
        
 
 
March 1, 2011     SAFETY RECALL NOTICE  11V-093 
 
 
Customer 
Address 
Address 
City, State Zip 
 
VIN’s: see attached list 
 
Re: Side Door Ramp Bracket Attachment 
 
To Whom It May Concern: 
 
This notice is sent to you in accordance with the requirements of the National Traffic 
Motor Vehicle Safety Act. 
 
Great Dane Trailers has decided that a defect that relates to motor vehicle safety exists in 
certain trailers built with one design side door ramp bracket installation.  If the bracket 
clip fastener fails then the ramp could become disengaged from the trailer resulting in a 
fall and or serious injury.  The defect exists in the above listed trailers.    
 
To address and remedy this defect Great Dane Trailers has designed a field repair 
modification which has been attached to this letter.  You should immediately inspect the 
listed trailers and present them to a Great Dane Trailers Branch or Dealer service facility 
for modification. 
 
If you conclude that Great Dane Trailers has not enabled you to remedy this condition 
without charge and/or in a reasonable time, a complaint may be submitted to the: 
 

 
Administrator 

National Highway Safety Administration 
1200 New Jersey Avenue SE 

Washington, DC 20590 
 

-or- 
 

Call the toll free Vehicle Safety Hotline: 1-888-327-4236; (TTY: 800-424-9153 or go to 
http://www.safecar.gov ) 
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We regret any inconvenience that this situation may have caused.  Great Dane Trailers 
wants to assure you that we are concerned for customer safety and your continued 
satisfaction with our products. 
 
 
Sincerely, 
 
 
Barry A. Mitchell 
Director – Customer Service/Warranty  
Great Dane Trailers  
 
 


