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Fleetwood RV, Inc.

1010 Commerce Dr.

Decatur, Indiana 46733

P: (800) 322-8216 / www.fleetwoodrv.com

IMPORTANT SAFETY INFORMATION

January ##, 2011
Dear:

As you may already be aware, on July 17, 2009, American Industrial Partners Capital Fund IV LP (“AIP”)
acquired certain motorized recreational vehicle business assets from Fleetwood Enterprises, Inc. (“FEI”).
After selling these assets, FEI immediately exited the motor home business. On July 20, 2009, in
partnership with AIP, a new company, Fleetwood RV, Inc. ("FRV”) was launched.

FRV recently became aware of a defect that relates to motor vehicle safety in certain model year 2009
Bounder and Southwind, Model 35J, Class A motor homes manufactured by FEI. We further understand
that you previously purchased one of these units. As a result, we are sending you this courtesy notice. .

WHAT IS THE PROBLEM?

On certain model year 2009 Bounder and Southwind, Model 35J, Class A motor homes, manufactured by
FEI, the LPG Tank can be struck by the Driver side rear spring shackle carrier bolt. The LPG Tank can
come into contact with the Spring Shackle Carrier Bolt and damage the LPG Tank. The damage has the
potential to lead to an unintended release of LPG Gas which could result in a fire which may lead to death,
injury or loss of the vehicle.

WHAT SHOULD YOU DO?

Due to safety related reasons, please make certain your motor home is immediately inspected and repaired
by your preferred service facility. Because FRV did not manufacture your unit, we cannot assume financial
responsibility for the repair. However, we stand ready to provide your preferred service facility technical
support in the event they should require it. Our support staff can be reached at (800) 509 — 3418.

Fleetwood RV, Inc. is taking these steps in the interest of your safety. We regret any inconvenience this
may cause you.

Sincerely,

FLEETWOOD RV, INC.
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