159 3,657 
12\f-098 104 50 USStaies 3 2Q-12 3Q-1.3 N/A N/A 4 1,634 1.411 1,411 0 0 0 0 N/A 
llV-354 105 50 US States l ~Q-12 4Q-13 I 91712o12 1Di4/2Dl2 199,14& I 36,878 36,878 0 0 0 0 0 
12V-3::>4 105 Puerto Rico 1 3Q-lZ. 4Q-13 10/15/2012 10/18/2012 5 150 0 a 0 0 0 0 0 
12V-352 106 50 US States 1 3Q-12 4Q-13 B/31/2012 B/31/2012 29,707 13,292 13,292 0 0 0 0 0 
12V-352 106 Puerto Rico 1 30-12 4Q-l3 10/15/2012 10/18/2012 s 152 0 0 0 0 0 D 0 

I 

NOTES 

1 Began including Hyun dai de Puerto Rko (HdPR} data with Hyundaf Motor America ( H MA) report starting 4Q-11; previous q I.! a rters reported by Hd PR 

2 1--!yumlai di:! Puerto Rico began owner notification In Oct 2011 when sufficient quantities of service parts bec<~me availab[e 

3 H MA notffi ed NHlSA in addendum letter dated 1/20/12 of add iti onal13,822 vehicles included in 11 V-472 Recall; Additional owner notificatiol15 started & ended 1/18/12 

4 
P ursua ntto H MA's 3/8/12 P€tition for Deie rmin:ati on of lnconsequentia I Non-Cornp!f a nee, only vehicles currenttv in dealer inventory are fnduded in the reca 11. No owner 

notification occurred. 

5 Hyunda i de Puerto Rico began ovmer n ottfication in Oct 2012 when sufficient q uantii:ies of service parts b-eume avaifa~l<! 
-- ---
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