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By Recall Management Division at 2:17 pm, Aug 05, 201 1}

C&B Quality Trailer Works Inc.

Head of recalls: Road Safety & Motor Vehicle Reg (Transport Canada)
To Whom It May Concern:

We are writing 10 you to bring you to the knowledge of an issue with one of our trailer
models. Qur company has been brought to the awareness of an issue with one of our
trailer models that we want to submit for recall status.

The issue lies on a small grouping of stock trailers (trailers intended for livestock
transport), in both the bumper pull, and gooseneck variety, with the rear gate of said
trailers. The gate design of said trailers was developed to close in a fashion that doesn’t
require the operator to maneuver any type of handle or catch, latching upon the closing of
the gate/door {similar to a car/truck door when pushed closed).

Said stock trailers have a release located on the outside, driver side, wall accessible from
within the trailer, through the openings in the side walls. It has come to our awareness
that some people are not able to operate the exterior relcase handle from within the
trailer, through the openings in the sides of the trailer walls, due to misc factors (e.g. arm
length). We believe that some users within said tratlers, would not be able 1o open the
rear gate/door once closed and inside.

We bavc developed a measure to be taken to remedy said defect and have already startcd
forwarding it to our dealer network in which the trailers were sold. As well, we are
developing the recall Jetter for the owners, as well as the cover letter (1.E. cover letter
words of “SAFETY.” “RECALL,” & “NOTICE," as well as all the required statements
of description and measures/repairs).

Our company is also putting together a list of all the trailers in accordance to their VIN.
dealer through which it was distributed, and if sold, the owner. This list will be attached

in accordance to your requirements.

We would like to point out the fact that said defect does not pose a danger to
owners/users pulling said trailers in proper legal use, or to other motorists. The defect
only affects operation of the rear door and the correlation to where the user is located (i.e.
inside the trailer).

Respectfully.
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