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April 7, 2011

SAFETY RECALL NOTICE

Mr. William Cranford

Alred Marina, LLC

351 Marina Road
Guntersville, AL 35976-8602

Re: Safety Recall of Norcold Refrigerator
in Motorcoach having VIN 2PCY3349271729152

Dear Mr. Cranford:

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Geomarc, Inc. has decided that a defect which relates to motor vehicle safety exists in the
2007 Prevost LeMirage XL2 motorcoach having VIN 2PCY3349271729152 that you
purchased on or about September 29, 2009.

!IMPORTANT !
» Your Norcold refrigerator is being recalled

» You should contact Andy’s RV service, 2466
Deere Road, Decatur, Alabama 35603, 256-
355-2090. They have the parts available to
remedy the defect. We have attached a notice
from Norcold which gives you greater
information about the recall upgrade.



Why is a recall being  Your Norcold refrigerator contains either a sensing

conducted? algorithm or a thermal switch to interrupt power to the
refrigerator when it detects high temperatures that could
lead to a fire. The defect being addressed is the response
time of the sensing algorithm and the thermal switch.
The remedy is to affix a thermocouple, with a faster

What are we doing response time, to your refrigerator.

about the problem?

What should you do? Immediately contact Andy’s RV service, 2466 Deere Road,
Decatur, Alabama 35603, 256-355-2090.

What if you no longer Please forward the new owner this letter and ask them to
own this motorcoach? contact me personally. Also, please contact me immediately
with the new owner’s contact information.

Who should you Please contact me (R. Dale Hayes) at 256-272-0441.
contact if you have

further questions or

concerns?

If you have already paid to have your Norcold refrigerator repaired for this condition,
you may be eligible for reimbursement of the charges you paid for the repair. To learn
more about what you need to do to obtain reimbursement, please call 1-800-543-1219.

If after attempting to have your vehicle repaired you believe you have not been able to
have your vehicle remedied without charge and within a reasonable amount of time, you
may submit a complaint to the Administrator, National Highway Traffic Safety
Administration, 1200 New Jersey Ave., S.E., Washington, D.C., 20590; or call the toll-
free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to
http://www.safercar.gov.

We apologize for any inconvenience this safety recall may cause, but your safety is our
first concern.

R.Dale Hayes

Vice President of Finance and Administration, Geomarc, Inc.



