
· New Hori.mns RV Corp. 

Subject: ...NorookIa.r.ty .... NoIIce 

Th" JKJIIce" MIlt II) rou In ~ wtIb .....ul....... of ... Ndona' T.......M*wVehlc" a.fIIr Act .... lie 

c..........v.h.. ......., Act. 


o.r RV owner: 

New Horizons RV Corp. Ma decidtd that a c:MIfect Whlctl ..... to motor vehIcIe..rety ... in certain Norcold 1200,1201, 
1210..-.cf 1211 moct.I g8IIeIectrIc I1IfrIgeratorI WIth ..... flUfnbeq from 315625 to 1308B811,non ~. IhouId btl 
recaffed. The nJfrigerato(. serial number it loceted inIIde the fresh food t;OIftpaRment. These llIfrigeratoft ..y have QCIOIIng 
unit. with 8 cooling unit ...... runber between 700000 to 13088759. ThIs '8 • .,." recall Cllmp8lgn to Include lilt 1200, 1201. 
121Q...cI1211 modIIIa. 

Even If your Nfrtgenator ... repa.rwd .. part of a prevlo .... Neall It .........ry to Mw It ......fNd ....... to mfnlmttlt 
the .... of lnJuty or dNth d... .., ..... 

The 1,••11IIIon of .... HIgh T....,.......Seneor'" be at no c.- tID you. 

ow...... of NeaRed ............". ahould NOT opeI1Il'e their ~... unClf It can be~"' .......... .., your 

elM.... or. NofcOId 8UlhortHd ...... center. 

Ifyou hhe one of....................,.and,.,..: 


CulNfttly ..... In the RV. you should .........1Mtfr: Do not CUrNntty ......n tIM RV, you 8hould Irnmed....,: 

1. 	 SIt till ,........... conII'oIIt to "'OFf'". 

2. 	 Unplug the ...........1Dr through the MI'VICIt 

¥'tnt on ... .,......~..WhIcIe. 
S. 	 Contact yow ........ Non:okI ~ 

..me. ..... or Norcokh ...... een. 
allOO 717.e101 .. .oon..~ 110 ... 
......nee. 

1. 	 a.t ... ,.......1IIor controIIl to "OFF'". 

2. 	 Unplug tbt ......iIIOt tImM.Igh 1M .......wnt on 


.........~..whIcIe. 

3. 	 DiIIoor..,.tram .,.. pcNNIr. 
4. 	 ConIaet your ......, • NoroaId autholtDd MtItIce 

cenIW or NorcokI'. ~ Center lit.,V...,., .. 
.aon _ po,."'" to .....1Mance. 

FI"''' to fodow ...... 1MtruoUona C8n ........... tIN cauUIg InjlftY or....... 


To locate a service center nearnt you, go to www.notOOIdrecatl.oom. You can .'10 check online at non::oIdrecaU.oom to 1M' 

yow cooling untt is under .... by dickIng on the 'Check statu.' butIon. 


If your dealer or ., Mdt'IOti:ted NorooId servtce center"*or ia unable to ntmedy ... defect WII'Klut ctwge and wtItin a 

...~ time, pINIe contIICt NorcoId at 800 187-9101 or Haw fiorizone RV Corp. You may 8UbmIt • written cornpIIIint tD'" 

Adminiatrator, NatIonal Highway Trafftc Safety Adminisbatlon, 1200 New JerMy Awnue, se, W8eh1ngtan, DC 20680, oreal 

888 327....238 (TIY: 800-424-9153), 0( go to http://wwW.sareroar.gov if '*"IfIdy ~ exist. 

In the event you no longer own Ihe vehicle. p1eaIe help ualOOllttl the new CJ/WttfW by compIelIng the encIoHd ~ ptIId Npty 

card and NCuming it to us, 


We regI'\tt .ny Inconvenience relatfJd to this recall campaign, Our first priority is the safety of our products and the ..iIradIon d 
our CUltomers. Thank you fer your attention to thia important matter. 

Sincer8Iy, 

New Horizons RV CofJJ. 

http:http://wwW.sareroar.gov
www.notOOIdrecatl.oom
http:NorookIa.r.ty



