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September 29, 2011

Shazia Ahmad
1056 Gettysvue Drive
Knoxville, TN 37922

RE: SAFETY RECALL NOTICE - NHTSA 11V-462
VEHICLE ID NUMBER ENDING IN: BB085234

Dear VMI Conversion Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Vantage Mobility International (VMI) has decided that a defect which relates to motor
vehicle safety exists in certain 2011 VMI Honda Odyssey conversion vehicles produced
between June 27, 2011 and August 24, 2011,
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Why is a recall being
conducted?

What are we doing
about the problem?

tollfree 800.348.8267 5202 s 28th place phoenixarizona 85040 vantagemobility.com

'!TMPORTANT!

Your 2011 VMI Honda Odyssey conversion is being
recalled

You should contact your VMI dealer as soon as
possible to have the faulty item replaced

VMI was informed by a supplier that the connectors on
certain fuel line assemblies supplied to VMI were made with
a “non-conductive” resin. The supplier informed VMI that it
is important that the connector material be “conductive” so it
can dissipate potential static electricity build up. A spark, in
the presence of a fue] leak, could cause a vehicle fire. VMI
has determined that the fuel lines on your vehicle should be
replaced as soon as possible.

VMI has already sent your VMI dealer a replacement set of
fuel lines. These lines are to be installed in your vehicle as
soon as possible. The work will take approximately one (1)
hour and you will not be charged for the work.




What should you do?

What if you no longer
own this vehicle?

Who should you
contact if you have
further questions or
concerns?

Contact your VMI dealer as soon as possible to schedule an
appointment to have your non-conforming fuel lines replaced.
If you do not know your VMI dealer you may contact VMI at
(800) 348-8267. A representative will direct you to your
dealer.

If you no longer own this vehicle, please contact VMI at
(800) 348-8267 and let us know how to contact the new
owner of the vehicle.

If you have any additional questions you may contact your
VMI dealer or VMI at any time.

If after attempting to have your vehicle repaired you believe you have not been able to
have your vehicle remedied without charge and within a reasonable amount of time, you
may submit a complaint to the Administrator, National Highway Traffic Safety
Administration, 1200 New Jersey Ave., S.E., Washington, D.C., 20590; or call the toll-
free Vehicle Safety Hotline at 1-888-327-4236 (TTY: [-800-424-9153); or go to

http://www.gafercar. gov.

We apologize for any inconvenience this safety recall may cause, but your safety is our

first concern.
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Sincerely,

Vantage Mobility International




