7805 North SR 9
¢ PO Box 130
}/}%&ge Howe, IN 46746

November 30, 2011

IMPORTANT NON-COMPLIANCE RECALL NOTICE

Dear Valued Customer
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Cruiser RV has decided that certain 2011 Shadow Cruiser and Viewfinder units fail to conform to 49CFR Part 567, Certification.
The Federal Identification Tags on these units are printed with an incorrect Gross Vehicle Weight Rating (GVWR).

Failure to follow proper vehicle loading specifications because of misprinted tags could result in overloading of the vehicle and
exceeding of the tow vehicle capacity.

What Vehicles are Being Recalled?

This recall potentially affects the following vehicle models and years:

The affected model include certain 2011 Shadow Cruiser and Viewfinder models V-27-RBSS, V-22RBDS, S-285RLS, S-
260BHS, and S-280QBS manufactured between April 21, 2011 and September 6, 2011. The VIN range for this recall is for unit
#21827 — #23189.

What We Will Do?

Cruiser RV is providing you with a corrected Federal ID Tags showing the corrected GVWR values.

What Should You Do?

Please find enclosed corrected tags. Being sure to wipe clean the original Federal ID Tags, you should apply the provided
Federal ID Tags overlay directly over the original Federal ID Tags. If you prefer that a dealer apply the tags for you, please call
your local Cruiser RV dealer and make an appointment to have the tags applied free of charge. Please provide the dealer with

the enclosed tags.

The Federal ID Tag is located on the roadside lower front corner adjacent to the front cap and inside the entry door. If you need
assistance locating the Federal ID Tags on your unit, you may Cruiser RV at 1-260-562-3500.

If Cruiser RV fail or are unable to provide a replacement tags within a reasonable time, you may wish to contact the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE, Washington, DC 20590, or call the
toll-free Auto Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or contact NHTSA at http://www.safercar.gov.

If you no longer own the vehicle covered by this Safety Recall Notice, please provide the name and contact information for the
new owner by calling Cruiser RV at 1-260-562-3500. This will enable us to advise the new owner of this recall. Also, under
Federal law, any vehicle leaser receiving this recall notice must forward a copy of this notice to the lessee within ten (10) days.

We regret any inconvenience this may cause you, but we are initiating this action in the interest of your personal safety and
satisfaction with our products.

Sincerely,
Cruiser RV
Enclosures:

Federal ID Tags
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