* New Horizons RV Comp.

Subjoct: New Norcoki Safety Recall Notice

This notice is sent to you in accordance with requirements of the National Traffic and Motor Vehicle Bafety Act and the
Canada Motor Vehicie Safety Act.

Dear RV owner:

New Horizons RV Comp. has decided that a defect which reiates to motor vehicie safety exists in certain Norcold 1200, 1201,
1210 and 1211 model gas/electric refrigerstors with serial numbers from 315525 to 13088811,non consecutively, should be
recalied. The refrigerator's serial number is located inside the fresh food compartment. These refrigerators may have cooling
units with a cooling unit seral number between 700000 to 13086758. This is a new recall campaign to inciude sl 1200, 1201,
1210 and 1211 models.

Even If your refrigerator was repalired as part of a previous recall & is necessary to have it repaired again to minimixs
the risk of injury or death due o fire,

The Instaliation of the High Tempersture Sensor will be at no cost to you.

Owners of recalied refrigerators should NOT operats their refrigerator unti it can be professionally repaired by your
dealer or & Norcold suthortzed service canter.

i you have one of the recalled refrigerstors and you:
Cumrently reside (n the RV, you should immadiately: Do not currently reside in the RV, you should immediately:

1.  Set the refrigerstor controls to “OFF”, 1. Bet the refrigerator controle to "OFF™,

2. Unplug the refrigerator through the service 2.  Unplug the refrigerstor through the setvice vent on
vort on the outeide of the vehicie. the outside of the vehicle.

3. Contact your dealer, a Norcold authorteed 3. Disconnect from shore power.
service cender or Norcold™s Recall Carmter 4. Contact your dealer, a Norcold authortzed secvice
At 800 767-9101 as s00n as possible to pet center or Norcold's Recall Corvter at 800 7678101 o»
msistance. S00n s possible to get sesistance,

Faliure to follow these Instructions can result in a fire causing Injury or desth.

To locate a service center nearest you, go 1o www.norooldrecall.com.  You can also check oniine at norcoldrecall.com to see ¥
your cooling unit is under recall by clicking on the ‘Check Status’ button,

If your dealer or an authorizad Norcold service center falis or is unabie o remedy this defect without charge and within a
reasonable time, please contact Norcold at 800 767-9101 or New Horizons RV Corp.  You may submit a written complaint to the
Administrator, Nationsl Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE, Washington, DG 20690, or call
m274236 (TTY: 800-424-9153), or go to m:ﬂ::w.m.gw if remedy difficuitien exist,

avent you no longer own the vshicie, please help us locate the new owner by compieting the enclosed postage reply
card and retuming it 10 us, paud

We regret any inconvenience related to this recall campaign. Qur first priority is the safety of our products and the sstistaction of
our customers. Thank you for your attertion to this important matter.

Sincerely,
New Horizons RV Com.
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