
Diavel License Plate Holder Fixing System 

Models: Diavel MY2011 (all versions) 


Recall Bulletin RCL-ll-002 

TREADACT CUSTOMER REIMBURSEMENT PLAN 
If you have paid for the repair described in the attached letter, and you would like to be considered for 

reimbursement please contact your authorized Ducati dealer. Expenses from repair faCilities outside of the 

authorized Ducati dealer network will be considered; however, the procedure must meet Ducati l\Jorth 

America's standards and use Ducati original replacement parts. 


Your authorized Ducati retailer will request a copy of your owner notification letter, as well as, a copy of your 

previously paid invoice. They inspect the vehicle, if still in your possession, prior to submitting a claim on your 

behalf to Ducati l\Jorth America, Inc. for reimbursement 


Please note the following: 

Only a repair subject of this safety recall campaign is reimbursable. Ducati North America, Inc will not 

reimburse consequential expenses such as tOWing, rental, accommodations, and damage repairs. 


Ducati North America, Inc. will not reimburse for prior repairs that did not utilize original Ducati parts. 


We recommend that your authorized Ducati dealer be your primary contact on this issue. Wc: anticipate that 

your authorized Ducati dealer will be able to answer any questions that you may have regarding your 

qualifications for reimbursement of a previous repair; however, our Customer Relations Dept may be 

contacted at 408~253-0499 for any special assistance required. 


We regret any inconvenience to you from this action; however, your safety and satisfaction arc important to 

us. We request that you bring your Ducati motorcycle to your nearest authorized Ducati dealer at your earliest 

conven ience. 


Thank you for riding Ducati. 


Sincerely, 


Ducati North America 

Service Department 


9 of 9 


