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Dear R E MICHEL COMPANY INC:
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.
Your 2012 model year Isuzu N-Series, VIN IO is involved in safety recall 11V-415.

WHAT IS THE CONDITION?

Isuzu Motors Limited has decided that a defect, which relates to motor vehicle safety, exists in certain 2012 model year
Isuzu N-Series vehicles with a gasoline engine. Due to a calibration error, the ECM software does not detect a brake pedal
switch failure. Therefore, in the event of a failure or malfunction of the brake pedal switch, application of the brake pedal
will not cause the cruise control to be canceled. In that case, if the driver does not deactivate the cruise control in another
manner, the vehicle would return to the previously set speed if the brake pedal is released, increasing the risk of a crash.

WHAT WE WILL DO
To correct this condition, your Isuzu dealer will reprogram the ECM for you at no charge.

WHAT YOU SHOULD DO

Contact your Isuzu dealer as soon as possible to schedule an appointment to bring your vehicle in to have this work
performed. Present this Owner Notification Letter at the time of your appointment or refer to Safety Recall No. 11V-415.
Isuzu estimates that the procedure will take approximately 15 minutes to perform. However, additional time may be
necessary depending on how appointments are scheduled and processed at your dealership.

To locate the nearest Isuzu dealer you can visit our website at www.isuzucv.com and click on the dealer locator icon
and enter your zip code or state. Should you not have access to a computer terminal please contact our Customer
Relations Department by calling 1-866-441-9638.

If, after contacting your Isuzu dealer or the Customer Relations Department with any problems, you still are not satisfied
that we have done our best to remedy this condition without charge and within a reasonable time, you may wish to
submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE.,
Washington, D.C. 20590 or call the toll-We regret any inconvenience which this action may cause you.

Sincerely,

Isuzu Commercial Truck of America

IMPORTANT: If you have sold or traded your Isuzu vehicle, please enter the owner’s name and address, if known, on the attached “Change of
Information” postcard, tear off at both perforations, and drop it in the mail. Postage has already been paid. We will contact the new owner.

Federal law requires that any vehicle lessor receiving this campaign notice must forward a copy of this notice to the lessee within ten days. Lessor means
a person or entity that is the owner, as reflected on the vehicle title, of any five or more leased vehicles.

Isuzu Commercial Truck of America
1400 South Douglass Road
Suite 100
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A Never owned / /

Date

3 Stolen / /

Date

3 Totaled/scrapped / /

Date

3 Moved, new address below

3 Sold vehicle, new owner / address below

Signature
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ISUZU COMMERCIAL TRUCK OF AMERICA
1400 SOUTH DOUGLASS ROAD

SUITE 100

ANAHEIM, CA 92806
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POSTAGE WILL BE PAID BY ADDRESSEE

ATTENTION: CUSTOMER RELATIONS
ISUZU COMMERCIAL TRUCK OF AMERICA
46401 COMMERCE CENTER DR
PLYMOUTH MI 48170-9982
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