NHTSA Recall No. i
11V-333 I
®

Subject: 2011/2012 Skyline Recreational VVehicle Brake Recall

Dear Valued Skyline Recreational Vehicle Customer:

SAFETY RECALL TO REPLACE BRAKE ASSEMBLY

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Skyline Corporation, on behalf of its subsidiary manufacturing facilities, has decided that a defect which
relates to motor vehicle safety exists in certain recreational vehicles as described below.

Certain Skyline Recreational Vehicles manufactured in Hemet, California between October 1, 2010
and April 30, 2011.

REASON FOR THIS RECALL

Brake systems on certain Skyline Recreational Vehicles are potentially contaminated. Due to excessive
grease, braking effectiveness may be diminished. If your brakes are contaminated, they may fail to
properly stop vehicle.

CONTAMINATED BRAKES MAY FAIL TO PROPERLY STOP VEHICLE. FAILURE TO STOP

VEHICLE PROPERLY MAY RESULT IN A LOSS OF CONTROL OF THE VEHICLE. THIS
CONDITION MAY CAUSE A CRASH AND/OR INJURY WITHOUT WARNING.

WHAT SKYLINE CORPORATION WILL DO

Skyline’s supplier, Lippert Components, Inc., will provide at no charge to the customer:

e On-site Visual inspection of the brakes
e Replacement of the affected brake assembly

WHAT YOU SHOULD DO

Since this defect affects motor vehicle safety, it is recommended that you immediately call the toll-free
number provided below to have your vehicle inspected at your location. THERE IS NO NEED TO BRING
YOUR VEHICLE TO A SERVICE CENTER.
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At the time of your appointment the axle manufacturer, Lippert Components, Inc., will perform the
required inspection and make any necessary corrections. The total length of time your vehicle will be out
of service will depend on the axle manufacturers work schedule at the time of the repairs.

TO SCHEDULE AN APPOINTMENT PLEASE CALL 1-866-524-7821

If you have had this concern corrected previously, you may be eligible for reimbursement of your cost for
the repair. For more information regarding this recall contact 1-800-733-4250.

If You No Longer Own This Recreational Vehicle:

If you have changed your address or sold the travel trailer, please take a moment to provide the name and
address of the person or dealership you sold it to by calling the Skyline Consumer Relations
Department (1-800-348-7469) at your earliest convenience. That way we can update our records and
notify the new owner using the information you provide.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of
this notice to the lessee within ten days.

If you are unable to obtain the specified inspection and/or repair promptly and without charge, please
contact Skyline Consumer Relations at 1-800-348-7469.

If you are not able to have the safety defect remedied without charge and within a reasonable time, you
may wish to write the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey
Ave., S.E., Washington, DC 20590 or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-
800-424-9153); or go to http://www.safercar.gov.

Your safety and satisfaction with your Skyline recreational vehicle are important to us and we regret any
inconvenience to you.

Sincerely,

Skyline Corporation
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