
 
From: Nicolle, Bill [mailto:Bill.Nicolle@DCBUSNA.com]  

Sent: Tuesday, July 17, 2012 7:30 AM 
To: Schuler, Kelly (NHTSA) 

Subject: DBNA 2012 Q2 completion report 

 
Good morning Kelly, 
 
Please find attached, the 2012 Q2 recall completion reports on behalf of Daimler Buses North 
America (DBNA). 
 
Please note that effective July 1st, 2012, MCI Corp has taken over the sales, distribution, 
marketing and service of the Setra luxury motorcoaches manufactured by EvoBus GmbH in 
Germany. 
Any future Setra related recalls will be handled by MCI as will the quarterly recall completion 
reports – as of 2012 Q3 this is anticipated to be only 11V-220, the second of the two non-
compliance drivers partition glass recalls. 
DBNA will continue to submit the Orion transit bus and Sprinter mini-bus related recall 
completion reports. 
 
If you have any questions or concerns, please contact me. 
 
Regards, 
 
Bill. 
  
 

  

  

  
Product Safety and Compliance Officer. 
Daimler Buses North America, 
350 Hazelhurst Road, 
Mississauga, Ontario, 
Canada. L5J 4T8 
 
Mail: Bill.Nicolle@dcbusna.com 
Tel: 905.403-7807 
Cell: 416.624-3558 
Fax: 905.403-8805 
www.dcbusna.com 
 
Orion | Setra | Sprinter Mini-Bus 
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