AINEEEN & -P e ed
RECRESATIONAL VEHICLES INC.

Subject: Eclipse Recreational Vehicles Inc. Incorrect Tire Label Campaign 11V-366
Dear Valued Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

REASON FOR THIS RECALL

Eclipse Recreational Vehicles Inc. has decided that certain recreational vehicles fail to conform to the tire
label requirements of Federal Motor Vehicle Safety Standard No. 110, "Tire Selection and Rims."” This
decision was based on information provided to us by our dealer that your unit may be mislabeled with the
incorrect tire size that was manufactured between December 20, 2010 through February 11, 2011.

The Problem:

Vehicles were produced with the wrong tire placard label. A misprinted label could lead to improper
vehicle loading specifications or tire inflation which could result in a tire failure. Increasing the risk of a
crash

Affected Vehicle Models:

MAKE MODEL YEAR MAKE MODEL YEAR
MILAN TL18CK 2011 MILAN TL18CK 2012
MILAN TL22CK 2011 MILAN TL22CK 2012

The possibly affected units have serial numbers beginning with the following combinations:

5LZBL1827BR061004 through 5LZBL2222BR061023 (2011 MODELYS)
5LZBL1828CR061031 through 5LZBL2223CR061050 (2012 MODELS)

If you own one of the above units, it requires immediate service and continuing use could pose a potential
safety hazard.

NEW REPLACEMENT LABELS ARE ENCLOSED WITH THIS LETTER



Page 2 of 3

WHAT WE WILL DO

Eclipse Recreational Vehicles Inc, will provide owners of all covered vehicles the corrected label(s)
WHICH ARE ENCLOSED WITH THIS LETTER

WHAT YOU SHOULD DO

How Do | Know If My Vehicle Is Being Recalled?
1) Find your vehicle model and serial numbers; it is located on the left front side of your vehicle, look
for the sticker attached to the side wall. See the photo below for the exact location of the sticker.

2) Call 1-951-684-6868 to confirm if your vehicle is affected by the recall.

What to Do:
1) Locate the stickers, and replace with the
new stickers.
e You can Remove the old Stickers and
Install the new Stickers
e You can leave the old Stickers and
Install the new Stickers over the old
Stickers

If You No Longer Own This Recreational Vehicle:
If you are no longer the owner of the recreational vehicle, we would greatly appreciate you furnishing us
with the name and address of the new owner by calling 1-951-684-6868

You May Receive More Than One Mailing In Regards To The Recall:

To reach as many customers as possible Eclipse Recreational Vehicles Inc will send notifications in
regards to this recall. Be advised that though you may receive multiple notifications, all pertain to this
same, single recall.

If you are still not able to have the tire label requirements remedied

You may wish to write the Administrator, National Highway Traffic Safety Administration, 1200 New
Jersey Avenue, SE., Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-
4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov.”



http://www.safercar.gov/
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Leased Vehicles

The Intermodal Surface Transportation Efficiency Act of 1991 (ISTEA) requires that lessors have the
responsibility of notifying lessees when a vehicle manufacturer makes a determination of a defect or
noncompliance. Therefore, a vehicle manufacturer conducting a safety recall must notify lessors of their
obligation to provide a copy of the owner notification letter to each vehicle lessee. The lessor must notify the
lessee by first class mail within ten (10) days from receipt of their owner notification letter from the
manufacturer; both for initial notification and all subsequent notification. [49 CFR Part 577.5(1)]

Your safety and satisfaction with your Eclipse Recreational VVehicles Inc product are important to us and
we regret any inconvenience to you.

Sincerely,

Eclipse Recreational Vehicles Inc



