
210 Inverness Center Drive Telephone:  205–991-7733
Birmingham, AL 35242 Facsimile:   205–991-9993

www.altec.com

April 1, 2011
Dear Altec Owner,

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Altec Industries, Inc. has decided that a condition which relates to motor vehicle safety exists in
certain AT35-G, AT37-G, AT235, and AT237 aerial devices manufactured between January, 2005
and October, 2008. These units are equipped with billet steel counterweight that is welded in place.
In the event of weld failure, the counterweight may fall out while travelling. If these steel pieces fall
in the path of the vehicle or other traffic, death or serious injury may result.

Altec has developed kits to improve the attachment of the billet steel counterweights. The installa-
tion of these kits is covered by Altec’s warranty policy.

In order to determine if your unit is affected by CSN 542, compare the serial number of your unit
with the list of affected units as described on the CSN. The repair can be performed by the customer
or you may contact Altec Industries, Inc. at 1-877-GO-ALTEC (1-877-462-5832) to schedule the
repair to be completed at an Altec facility, or by an Altec mobile service technician.

After contacting Altec Industries, Inc., if you are still not able to have the condition remedied within
a reasonable time, you may write to: Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Avenue SE, Washington, DC 20590 or call 1-888-327-4236 (TTY: 1-800-424-
9153) or go to http:/www.safercar.gov.

If you have sold or retired the unit please call Altec at 1-877-GO-ALTEC (1-877-462-5832) so the
records may be changed.

If you have leased this equipment to another person or company, you are required by Federal Law to
forward a copy of this notice to the lessee by first class mail within ten (10) days of the receipt of
this notice.

We are sorry to cause this inconvenience; however we are taking this action in the interest of your
safety and continued satisfaction with Altec products.

Thank you for your immediate attention on this important matter.
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CSN 542

Units Affected: AT35-G, AT37-G, AT235, and AT237 aerial devices built from
January 2005 through October 2008 and having billet-type counterweight
for stability (see attached list).
[NOTE: CSN 520, published in 2009, covered units that had counterweight mounted
either above the frame or under the frame extension, but not inside the frame ex
tension. This CSN does not replace CSN 520, but covers units with counterweight
installed in a different location. Units affected can be listed on both CSN’s.]

Counterweight Inspection for Weight Installed
Inside the Frame Extension

In 2005, billet steel began to be used as counterweight to assist stability in the above listed
units. The billet steel is usually welded into place towards the rear of the vehicle. This steel,
also called bar stock, is not intended for use as structural steel and is used strictly for
weight.

There has been a report that a piece of the billet steel installed inside the frame extension
at the rear of the vehicle has been found loose. Death or serious injury can result from
objects falling in the travel path of the vehicle or other traffic. Weld failure can cause
counterweight to fall in the travel path. Investigation of the problem shows that the
welds holding the counterweight can break loose over time due to chassis flex. If the welds
break, the counterweight can become dislodged and fall from the rear of the vehicle.

While this failure does not occur on all units, Altec requires an inspection of all affected
units and installation of a billet retention kit within 60 days. Altec also requires that the
operator perform a visual inspection of the unit’s pins fasteners and welds at the unit at the
beginning of each work day. Use the following procedure to perform the inspection. No
special tools are required for the inspection.

  1.Position the unit on a level
surface, apply the parking
brake and chock the wheels.

  2.The steel billets are located
inside the frame extension at
the rear of the vehicle (refer
to Figure 1).

Date: April 1, 2011

Altec Industries, Inc.
Elizabethtown  Division
Elizabethtown, KY

Customer Service Notice

Billets Chassis
Frame

Figure 1 — Counterweight Placement
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 3. Count the number of pieces of the billet steel (refer to Figure 2) and use that number to
determine the correct retention kit to order.

Figure 2 — Example Of Counting Billets

  4.Order the necessary kit to retain the counterweight from the list below. Kits are
designed to provide a bolt-on set of retention brackets that will hold the counterweight
in place even if the welds fail.

No. of Billets Kit Part Number
1 970286785
2 970286786
3 970286787
4 970286788
5 970286789
6 970286790

  5.Visually inspect the welds attaching the counterweight to the chassis frame to verify
they have not broken loose. Also verify that none of the billet counterweights can be
moved by hand.

• If the counterweights are all secure, the unit may be returned to service. Continue
to visually inspect the counterweight daily until the retention kit is installed.

• If the counterweights are not secure, the unit must be taken out of service until the
retention kit is installed.

Call 1-877-GO-ALTEC to order the proper kit or to schedule the work to be done by an
Altec service technician. This repair is covered under the Altec Warranty System.
Installation of the retention kit can be done by the customer. The parts for this repair are
covered under the Altec Warranty System. Additionally, Altec will reimburse up to $140
for an inspection and the labor to perform this repair. A warranty claim must be submitted
for reimbursement for the cost of the parts and labor. Customers are responsible for the
travel costs of an Altec Mobile Service Technician if the technician performs the inspec-
tion or repair at the owner’s location.

Five Billets
(Example Only:

may have between
1 and 6 pieces on

your unit)

Chassis
Frame

View Looking
Up From

Under Vehicle



Page 3 of 7

CSN 542 Affected Units
Affected units shown by Model and Serial Number

AT200A 0706BV12754
0706BV12755
1106BV12893
1107BV14607
1107BV14608

AT235 0506BX2761
0506BX2777
0506BX2778
0506BX2779
0606BV1448
0906BX2873
0906BX2877
0906BX2878
1106BX2944

AT235P 0108BX3330
0108BX3331
1005BX2416
1105BX2458
1105BX2459
1105BX2460
1105BX2461
1105BX2462
1105BX2463
1105BX2464
1105BX2465
1105BX2466
1105BX2467
0907BX3204
0907BX3205
0907BX3206
0907BX3226
0907BX3227

AT237 0108EN0104
0407EN0017
0407EN0024
0507EN0033
0507EN0038
0507EN0040
0707EN0059
1006EN0019
1006EN0020

AT35-G 0107DE7926
0107DE7927
0107DE7928
0107DE7929
0107DE7958
0707DE8542
1007DE8939
1107DE8963
1107DE8964
1205DE6373
1205DE6438
1205DE6471
1205DE6472
1205DE6473
1206DE7910
1207DE9062
1207DE9063

Model Serial Number Model Serial Number Model Serial Number
AT35-G 1207DE9071

(Continued) 1207DE9072
1207DE9073
1207DE9074
1207DE9075
1207DE9076
1207DE9077
1207DE9078

AT37-G 0106DE6510
0106DE6511
0106DE6512
0106DE6519
0106DE6520
0106DE6521
0106DE6527
0106DE6528
0106DE6529
0106DE6530
0106DE6531
0106DE6532
0106DE6533
0106DE6534
0106DE6535
0106DE6536
0106DE6537
0106DE6538
0106DE6539
0106DE6540
0106DE6541
0106DE6542
0106DE6543
0107DE7913
0107DE7914
0107DE7915
0107DE7917
0107DE7918
0107DE7919
0107DE7932
0107DE7933
0107DE7934
0107DE7935
0107DE7936
0107DE7937
0107DE7938
0107DE7939
0107DE7940
0107DE7942
0107DE7943
0107DE7944
0107DE7945
0107DE7946
0107DE7947
0107DE7948
0107DE7959
0107DE7962
0107DE7963
0107DE8000
0107DE8001
0107DE8002
0107DE8003
0107DE8004

AT37-G 0107DE8020
(Continued) 0107DE8022

0107DE8031
0107DE8032
0107DE8033
0107DE8034
0107DE8035
0107DE8036
0108DE9100
0108DE9114
0108DE9126
0108DE9135
0108DE9136
0108DE9137
0108DE9144
0108DE9154
0108DE9155
0108DE9156
0108DE9165
0108DE9167
0108DE9168
0108DE9169
0108DE9170
0108DE9172
0108DE9173
0108DE9186
0108DE9193
0206DE6561
0206DE6564
0206DE6666
0206DE6670
0206DE6671
0206DE6672
0206DE6673
0206DE6674
0206DE6675
0206DE6690
0206DE6832
0206DE6833
0206DE6834
0206DE6835
0206DE6836
0206DE6837
0206DE6838
0206DE6839
0206DE6840
0206DE6841
0206DE6842
0206DE6843
0206DE6844
0206DE6845
0206DE6846
0206DE6847
0206DE6848
0206DE6849
0206DE6850
0207DE8039
0207DE8040
0207DE8049
0207DE8050
0207DE8058
0207DE8062

CSN 542



CSN 542

AT37-G 0207DE8073
(Continued) 0207DE8074

0207DE8075
0207DE8076
0207DE8079
0207DE8080
0207DE8082
0207DE8088
0207DE8089
0207DE8091
0207DE8093
0207DE8094
0207DE8095
0207DE8096
0207DE8097
0207DE8098
0207DE8099
0207DE8100
0207DE8101
0207DE8102
0207DE8103
0207DE8106
0207DE8107
0207DE8108
0207DE8109
0207DE8110
0207DE8111
0207DE8112
0207DE8113
0207DE8114
0207DE8115
0207DE8116
0207DE8126
0207DE8127
0207DE8131
0207DE8148
0207DE8156
0207DE8157
0207DE8172
0207DE8186
0207DE8187
0207DE8188
0207DE8190
0207DE8214
0207DE8216
0208DE9206
0208DE9217
0208DE9224
0208DE9225
0208DE9235
0208DE9236
0208DE9237
0208DE9239
0208DE9240
0208DE9241
0208DE9242
0208DE9243
0208DE9247
0208DE9250
0208DE9253
0208DE9258
0208DE9261
0208DE9267
0208DE9268
0208DE9271
0306DE6615

Model Serial Number Model Serial Number Model Serial Number
AT37-G 0306DE6621

(Continued) 0306DE6622
0306DE6679
0306DE6680
0306DE6681
0306DE6682
0306DE6683
0306DE6684
0306DE6691
0306DE6692
0306DE6724
0306DE6725
0306DE6744
0306DE6745
0306DE6748
0306DE6749
0306DE6750
0306DE6751
0306DE6752
0306DE6753
0306DE6754
0306DE6755
0306DE6756
0306DE6757
0306DE6758
0306DE6759
0306DE6760
0306DE6761
0306DE6762
0306DE6765
0306DE6786
0306DE6787
0306DE6788
0306DE6789
0306DE6790
0306DE6791
0306DE6792
0306DE6793
0306DE6794
0306DE6795
0306DE6796
0306DE6797
0306DE6798
0306DE6799
0306DE6800
0306DE6801
0306DE6802
0306DE6803
0306DE6804
0306DE6805
0306DE6806
0306DE6807
0306DE6808
0306DE6809
0306DE6810
0306DE6811
0306DE6812
0306DE6813
0306DE6814
0306DE6831
0306DE6851
0306DE6852
0306DE6853
0306DE6854
0306DE6879
0306DE6881

AT37-G 0306DE6883
(Continued) 0306DE6884

0306DE6885
0306DE6887
0306DE6888
0306DE6889
0306DE6890
0306DE7037
0307DE8217
0307DE8218
0307DE8220
0307DE8222
0307DE8253
0308DE9273
0308DE9274
0308DE9275
0308DE9277
0308DE9282
0308DE9283
0308DE9284
0308DE9285
0308DE9290
0308DE9291
0308DE9293
0308DE9298
0308DE9299
0308DE9325
0308DE9326
0308DE9329
0308DE9330
0308DE9337
0308DE9338
0308DE9340
0308DE9344
0308DE9345
0406DE6941
0406DE6944
0406DE6945
0406DE6946
0406DE6948
0406DE6949
0406DE6950
0406DE6951
0406DE6952
0406DE6974
0406DE6975
0406DE6976
0406DE6977
0406DE6978
0406DE6979
0406DE6980
0406DE6981
0406DE6982
0406DE6983
0406DE6984
0406DE6985
0406DE6986
0406DE6987
0406DE6988
0406DE6999
0406DE7001
0406DE7002
0406DE7003
0406DE7004
0406DE7007
0406DE7008
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Model Serial Number Model Serial Number Model Serial Number
AT37-G 0406DE7009

(Continued) 0406DE7010
0406DE7022
0407DE8262
0407DE8263
0407DE8264
0407DE8265
0407DE8271
0407DE8272
0407DE8273
0407DE8274
0407DE8275
0407DE8276
0407DE8277
0407DE8278
0407DE8279
0407DE8282
0407DE8283
0407DE8284
0407DE8285
0407DE8286
0407DE8287
0407DE8288
0407DE8289
0407DE8290
0407DE8291
0407DE8295
0407DE8296
0407DE8297
0407DE8298
0407DE8299
0407DE8300
0407DE8301
0407DE8304
0407DE8308
0407DE8309
0407DE8310
0407DE8311
0407DE8312
0407DE8313
0407DE8314
0407DE8315
0407DE8321
0407DE8322
0407DE8323
0407DE8324
0408DE9375
0408DE9382
0408DE9383
0505DE6054
0506DE7039
0506DE7040
0506DE7053
0506DE7059
0506DE7070
0506DE7071
0506DE7072
0506DE7074
0506DE7075
0506DE7077
0506DE7085
0506DE7117
0506DE7334
0507DE8339
0507DE8340
0507DE8341

AT37-G 0507DE8342
(Continued) 0507DE8343

0507DE8344
0507DE8345
0507DE8356
0507DE8357
0507DE8362
0507DE8363
0507DE8364
0507DE8365
0507DE8366
0507DE8368
0507DE8375
0507DE8376
0507DE8380
0507DE8381
0507DE8382
0507DE8396
0507DE8397
0507DE8398
0507DE8399
0507DE8419
0507DE8420
0507DE8421
0507DE8422
0507DE8423
0507DE8424
0507DE8425
0507DE8426
0507DE8427
0507DE8428
0507DE8429
0606DE7100
0606DE7101
0606DE7102
0606DE7103
0606DE7104
0606DE7110
0607DE8436
0607DE8437
0607DE8438
0607DE8439
0607DE8446
0607DE8470
0607DE8472
0607DE8473
0607DE8474
0607DE8477
0607DE8481
0607DE8515
0607DE8516
0607DE8529
0607DE8532
0607DE8533
0607DE8534
0705DE5964
0705DE5965
0706DE7155
0706DE7176
0706DE7177
0706DE7178
0706DE7179
0706DE7180
0706DE7188
0706DE7224
0706DE7225

AT37-G 0706DE7226
(Continued) 0706DE7227

0706DE7228
0706DE7229
0707DE8582
0707DE8605
0707DE8606
0707DE8607
0707DE8608
0707DE8616
0707DE8617
0707DE8618
0707DE8619
0805DE6059
0805DE6060
0805DE6061
0805DE6062
0805DE6063
0805DE6064
0805DE6065
0806DE1499
0806DE7275
0806DE7278
0806DE7296
0806DE7297
0806DE7298
0806DE7301
0806DE7308
0806DE7374
0806DE7384
0806DE7394
0807DE8635
0807DE8636
0807DE8642
0807DE8657
0807DE8658
0807DE8671
0807DE8684
0807DE8685
0807DE8686
0807DE8687
0807DE8688
0807DE8689
0807DE8824
0906DE7394
0906DE7396
0906DE7397
0906DE7415
0906DE7416
0906DE7417
0906DE7418
0906DE7419
0906DE7420
0906DE7421
0906DE7422
0906DE7423
0906DE7424
0906DE7425
0906DE7426
0906DE7445
0906DE7446
0906DE7447
0906DE7448
0906DE7449
0906DE7450
0906DE7451

CSN 542
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AT37-G 0906DE7452
(Continued) 0906DE7454

0906DE7467
0906DE7468
0906DE7469
0906DE7479
0906DE7480
0906DE7481
0906DE7482
0906DE7483
0906DE7484
0906DE7485
0906DE7486
0906DE7487
0906DE7488
0906DE7489
0906DE7490
0906DE7491
0906DE7502
0906DE7503
0906DE7504
0906DE7505
0906DE7506
0906DE7507
0906DE7508
0906DE7509
0906DE7510
0906DE7511
0906DE7512
0906DE7513
0906DE7530
0906DE7553
0906DE7554
0906DE7556
0906DE7557
0906DE7558
0907DE8730
0907DE8731
0907DE8732
0907DE8733
0907DE8734
0907DE8738
0907DE8739
0907DE8740
0907DE8741
0907DE8742
0907DE8768
0907DE8769
0907DE8770
0907DE8771
0907DE8772
0907DE8792
0907DE8794
0907DE8805
0907DE8809
0907DE8810
0907DE8811
0907DE8826
0907DE8834
1005DE6164
1005DE6165
1005DE6285
1006DE7565
1006DE7575
1006DE7576
1006DE7577

Model Serial Number Model Serial Number Model Serial Number
AT37-G 1006DE7578

(Continued) 1006DE7579
1006DE7600
1006DE7601
1006DE7602
1006DE7603
1006DE7604
1006DE7621
1006DE7626
1006DE7627
1006DE7629
1006DE7637
1006DE7644
1006DE7646
1006DE7647
1006DE7649
1006DE7678
1007DE8845
1007DE8846
1007DE8927
1007DE8928
1007DE8929
1007DE8930
1007DE8931
1007DE8932
1007DE8933
1007DE8934
1007DE8935
1007DE8952
1106DE7665
1106DE7671
1106DE7672
1106DE7673
1106DE7674
1106DE7675
1106DE7676
1106DE7678
1106DE7679
1106DE7684
1106DE7686
1106DE7687
1106DE7688
1106DE7689
1106DE7690
1106DE7691
1106DE7692
1106DE7704
1106DE7707
1106DE7708
1106DE7711
1106DE7713
1106DE7714
1106DE7715
1106DE7716
1106DE7717
1106DE7718
1106DE7719
1106DE7733
1106DE7734
1106DE7736
1106DE7737
1106DE7738
1106DE7739
1106DE7742
1106DE7744
1106DE7745

AT37-G 1107DE8967
(Continued) 1107DE8968

1107DE8971
1107DE8990
1107DE9025
1107DE9026
1107DE9027
1107DE9028
1107DE9029
1107DE9030
1107DE9042
1205DE6372
1205DE6376
1205DE6386
1205DE6387
1205DE6388
1205DE6389
1205DE6390
1205DE6391
1205DE6392
1205DE6393
1205DE6405
1205DE6412
1205DE6413
1205DE6414
1205DE6436
1205DE6437
1205DE6455
1205DE6458
1205DE6459
1205DE6460
1205DE6461
1205DE6462
1205DE6463
1205DE6464
1205DE6465
1205DE6467
1205DE6468
1205DE6495
1205DE6496
1205DE6497
1205DE7453
1206DE7768
1206DE7769
1206DE7775
1206DE7776
1206DE7781
1206DE7782
1206DE7783
1206DE7784
1206DE7785
1206DE7795
1206DE7807
1206DE7808
1206DE7809
1206DE7810
1206DE7813
1206DE7814
1206DE7815
1206DE7816
1206DE7821
1206DE7822
1206DE7824
1206DE7825
1206DE7826
1206DE7827
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AT37-G 1206DE7828
(Continued) 1206DE7829

1206DE7830
1206DE7831
1206DE7833
1206DE7834
1206DE7835
1206DE7836
1206DE7837
1206DE7842
1206DE7843
1206DE7844
1206DE7845
1206DE7846
1206DE7847
1206DE7848
1206DE7849
1206DE7850
1206DE7851
1206DE7852
1206DE7853
1206DE7854
1206DE7855
1206DE7856
1206DE7857
1206DE7858
1206DE7861
1206DE7865
1206DE7866
1206DE7867
1206DE7868
1206DE7869
1206DE7870
1206DE7871
1206DE7872
1206DE7873
1206DE7874
1206DE7890
1206DE7891
1206DE7904
1206DE7908
1206DE7909
1207DE9043
1207DE9044
1207DE9054
1207DE9057
1207DE9058
1207DE9060
1207DE9061
1207DE9070
1207DE9081
1207DE9082
1207DE9083
1207DE9084
1207DE9085
1207DE9086
1207DE9087
1207DE9094

Model Serial Number

CSN 542

Altec Use Only
Labor Allowance 0.5 hr Inspection, 1.5 hr Repair
Account # 010.0557.45963.059.0000.000
Parts Warranty Allowed
Prime Fail P/N 09990011
Doc Ref 749-00481


