Recall 11V-245 (Toyota campaign BOE)

Dealer Notification and Owner Letter Mailing Schedule 11V-245

Dealer Preliminary Notification:  April 21, 2011

Interim Notification

Dealer Interim Notification: May 18, 2011

Owner Interim Notificaiton: May 19, 2011

Remedy Notification

Dealer Remedy Notification: December 16, 2011

Owner Letter Start: January 5, 2012 (anticipated)

Owner Letter Est. Completion: Early February, 2012 (anticipated)

Covers:
Approximately 214,000 RAV4 (certain 2007 — 2008 model year) and 94,000
Highlander/Highlander HV (certain 2008 model year)



