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Mr. Glaude HatTis ., 

Assoq;iate Administrator for Enforcement 

Nati~:al Highway Traffic Safety Administration 

1200 ew Jersey Ave. S.W. 

Was . gton. D.C. 20590 


Dear ~r. Harris: 


Refe~Je:e: NHTSA Identification Number 11V-315 


Enel, sed are representative copies of communications rela.ting to the 2011 model year vehicles 
hivo! ed in the referenced recall. Chrysler expccts to notify dealers on July 01, 2011 and to begin 
ownet notification during the week of July 04~ 2011. The exact number of manufactured vehicles 
in th, recall is 11,096. 

i 

This ~ompletes Chrysler's package of information for this recall as required by the Defects Report 
Regu~ation. 

Since ely. 
l 

1/ JJ / 
(;J1~r

t!cp.. Davi . Dillon 
Vern .1e Compliance and Safety Affairs 

Encldsure: Dealer and Owner Letter for Recall L23 

co: F. Borris 

Chrysler Group llC l 800 Chrysler Drive I elMS 462-00-91 I Auburn Hilla, MI USA I 46326-2757 
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SAFETr RECALL L23 
STEERING COLUMN PIVOT RIVETS 

Dear: arne) 

This no ice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 
Safety ct. 

Chrysle' has decided that a defect, which relates to motor vehicle safety, exists in some 2011 model year 
Chrysl~r 200 and Town & Country; Dodge Avenger, Caliber, Grand Caravan t Journey and Nitro; 
Jeep® Liberty, Patriot, Compass, and Wrangler vehicles. 

Tire prJ[blem is... 	 The steering column pivot rivets on your vehicle (VIN: XXXKKXXXXXXXXXXKX) 

may have been improperly installed and/or missing. This could cause 
compromised steering column performance in the event of a crash. 

W/,at PI ur dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this, 
will do.i. your dealer will inspect the steering column pivot rivets and replace them if required. 

j 
! The inspection will take about ~ hour to complete. If rivet replacement is required. 

an additional hour will be required. However, additional time may be necessary 
depending on service schedules. 

Wl,aty "must Simply contact your Chrysler, Jeep, or Dodge dealer right away to schedule a 
do to e sure your service appointment. Please bring this letter with you to your dealer. 
sa/e(y..J 

lfyou teed If you have questions or concerns which your dealer is unable to resolve, please 
Ilelp... contact the Chrysler Group Recall Assistance Center at 1..800H853 .. 1403. 

Please ~elp us update our records by filling out the attached prepaid postcard, if any of the conditions 
listed oh the card apply to you or your vehicle. You may also update this infonnatiol1. on the web at 
www.co/Ysler.com/ownersreg. www.dodge.comlownersreg, or www.jeep.comlownersreg. 

If you I1ave already experienoed this condition and have paid to have it repaired, please send your original 
receiptsl_and/or other adequate proof of payment to the following address for reimbursement: Chrysler 
Customrr Assistance, P.O. Box 21-8007. Auburn Hills, MI 48321-8007, Attention: Reimbursement. Once 
we rece1ve and verify the required documentst reimbursement will be sent to you within 60 days. 

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you 
may su mit a written complaint to the Administrator, National Highway Traffic Safety Administrationt 

1200 N w Jersey Ave., S.B., Washington. DC 20590, or call the toll-free Vehiole Safety Hotline at 
1-888-3 7-4236 (TTY 1-800-424-9153), or go to http://www.safercaf,gov. 

We're S ITy for any inconvenience, but we are sincerely concerned about your safety. Thank you for your 
attentio to this important matter. 

Customer Services Field Operations 
Chrysler Group LLC 

Notification Code L23 

tiJi.liu.rz.,",,~rml!UUl:JlJJl:.!J$Jw;.· Federal regulation l'equJres thatYOlljol'Ward this rscall notice to the lessee within 10 days. 

http://www.safercaf,gov
www.jeep.comlownersreg
www.dodge.comlownersreg
www.co/Ysler.com/ownersreg



