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From: bob@kuryakyn.com
To: Schuler, Kelly (NHTSA)
Subject: KURYAKYN HOLDINGS, LLC - NHTSA SAFETY RECALL CAMPAIGN NUMBER: 11E-054
Date: Tuesday, July 24, 2012 5:22:07 PM
Attachments: Automatic reply NHTSA Campaign Number 11E-054.msg


Dear Kelly,
 
Tom Ellsworth and I were discussing the information previously sent to you related to our NHTSA
Campaign Number 11E-054. I am writing in an effort to clarify that information.
 
When we issued our PART 573 Defect and Noncompliance Report on November 30, 2011, we
estimated that the potential number of parts affected was 21,600, and the period covered was
from January 1, 2004, through November 28, 2011. Upon subsequent testing and product review,
we found that the actual number of parts affected was 7,956 (see attached letter from Tom
Ellsworth dated December 27, 2011), and the period covered was from September 15, 2008
through the Mfg’s Report Date of December 2, 2011.
 


After issuing the December 27th letter, we conducted an internal review and found that an error
had been made when generating our results, and that the correct number of potential parts
affected was 7,446 instead of 7,956 (the period covered did not change). This is also the number
that was shown on our revised Equipment Safety Recall Quarterly Report Information for the
quarter ended June 20, 2012 that was revised on July 18, 2012. Additionally, we will be sending you
a revised report for the first quarter to show the correct number of parts affected.
 
Please let me know if you have any questions.
 
Bob Hinton
Controller
Phone:  715-247-3576
Fax:        715-247-5978
 



mailto:bob@kuryakyn.com
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From: <Kelly.Schuler@dot.gov>


Date: Tue, 27 Dec 2011 19:51:00 +0000


To: <fishman@vtpinc.com>


Conversation: Automatic reply: NHTSA Campaign Number: 11E-054


Subject: RE: Automatic reply: NHTSA Campaign Number: 11E-054





Hi Tom.





As promised, attached is a new/corrected letter.  Let me know if there are any errors.





Thanks





Kelly Schuler


Safety Recall Analyst


Recall Management Division


Office of Defects Investigation


Enforcement


(202) 366-5227





-----Original Message-----


From: Tom Ellsworth [mailto:fishman@vtpinc.com]


Sent: Tuesday, December 20, 2011 2:10 PM


To: Schuler, Kelly (NHTSA)


Cc: josh.neff@dot.gov


Subject: Re: Automatic reply: NHTSA Campaign Number: 11E-054





I sent the corrections to Josh but his e-mail address was rejected...





Tom Ellsworth








On 12/20/11 12:32 PM, "Kelly.Schuler@dot.gov" <Kelly.Schuler@dot.gov> wrote:





> I will be out of the office the rest of today 12/20/11.  I will be


> back in the office on Tuesday 12/27/11. If you need immediate


> assistance, please contact Josh Neff at josh.neff@dot.gov.


>











------ End of Forwarded Message
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December 27, 2011 
 
MR. THOMAS ELLSWORTH        NVS-215kjs 
DIRECTOR OF RESEARCH AND DEVELOPMENT   11E-054 
KURYAKYN HOLDINGS, LLC 
454 COUNTY ROAD V V    
SOMERSET, WI  54025 
 
SUBJECT:  AFTERMARKET FLOORBOARD                                               
 
DEAR MR. ELLSWORTH: 
 
This letter serves to acknowledge Kuryakyn Holdings, LLC’s (Kuryakyn) notification to 
the National Highway Traffic Safety Administration (NHTSA) of a safety recall 
campaign which will be conducted pursuant to Federal law for the equipment listed 
below. 
 
Please review the following information to ensure that it conforms to your records as this 
information is being made available to the public.  If the information does not agree with 
your records, please contact us immediately to discuss your concerns. 
 
Makes/Models/Model Years:     
KURYAKYN/GL1800  “TRANSFORMER PASSENGER FLOORBOARD/9999  
HONDA/GL 1800/2001-2012  
 
Mfg’s Report Date:  December 2, 2011  NHTSA Campaign Number: 11E-054 
 
Components:  EQUIPMENT 
 
Potential Number of Units Affected:  7,956 
 
Summary: 
KURYAKYN IS RECALLING CERTAIN AFTERMARKET PASSENGER 
FLOORBOARD MOUNTS, PART NUMBER 607005, SOLD AND INSTALLED FOR 
USE ON 2001-2012 HONDA GL 1800 (GOLDWING) MOTORCYCLES.  THIS 
MOUNT WAS SOLD ON KURYAKYN 'TRANSFORMER' PASSENGER 
FLOORBOARD SETS, PART NUMBER 7005 FROM SEPTEMBER 15, 2008, TO 
PRESENT.  THE FLOORBOARD MOUNT MAY CRACK AND BREAK FREE 
FROM THE MOUNTING BOLTS THAT SECURE THE MOUNT TO THE 
MOTORCYCLE.















Consequence: 
THE PASSENGER FLOORBOARD MAY SEPARATE FROM THE VEHICLE, 
POSSIBLY RESULTING IN INJURY OR A CRASH. 
 
Remedy: 
KURYAKYN WILL NOTIFY OWNERS AND PROVIDE REPLACEMENT MOUNT 
KITS FREE OF CHARGE.  THE SAFETY RECALL IS EXPECTED TO BEGIN 
DURING JANUARY 2012.  OWNERS MAY CONTACT KURYAKYN AT 1-866-296-
4728. 
 
Notes: 
OWNERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY 
ADMINISTRATION’S VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (TTY 1-
800-424-9153), OR GO TO HTTP://WWW.SAFERCAR.GOV. 
 
Please be reminded of the following requirements: 




 
You are required to submit a draft owner notification letter to this office no less 
than five days prior to mailing it to the customers.  Also, copies of all notices, 
bulletins, dealer notifications, and other communications that relate to this recall, 
including a copy of the final owner notification letter and any subsequent owner 
follow-up notification letter(s), are required to be submitted to this office no later 
than 5 days after they are originally sent (if they are sent to more than one 
manufacturer, distributor, dealer, or purchaser/owner).  




  
Kuryakyn must file a sample of the envelope which you intend to use to mail the 
recall notice to owners.  The words “SAFETY”, “RECALL”, “NOTICE” in any 
order must be printed on the envelope in larger font than the customer’s name and 
address. 
 




As stated in Part 573.7, submission of the first of six consecutive quarterly status reports 
is required within one month after the close of the calendar quarter in which notification 
to purchasers occurs.  Therefore, the first quarterly report will be due on or before 30 
days after close of the calendar quarter.  
 















 




Your contact for this recall will be Kelly Schuler, who may be reached by phone at 202-
366-5227, by email at Kelly.Schuler@dot.gov, or through the office email at 
RMD.ODI@dot.gov.  We look forward to working with you for successful completion of 
this recall campaign. 
 
Sincerely, 
 




 
 
Jennifer Timian 
Chief, Recall Management Division 
Office of Defects Investigation 
Enforcement 
 
















