Eton America LLC
360 E Henry St. STE 102 Spartanburg, SC 29302

Safety Recall — Controls and Displays-NVS-221SSe

Dear Vehicle Owner,

This notice is sent to you in accordance with the requirements of “The National Traffic
and Motor Vehicle Safety Act." E-Ton Power Tech Co., Ltd. Has determined that a defect
related to motor vehicle safety exists in the following models. They fail to conform to
Federal Motor Vehicle Safety Standard No. 123 Motorcycle Controls and Displays.

Eton 50cc and 150cc, Beamer I, Beamer II, Beamer Ill, (Model Years 1999-2010)
Eton 50cc and 150cc, Matrix (Model Years 2007-2010)

FMVSS 123 requires particular switch locations. The engine on/off switch should be
located on the right side handlebar. The high/low beam light switch should be located
on the left handlebar. These switch locations are reversed on the models listed above.

Should the rider attempt to shut off the engine using the handlebar switch, the rider
would turn on the high beam lights. Should the rider attempt to turn off the high beam
lights, the rider would turn off the engine causing the scooter to lose power. WARNING:
The loss of power could cause a vehicle crash. To reduce the chance that this could
occur, the rider should use only the key switch to turn the engine off. The rider should
also use the right side switch only to change the headlights from high to low beam.

To correct this condition, your dealer will perform the service bulletin repairs of
reversing the functions of the switch locations set forth by E-Ton Power Tech Co, Ltd’s
technical department. The work will take less than an hour to complete. However,
additional time may be required depending on how dealer appointments are scheduled
and processed.

There will be no charge for this service. Your vehicle is affected so please contact your
local Eton dealer as soon as possible to make an appointment. If you do not know who
your local dealer is, please look on the dealer locator at www.EtonAmerica.com. If there
is no dealer near you, please call 866-224-3318 and a representative will help you find a
dealer that can service your vehicle.

We regret any inconvenience which this action may cause you. However, we are
concerned about your safety. If your dealer fails or is unable to remedy this defect
without charge and within a reasonable time, you may submit a written complaint to
the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave
SE, Washington, DC 20590 or call toll free Vehicle Safety Hotline at 1-888-327-4236 (TTY:
1-800-424-9153); or go to http://www.safercar.gov.
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