Safety Recall 11V-236

May 3, 2011
Vehicle ID Numbers:
Dear Valued DRV Owner,

This notice is sent to you in accordance with the requirements of the National Highway Traffic and Motor
Vehicle Safety Act. DRV has decided that a defect which relates to motor vehicle safety exists in certain model
year 2011 Select, Mobile, and Elite Suite 5" wheel recreational vehicles it manufactured equipped with ITC 2
wire dimmer switches. This decision was based on information received by DRV concerning the malfunction of
these switches.

The dimmer circuit board can overheat during use causing the circuit board and dimmer housing to melt and
deform. The failure of the dimmer switch will cause the lights to stop dimming and / or working. An
overheated switch can also lead to person injury and / or fire.

Upon receipt of this recall notice, you are urged to take your recreational vehicle to the nearest DRV dealer for
repair. There will be no charge to you for the dealer implementation of this service work! When you visit your
dealer, please present this recall notice, which identifies your recreational vehicle as being a potentially affected
unit. The dealer will return a copy of this letter and proof that the service work was completed on your unit to
DRV for record retention purposes. For question or to find the DRV dealer nearest you, please contact the DRV
service department at 260-562-1075.

If you have already had this repair performed prior to receipt of this letter, please contact the DRV service
department at 260-562-1075 for instructions on how to receive reimbursement for the cost incurred in
obtaining a pre-notification remedy of the problem associated with this recall.

We would like to apologize for any inconvenience this may cause and would like to insure you that this issue
should not affect your confidence in your DRV recreational vehicle. However, we are concerned about your
safety. If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you
may submit a written complaint to, the Administrator, National Highway Traffic Safety Administration, 1200
New Jersey Avenue, SE., Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236
(TTY: 1-800-424-9153); or go to http://www.safercar.gov.

Also please note, federal regulations require that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten days.

Sincerely,

DRV Service Department

0160 W 750 N * PO Box 235 * Howe, IN 46746
Ph: 260.562.1075 * Fax: 260.562.1078 * drvsuites@ligtel.com
www.drvsuites.com


http://www.safercar.gov/



