
 

1700 EAST GOLF ROAD, SUITE 300 
SCHAUMBURG, ILLINOIS 60173 

847-285-2000 PHONE 

866-624-2622 TOLL FREE 
WWW.MCICOACH.COM 

 
December 6, 2011 

 

 

 

«Customer_Name» 

ATTENTION:  TECH SERVICE DEPT/MAINT 

«Address» 

«Address_2» 

«City», «State» «Zip» 

«ctry»   

 

SUBJECT:  SAFETY RECALL OF MCI COACHES WITH ELECTRONIC STABILITY 

CONTROL 
Ref.: NHTSA # (MCI) 11V-524 

 NHTSA # (Meritor WABCO) 11E-039  

 TRANSPORT CANADA #TC 2011-377 

MCI Service Bulletin 371 
 

Attention Owner: 

 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act 

and the Canadian Motor Vehicle Safety Act. 

 

Motor Coach Industries, Inc. (“MCI”) has decided that a defect which relates to motor vehicle 

safety exists in certain MCI D, J, and E model coaches equipped with a Meritor WABCO 

(“MW”) Vehicle Control Systems pneumatic Electronic Stability Control (“ESC”) system 

containing an ESC module with MW part number 446-065-027-0.  MW reports that under 

certain unique road and driving conditions involving tight, successive, highly banked curves in 

opposite directions, the vehicle body roll and road inclination characteristics may adversely 

affect the slip angle calculation by the ESC module. This may cause the ESC to perceive an 

oversteering situation and therefore apply the front axle outer wheel service brake until the 

vehicle is perceived to be stable by the ESC. This unnecessary brake intervention may pull the 

vehicle out of the curve, requiring the driver to counter steer to keep the vehicle on its intended 

path.  If the driver is slow to react during this ESC intervention, the vehicle may deviate from its 

intended path, increasing the risk of a crash.  Please see the enclosed MCI Service Bulletin 371, 

and the MW documents attached thereto, for further information. 
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The vehicles that are subject to this notice are the following MCI D, J, and E model coaches (last 

five VIN digits): 

 

Model VIN’S 

D4000/D4005/D4500/D4505/D4000ISTV 57830,58581,58890,58907, 58980 to 59269  

 59271 to 59306, 59308, 59318 to 59323, 59325  

 59335 to 59615, 59625 to 59938   

  

E and J models 61996, 64618, 64918, 64919, 64948 to 64950, 

 64953 to 64964, 64966, 64968, 64970, 64972, 64974 

 64976, 64978 to 64988, 64990 to 65004, 65006 

 65011, 65013 to 65082, 65086 to 65098, 65106 

 65108, 65110, 65112 to 65118, 65120, 65122 

 65124 to 65147, 65149, 65151 to 65170, 65172, 65174 

 65176, 65178, 62180, 65182, 65184, 65186 to 65188 

 65190 to 65202, 65204 to 65334, 65336, 65338 

 65340, 65342 to 65384, 65386, 65388 to 65452 

 65455 to 66024  

 
 

MCI is conducting a recall to replace the MW ESC module and recalibrate the ESC system.  

Please see the enclosed MCI Service Bulletin 371 for further information.  The recall work will 

be provided at no cost to you.  

 

MCI records indicate that you are the owner or operator of the following vehicle(s) included in 

this recall: 

«Unit_Numbers» 

 

MCI strongly urges you to have the recall work performed on your vehicle(s) as quickly as 

possible. 

 

You may contact the MCI Customer Service Line at 1-800-241-2947 if you have any questions 

about this recall campaign or wish to make arrangements to have your vehicle(s) repaired at an 

authorized MCI service center.  Submittal of MCI Warranty Claim Forms may be completed on 

MCI’s website at http://fleetsupportiw.mcicoach.com/iwarranty/signon (click on Customer Care 

System), or a photocopy of the Warranty Claim Form found in the Warranty Manual can be 

mailed / faxed to the MCI Warranty Department.  Please refer to Service Bulletin 371, and your 

OWNER LIMITED WARRANTY MANUAL, for more detailed information.   

 

After contacting MCI Customer Service, if you are still unable to have the safety defect remedied 

without charge and within a reasonable time, you may submit a complaint: 

 

 

 

http://fleetsupportiw.mcicoach.com/iwarranty/signon
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For the U.S.: 

 

The Administrator 

National Highway Traffic Safety Administration 

1200 New Jersey Avenue, SE., 

Washington, DC 20590; 

or call the toll-free Vehicle Safety Hotline at 1-888-327-4236; (TTY: 1-800-424-9153); or go to 

http://www.safercar.gov. 

 

For Canada: 

Road Safety and Motor Vehicle 

Regulation Directorate 

Transport Canada 

Tower C, Place de Ville 

330 Sparks Street 

Ottawa, Ontario 

K1A 0N5 

or call the Transport Canada’s Information Centre at 1-800-333-0371. 

 

If you are the lessor of the vehicle(s) identified above, Federal law requires that you forward this 

notice by first class mail to the most recent lessee(s) known to you, within ten days of your 

receipt of this notice. 

 

If you have sold or otherwise transferred the vehicle(s) identified above, please contact the MCI 

Customer Service Line at 1-800-241-2947 with all of the information you have regarding the 

current owner/operator of the vehicle(s). 

 

If you had your vehicle repaired for this condition prior to receipt of this notice and incurred any 

costs, you may be eligible for reimbursement.  Please contact the MCI Customer Service Line at 

1-800-241-2947 for further information in that regard. 

 

We regret the inconvenience this may cause you, but urge you to implement the recall 

procedures with respect to your vehicle(s) as soon as possible for your added safety and 

satisfaction. 

 

Sincerely, 

 

 

 

Motor Coach Industries 

Warranty Department 

 

 

Enclosures: MCI Service Bulletin 371 and attachments thereto 

   



DRAFT

Service Bulletin No.371
MODEL TYPE SECTION/GROUP DATE

SUBJECT

CONDITIONS

D / E / J Series Coaches Field Change Program 4--Brakes & Air System

ELECTRONIC STABILITY CONTROL ( ESC ) MODULE

Ref. Meritor Wabco NHTSA Recall No.: 11E--039
Ref. MCI NHTSA Recall No.: 11V--524
Ref. Transport Canada Recall No.: 2011--377

Customer Complaint:
Meritor WABCO ( MW ) has notified Motor Coach Industries ( MCI ) that a defect exists in certain pneumatic Electronic
Stability Control ( ESC ) systemmodules, including MWpart number 446---065---027---0, as described more specifically
in the attached MW customer notification letter dated October 5, 2011 ( MW Letter ). MW reports that under certain
unique road and driving conditions involving tight, successive, highly banked curves in opposite directions, the vehicle
body roll and road inclination characteristics may adversely affect the slip angle calculation by the ESC module. This
may cause the ESC to perceive an oversteering situation and therefore apply the front axle outer wheel service brake
until the vehicle is perceived to be stable by the ESC. This unnecessary brake interventionmay pull the vehicle out of the
curve, requiring the driver to counter steer to keep the vehicle on its intendedpath. If the driver is slow to react during this
ESC intervention, the vehiclemay deviate from its intended path, increasing the risk of a crash. Please see the attached
MW letter for additional information.
Cause:
MW reports that under certain driving conditions an error in the calculation of the slip angle by the ESC module may
cause an unintended brake application. Please see the attached MW letter for additional information.
Corrective Action:
MCI strongly encourages owners of the coaches listed in the table below to schedule an appointment to have their
coaches repaired as soon as possible by calling the MCI Customer Service Line at 1---800---241---2947. MWhas issued
the attached Technical Bulletin TP---1205 ( 12---11 ). However, proper repairs will require the use of specialized
calibration equipment, and therefore MCI strongly urges customers to make an appointment to have the repairs
performed by trained technicians who have the necessary equipment.

57830 58581 58890 58907 58980 to 59269

59271 to 59306 59308 59318 to 59323 59325 59335 to 59615

59625 to 59938

61996 64618 64918 64919 64948 to 64950

64953 to 64964 64966 64968 64970 64972

64974 64976 64978 to 64988 64990 to 65004 65006

65011 65013 to 65082 65086 to 65098 65106 65108

65110 65112 to 65118 65120 65122 65124 to 65147

65149 65151 to 65170 65172 65174 65176

65178 62180 65182 65184 65186 to 65188

65190 to 65202 65204 to 65334 65336 65338 65340

65342 to 65384 65386 65388 to 65452 65455 to 66024

Parts
Qty. Old P/N New P/N Description
1 04-31-1042 Module, Electronic Stability Control
1 04-31-1111 Kit, Module, Electronic StabilityControl ( specialized calibrationequipment req’d )

Kit Contents Are:
1 04-31-1110 Module, Electronic Stability Control, w/ Decal
1 Meritor WABCO Technical Bulletin
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PAGEDATE 2Service Bulletin No. 371

Read this entire procedure before beginning work.
Use Safe Shop Practices At All Times.

Service Procedure:

1. For D model coaches, turn the main battery disconnect switch to the OFF position.
For E / J model coaches prior to 65013, turn the main battery disconnect switch to the OFF position.
For E / Jmodel coaches effectivewith 65013, activate the disconnect feature of themain battery disconnect
( MDS ) system by pressing ( for one second only ) the momentary toggle switch on the MDS module to
OFF. An audible click can be heard from themain solenoids in theMDSmodule. Position the rotary switch
to the DOWN ( OFF ) position.
For E / Jmodel coaches effectivewith 65637, activate the disconnect feature of themain battery disconnect
system ( MDS ) by positioning the rotary switch to the DOWN ( OFF ) position.

2. Chock both sides of the tires.

NOTICE
Steps 3. to 12. are applicable to D model coaches.

Steps 13. to 22. are applicable to E / J model coaches.

3. Open the #3 baggage bay compartment curbside and roadside doors. Insert the positive lock pin to
secure the door in the open position.

4. Locate the ESCmodule on the rear section of the roadside baggage bay compartment ( refer to Figure 1).
5. Remove and retain the covermounting hardware ( refer to Figure1). Place thecover andhardware aside to
be re--- installed at a later step in this procedure.

Figure 1.
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6. Locate the electrical harness connected to the ESC module ( refer to Figure 2). Carefully disconnect the
harness from the ESC module.

Figure 2.

NOTICE
Ensure to retain the existing ESC module to receive the labor allowance credited to your MCI
Fleet Support Parts Account.

7. Remove and retain the ESC module mounting hardware. Remove and retain the existing ESC module to
be returned to MCI.

8. Using the mounting hardware removed in Step 7, install the new ESC module, p/n 04-31-1110.
9. Re---connect the harness disconnected in Step 6.
10. Using the mounting hardware removed in Step 4, re--- install the ESC module cover.
11. Close the baggage bay compartment doors.
12. Proceedwith Step 1 toStep 6onPages 2 to 4of the attachedMeritor---WABCOTechnical BulletinTP---1205
/ Procedures for ECUs with Software Revision E435, E436, E440 or E441, following all warnings and
cautions therein.

D Model Coach Procedure complete.
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13. Open the #3 baggage bay compartment curbside and roadside doors.
14. Locate the ESC module on the center post of the baggage bay compartment ( refer to Figure 3 ).

Figure 3. Reference photo.

15. Remove and retain the cover mounting hardware, place cover and hardware aside to be re--- installed at a
later step in this procedure.

16. Locate the electrical harness connected to the ESCmodule ( refer to Figure 4 ). Carefully disconnect the
harness from the ESC module.

Figure 4.
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NOTICE
Ensure to retain the existing ESC module to receive the labor allowance credited to your MCI
Fleet Support Parts Account.

17. Remove and retain the ESC module mounting hardware. Remove and retain the existing ESC module to
be returned to MCI.

18. Using the mounting hardware removed in Step 17. , install the new ESC module, p/n 04-31-1110.
19. Re---connect the harness disconnected in Step 16.
20. Using the mounting hardware removed in Step 15. , re--- install the ESC module cover.
21. Close the baggage bay compartment doors.
22. Proceedwith Step 1 toStep 6onPages 2 to 4of the attachedMeritor---WABCOTechnical BulletinTP---1205
/ Procedures for ECUs with Software Revision E435, E436, E440 or E441, following all warnings and
cautions therein.

E / J Model Coach Procedure complete.
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Mail or fax the completed limited warranty claim form and verification form to MCI’s warranty department, or photocopy
and mail to:

MCI Fleet Support
Attn: Warranty Department
7001 Universal Coach Drive
Louisville, KY 40258

Fax Number 1-800---360---8886

to receive credit for the hours used to complete this task. Contact the MCI Fleet Support Technical Center at
1-800-241-2947 for any further information.

Field Change Program Conditions:
The parts required for this change will be supplied without charge.
A labor allowanceof 0.8 hourswill be granted for the procedure of replacing the existingESCmodule and performing the
steps in MW Technical Bulletin TP---1205. NOPAYMENTWILL BE ISSUED BYMOTORCOACH INDUSTRIES UNTIL
BOTH THE COMPLETED LIMITED WARRANTY CLAIM FORM AND THE EXISTING ESC MODULE HAVE BEEN
RECEIVED BY MCI.
This labor allowance will be credited to your MCI Fleet Support Parts Account on receipt of the attached
“MCI FieldChangeProgramVerification Form”and a “WarrantyClaim Form”as detailed in yourOwnerWarrantymanual
to MCI’s Warranty department. A “MCI Field Change Program Verification Form” needs to be submitted for each VIN
affected. Photocopy the attached “MCI Field Change ProgramVerification Form” as required for the number of affected
coaches in your fleet.
MotorCoach apologizes for any inconvenience resulting from this campaign, but urges you to implement this change as
soon as possible.

Sincerely,

Motor Coach Industries



     
 

 
 
 

 
MCI FIELD CHANGE PROGRAM (FCP) VERIFICATION 

 
CONTACT INFORMATION 

CUSTOMER NAME: 
 
 ____________________________________________________  

(PLEASE PRINT  

FCP INFORMATION – ONE FORM PER UNIT  
 
FCP#: _________                               Coach Model ___________                                Model Year _____________ 
 
COACH SERIAL #: 
(At least the last 5 digits) 

DATE COMPLETED __ / __ /__ 

MILEAGE: 
 

IMPORTANT: TO RECEIVE CREDIT FOR ANY ALLOWABLE LABOR CHARGES, THIS VERIFICATION FORM 
MUST BE RETURNED TO MCI UPON COMPLETION OF THE FCP. 

 
SUBMITTED BY: (Please Print)   
 
________________________________________________________________ 
 
 
TITLE: (Please Print)  ____________________________________________ 

DATE  __ / __ /__ 

 
 
SIGNATURE: 
________________________________________________________________ 

 

COMMENTS:    
 
 

 

 
 
 

F A X  T O :  1 - 5 0 2 - 3 18 - 8 1 8 3  
 
 

MAILING ADDRESS:  
 

MOTOR COACH INDUS T RIES  
ATT N:  WARRANTY DE PT.  

7001  UNI VERSAL COACH DRIVE  
LOUISVI LLE,  KY 40258  

M C I  P A R T  # 0 3 - 1 5 - 7 7 3 8  







11E-039 
(6 pages)

kelly.schuler
Received
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