
Safety Recall # 2011100006 
Rear Springs 

lt·rs rr•JI~<>e 1s ~ent to :,rJu m occordance ·:;1th the requirements of the tJat1onal lratfic ond Motor Jeh1cle Sofet~ Act. 

U;mnier f:.\~ i_l)Ali). the flldnutocturErr of Freightlmer Spnnter vehicles, has decided that a defect wh1ch relates io motor vehicle 

cdlert y PIJSts m certam rAodel Ytrar 2011 Frerghtlmer Spnnter .ehrcles w1th regard to the rear spnngs. Darmler Vans USA, LLC 

llJvtJS,~.I. a subsid1ary of Mercedes-Benz USA, LLC, therefore has inrtiated a recall of these vehicles. Our records indicate that 
your ·;ellrcle 1s Included 111 the affected populdtron of vehrcles 

WE SENT YOU THIS NOTICE BECAUSE WE ARE CONCERNED ABOUT YOUR SAFETY. 

[1,\C ri-ls deterrnrned that on certam Spnnter vehtcles, the rear sprrngs may not meet the material standards reqUirements The 

oupf,r'"' rolled the sprrng eye DUl of tolerance on a lirntted number of parts tn rts production. In order to correct the drameter of 
tn·~ ,prrrrg eye. the :;uppl1er pres<>ed these sprrngs under cold conditions. As a result, thrs may have caused hydrogen 
Pmhr1ttlement w1thlfl the rnaterral wh1ch could potentrally lead to a crack of the spring eye over time. This could lead to an 
l'l':f•'rl'if'd fiSk ,Jf d ClaSh 

I' /I IS."' therefore i1os Jfii!Jated a recall of all potentially offected •,eh1cles descnbed above. An authonzed Fre1ghtlmer Sprrnter 
deal~er will remedy th1s condJ!JOI' by checking an identificatiOn mark on the rear spnngs and replacing the rear sprmgs it necessary 

I hr~ ~er '-'Ice w1ll bt~ prov1ded free of charge. l he working t1me required is approximately one and one half hours. As a matter of 
nor rnrll ser vrce pr D'~ess. your authorrzed ~reightliner Sprrnter dealer will also check for other repair measures which might be 

applrr;,Jble to ;our veh1cle dnd thrs may rncrease the requ1red working trme Please contact your authortzed hetghtlrner Sprtnter 
d••drc:r tor addJtJoral Jnforrnatror: and to schedule an appo1ntrnent dt your earliest convenience. Please mention Recall 

·~ .<JIJ!~,.Jrgn #2•J 11 I 00006 

Please visit an authorized Freightliner Sprinter dealer to have this recall repair performed. 

It ;(rr, .-He no ionger the Jeh1cle owner. or have a change ot address, please complete the reverse side of th1s letter and return the 
~~onrplt•te letter m the enclosed en·Jelope. If thrs rs a leased >'eh1cle and the lessor and registered o.vner recerve thr:; notice, please 
fo1v-;ard th1s 1rrforrnatron by trrst class marl to the lessee wrth1n 10 days to comply wtth federal regulatrons. If you have patd to 
llav;~ th·:; recdll condrtrc>n correct'O'd pnor to this notrce you may be elrgrble to receive re1mbursement. Please see the reverse srd'O' 
Cll th~ rcotrce for detarls 

f'l•'i1S<:: -:.ontact an authorin~d Fre1ghtlmer Spnnter dealer should you have any questrons or encounter any difficulty regarding this 
r,~·;d · 11 your dealer is unable to remedy your srtuatron please contact us at 1-811162 826/. 

:• df authonzed f reJghtilfler Spr rnter dealer or ov·usA, I LC, fails or rs unable to perform thrs serv1ce w1thout charge within 60 

·• pJrsuar:t to !aw 49 U.S C Chapter 301, you may submit a complaint to the Adminrstrator, Nattonal H1ghway fraHic Safety 
''drr'lfli:OtratJOn. 1 !00 Nevv Jersey Avenue. S E, Washmgton. DC L:()~<JO or call the toll-free Auto Safety Hotlrne at 1-888 32/-4236 
i! I : eCJ<J4?4 9 :5JJ; Of go tO http ,1/www Silfercar guv 

l...,l:)t\'f., l-. 



IMPORTANT 

IF FOR ANY REASON YOU DO NOT NOW OWN THIS VEHICLE OR HAVE A CHANGE OF ADDRESS, PLEASE COMPLETE THE 

SECTION BELOW, PLACE IN THE ENCLOSED ENVELOPE, AND DROP IN ANY MAIL BOX. !F POSSIBLE, PROVIDE THE NAME AND 
ADDRESS OF THE PRESENT OWNER SO THAT WE MAY CONTACT THEM . 

.J SCRAPPED 

.J STOLEN 

:.J OTHER 

.J SOLD 

.J MY NEW ADDRESS IS: 

I HAVE SOLD THE VEHICLE TO: 

NAME ----------------------------------------------------------------

STREET APT. 

CITY STATE ZIP 

PHONE 

THANK YOU FOR YOUR COOPERATION 

· · · · PLEASE DO NOT DETACH. RETURN COMPLETE LETIER · · • · 
DO NOT USE THE ENCLOSED ENVELOPE FOR OTHER CORRESPONDENCE 

Reimbursement to Customers for Repairs Performed Prior to Recall 

If you have already paid to have this recall condition corrected you may be eligible to receive 
reimbursement. 

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited to the 
amount the repair would have cost if completed by an authorized Freightliner Sprinter dealer. The following 
documentation must be presented to your dealer for reimbursement. 

Original or clear copy of all receipts, invoices andjor repair orders that show: 

• Tne name and address of rhe person who paid for the repair. 

• The Vehicle Identification Number (VIN) of the vehicle that was repaired. 

• What problem occurred, what repair was done, when it was done and who repaired it. 

• The total cost of the repair expense that is being claimed. 

• Proof of payment of repair (copy of front and back of cancelled check, or copy of credit card receipt). 

• Reimbursement will be made by check from your dealer. If your claim is denied you will receive a 
letter from Daimler Vans USA, LLC within 60 days of receipt with the reason(s) for the denial. 

Please speak with your dealer concerning this matter. 



~J ,, .ember. 20 '· 1 

· ·•~CJr r.1ercer!es tler·z Sprrnter Own.;r. 

~) i\lercedes flen; 

Safety Recall # 2011100006 
Rear Springs 

I hrs notrce rs sent to fOU rn accordance with the reqUirements of the Natrona! Traffic and Motor Vehrcle Safety Act. 

L)Jrmler AG (DM;J, the manufacturer of Mercedes-BenL Spnnter vehrcles, has decrded that a defect whrch relates to 

motor ;;ehrcie safety exrsts rn certarn Model Year 2011 Mercedes-Benz Sprinter vehrcles wrth regard to the rear spnngs 
~-:1ercedes-l:lenL USA, LLC iMl:lUSA.i, therefore has mrtrated a recall of these vehicles. Our records indrcate that your 
,·ehrcle rs rncluded rn th.; dtfected population of vehrcles 

WE SENT YOU THIS NOTICE BECAUSE WE ARE CONCERNED ABOUT YOUR SAFETY. 

:J,~\.J has dt;ter rnrned that on certain Sprinter vehicles, the rear springs may not meet the rnaterral standards 

r•,qurrernents The supplrer rolled the sprrng eye out of tolerance on a lrrnited number of parts rn its productron In order 
ro correct the drameter of the sprrng eye, the supplier pressed these spnngs under cold condrtrons A.s a result, thrs may 
l1<we caused hydrogen ernbrittlernent within the materral whrch could potentially lead to a crack of the sprrng eye O>'er 

trrne I hrs •:ould lead loan rncreased risk of a crash. 

MtjLJSA therefore has inrtrated a recall of all potentially affected vehicles descrrbed above. An authorized Mercedes-Benz 

Sprrnter dealer wr/1 remedy thrs conditton by checkmg an identrfrcatton mark on the rear springs and replacing the rear 
~;prtngs 1f necessary. 1 hrs service will be provided free of charge The workrng ttme required is approximately one and one 
lralf hours. A:, a matter of normal sen,tce process, your authorized Mercedes-Benz Spnnter dealer will also check for 
cJthet repatr measures whrch rnight be appltcable to your "Vehtcle and this may increase the requrred working trme. Please 
c·;ntcJct your authoriLed Mercedes-Benz Sprinter dealer for addrttonallllformatron and to schedule an appo111tment at 
f· .ur earl rest conventence. Please ment1on Recall Campa1gn #20 11100006 

Please visit an authorized Mercedes-Benz Sprinter dealer to have this recall repair performed. 

It ;ou are rrc longer the .rehrcle owner, or havl" a ct1ange of address, please complete the reverse srde of this letter and 

return the complete letter rn the enclosed envelope. If this ts a leased vehicle and the lessor and regtstered owner 

recerve thrs notice, please forward thrs informatton by ftrst class mali to the lessee within 10 days to comply wtth federal 
regulatrons If you have pard to have this recall condrtion corrected prror to thts notrce you may be el1grble to recerve 
rP1111burserrrerrt Please see the reverse stde of thrs notrce for deta1ls. 

f'ipase ,:,Jrrtact an authowed Mercedes-Benz Spnnter dealer should you have any questrons or encounter any drtfrculty 
r~"garding thrs recall. If your dealer is unable to rernedy your srtuation please contact us at 1 877-762-826/. 

It rlll authorr;ed Mer,~erJes f:lenz Sprrnter dealer or MBUSA., LLC, fails or rs unable to perform th1s servtce without charge 
wrthrr1 6ll days, pursuant to law 49 U.S C Chapter 301, you rruy submit a complaint to the Adminrstrator, Nat10nal 
Hrgt1Na·y Traffrc SiJI~ty Adminrstrat1on. 1200 t~ew Jersey Avenue, S E., Washmgton, 0 C. 20590 or call the toll-free Auto 
:)afety Hotlrne at 1 888 3//-4236 ( rTY 1-800-424 9153 I; or go to http: 1 , www safercargov. 



IMPORTANT 

IF FOR ANY REASON YOU DO NOT NOW OWN THIS VEHICLE OR HAVE A CHANGE OF ADDRESS, PLEASE COMPLETE THE 
SECTION BELOW, PLACE IN THE ENCLOSED ENVELOPE. AND DROP IN ANY MAIL BOX. IF POSSIBLE, PROVIDE THE NAME AND 
ADDRESS OF THE PRESENT OWNER SO THAT WE MAY CONTACT THEM 

.J SCRAPPED 
U STOLEN 

.J OTHER 

.J SOLD 

.J MY NEW ADDRESS IS: 

NAME 

STREET 

CITY 

PHONE 

I HAVE SOLD THE VEHICLE TO: 

STATE 

THANK YOU FOR YOUR COOPERATION 

APT. 

ZIP 

· · · • PLEASE DO NOT DETACH. RETURN COMPLETE LEITER · · • • 
DO NOT USE THE ENCLOSED ENVELOPE FOR OTHER CORRESPONDENCE 

Reimbursement to Customers for Repairs Performed Prior to Recall 

If you have already paid to have this recall condition corrected you may be eligible to receive 
reimbursement. 

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited to the 
amount the repair would have cost if completed by an authorized Mercedes-Benz Sprinter dealer. The 
following documentation must be presented to your dealer for reimbursement. 

Original or clear copy of all receipts, invoices andjor repair orders that show: 

• The name and address of the person who paid for the repair. 

• The Vehicle Identification Number (VIN) of the vehicle that was repaired. 

• What problem occurred, what repair was done, when it was done and who repaired it. 

• The total cost of the repair expense that is being claimed. 

• Proof of payment of repair (copy of front and back of cancelled check, or copy of credit card receipt). 

• Reimbursement will be made by check from your dealer. If your claim is denied you will receive a 
letter from Mercedes-Benz USA, LLC within 60 days of receipt with the reason(s) for the denial. 

Please speak with your dealer concerning this matter. 
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