306 S. Nappanee St.. P.O. Box 396
Nappanee, IN 46550
www.aluminumtrailer.com

Toll Free (877)-441-2440

ALUMINUM TRAILER CO.  Fax(574)-773-7769

United States Coast Guard 4/12/2011
2401 Hawkins Point Road
Baltimore, MD 21226

Re: Safety Recall 10E-049
Dear Sir:

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

The Aluminum Trailer Company has decided that a defect which relates to motor vehicle
safety exists in certain model year 2008 Quest Car Hauler ATC trailers equipped with
1200 series Norcold refrigerators.

You are receiving this notification because you are in the possession of two trailers that
have been identified by the Aluminum Trailer Company to contain Norcold refrigerators
whose models have been identified as being under a recall due to a safety related issue.
Vin 5JXAE28228E168055

Vin 5JXAE28248E168056

This recall is being conducted due to faulty thermal switch on the Norcold refrigerators.
The remedy to do this problem is to replace the defective thermal switch at no charge to
you. This repair will be provided by the Norcold Company. You should contact Norcold
directly to arrange for this repair. In order to avoid the potential of a fire please closely

monitor the refrigerator during use until this repair can be made.

We are sending a copy of the Norcold safety recall notification dated October 7, 2010 so
that you may contact them and take corrective action pursuant to this recall.

If you need assistance please contact the Aluminum Trailer Company at the phone
number listed below.

If after attempting to have your refrigerator repaired you believe you have not been able
to have your problem remedied without charge and within a reasonable amount of time,


http://www.aluminumtrailer.com/�

you may submit a complaint to the Administrator, National Highway Traffic Safety
Administration, 1200 New Jersey Ave., S.E., Washington, D.C. 20590; or call toll-free
Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to
http://www.safecar.gov

We apologize for any inconvenience this safety recall may cause, but your safety is our
primary concern.

Sincerely,

Tom Vanderputten

Service and Warranty
Aluminum Trailer Company
574 - 773 - 8360
tomv@aluminumtrailer.com

Enclosures: Norcold Recall

Copy: William.H.Smith@uscg.mil
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