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JUIEL9 20K DCSnet Message
Technical Service
August 02, 2011 Important

Delivery Stop X5 xDrive35d Recall Campaign 11V-332:
Replace Alternator Drive Belt Tensioner

To: BMW Service Managers, Shop Foremen, and Technicians

Subject: Delivery Stop X5 xDrive35d Recall Campaign 11V-332: Replace Alternator Drive Belt
Tensioner

Model Year 2011 X5 xDrive35d (E70 diesel) vehicles produced between 3/31/11 and 5/19/11 are
the subject of a safety recall.

The issue involves the engine drive belt tensioner. A crack could develop in the housing and lead to
the failure of the tensioner, which can result in a loss of the power steering assist. Manual steering
capability would still be retained. SI B11 06 11 will be posted on TIS shortly; this recall involves just
968 vehicles.

Please do not over-order replacement parts. Over-ordering will cause backorders and repair
delays. Please only order what is needed for vehicle inventory at this time.
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