SPARTAN CHASSIS, INC.

SPARTAN

1000 REYNOLDS RD + CHARLOTTE, M| 48813 » 517.543.6400

March 12, 2012

Dear Valued Customer,

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Standards.

Spartan Motors Chassis, Inc. has decided a non-compliance to Federal Motor Vehicle Safety
Standards 121 — Air Brake Systems exists in certain recreational vehicle chassis assembled

by Spartan Motors Chassis, Inc.

Please note: The Vehicle Identification Number that may be affected by this recall is
located at the top of this letter.

Defect or Noncompliance:

Certain K2 model recreational vehicle chassis with 52,000 Ibs. GVWR may not meet section
S5.6 park brake requirements of FMVSS-121 Air brake systems, due to an undersized brake
system (brake chambers and/or slack adjuster). Under certain conditions the park brake may
not hold the vehicle in place. If the vehicle moves a crash may occur without warning.

Corrective Action:

Replacement of the brake chambers.
Labor Time:

The labor time required to perform said repairs will 1 hour. Due to some service scheduling
times, your service center may need your vehicle for a longer period.
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