YCoachmen

Life should be so easy.

COACHMEN RV, A DIVISION OF FOREST RIVER

SAFETY RECALL NOTICE
January 20, 2011

Dear Valued Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. Coachmen has decided that a defect which relates to motor vehicle safety
exists in vehicles/trailers/etc. equipped with certain convection microwave ovens installed in
Model years 2010 and 2011 Brookstone Fifth Wheels.

What Vehicles are Being Recalled?

This recall affects model years 2010 and 2011 , Brookstone units that were equipped with
Dometic Convection Microwave Oven Model # DOTRV17BC

Our records indicate that you are the owner of one of the affected vehicles as follows:

What is the Problem?

Coachmen Fifth Wheel Division has determined that the convection microwave oven may not have
been installed according to the manufacturers installation instructions. The appliance was designed for
three types of venting. One of the three types was room venting, which we chose for our production
method. By choosing this method, according to the appliance manufacturers installation instructions,
we were to rotate the blower unit 180 degrees to direct the exhaust out the front of the convection
oven, prior to installing the appliance in the RV.

However unlikely, by not complying with the manufactures installation instructions may present a
fire risk.

What Should You Do?

Please contact your dealer or authorized service center to get the appliance serviced as soon as
possible. However unlikely, Failure to do so could risk the possibility of a fire resulting in injury
or death. If you need assistance locating an authorized service center, please contact Coachmen
Fifth Wheel Division at 574 825 8360



What We Will Do?

Coachmen Fifth Wheel Division, is conducting a safety recall campaign to address this issue. An
authorized service center will inspect the suspect convection microwave oven. If the defect is
present, the blower tube will be rotated to comply with the manufacturers instructions. This
work will be performed free of charge.

If you no longer own the vehicle covered by this Safety Recall Notice, please provide the name
and contact information for the new owner Coachmen Fifth Wheel Division by email
mvanderpool@forestriverinc.com or by phone at (574)825 8360. This will enable us to advise
the new owner of this recall.

Pursuant to Federal law, any vehicle lessor receiving this recall notice must forward a copy of
this notice to the lessee within ten (10) days.

If Coachmen Fifth Wheel Division is unable to provide a remedy within a reasonable time, you
may wish to contact the Administrator, National Highway Traffic Safety Administration, 1200
New Jersey Avenue, SE, Washington, DC 20590, or call the toll-free Auto Safety Hotline at 1-
888-327-4236 (TTY: 1-800-424-9153); or contact NHTSA at http://www.safercar.gov.

We regret any inconvenience this may cause you, but we are initiating this action in the interest
of your personal safety and satisfaction with our products.

Sincerely,

Michael Vanderpool

Service and Warranty
Coachmen Fifth Wheel Division
Division of Forest River Inc.
574 825 8360
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