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Recall Campaign Number: llV-039 

Dear Fairplay EVE LSVowner, 

ThiS notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 
Safety Act. 

Fairplay Electric Cars, LlC has decided that a defect which relates to motor vehicle safety exists in all 
Fairplay EVE lSV models manufactured from July 2009 through December 2010. A fuse specified to be 
in the 12V accessory circuit was not bllilt in to the wiring harness_ The fuse value on the input to the 
voltage reducer was too large to prevent possible damage. There was no fuse inserted in the 12 volt 
circuit. Without this fuse for protection a short in any portion of the 12V wiring can melt wire insulation 
and pose the risk of a fire. 

Your vehicle is affected by this potential occurrence. For this reason, we ask that you arrange for service 
to correct the condition without delay. The service and required parts as described in this Jetter will be 
provided to yout free of charge. 

To correct this condition, your dealer will perform Two actions to eliminate the problem: 1) change the 
ATO fuse on the input to the voltage reducer from 20 amps to a more reasonable 7.5 amp value 2} Add a 
20 amp fuse with holder to the 12V reducer output side. 

ThiS work will take your dealer approximately 3D minutes to complete. However, additional time may 
be required depending on how dealer appOintments are scheduled and processed. 

TO obtain this free service, please contact your nearest Fairplay Dealer immediately to schedule the 
replacement of the above mentioned part{s). Please take this letter to your dealer when you schedule 

your free service. 

If you have any problems obtaining the needed repair. please contact Fairplay Electric Cars, LLC at 1­
866-557-0342 toll free number. A Fairplay representative will arrange for prompt attention to your 

vehicle. 

We regret any inconvenience which this action may cause you. However, we are concerned about your 

safety. If you feel that Fairplay has not provided ffee remedy within a reasonable amoont of time, vou 

may wish to write to the Associate Administrator for Enforcement, National Highway Traffic Safety 

Administration, 1200 New Jersey Avenue, SE, Washington, DC: 20590 or contact the Vehicle Safety 

Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov 

Thank you for your attention to this important matter. 

Fairplay Electric Cars, LLC 

http:http://www.safercar.gov
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SAFETY RECALL LABOR REQUEST FORM - CAMPAIGN #11V-039 


VIN If: 515ll Date of Pllrchil$e: ____________ Involee If; 

•All 17 digits must be entered 
Dealer Informallon: 

Dealer Name: 

Address: _____________________________ 

City:___________ State:____ Zip: ________ 
Phone:___________ Contact: ________~______ 

Today's Date: ___________ Date of Repair: ___________ 

NOTES REGARDING REPAIRj 

LIST PARTS USED fOl! REPAlHI: 

Part: 

CSA-004-7. S 
CSA-003-7.5 

Connector-Butt 

De$Crlption: 
7.5 ATD Fuse 
PU5e Holder 

Sales Order / Invoice: l.abO(Tlme: 

0.1 
0.2 
02 

Tolal: 0.5 

@I $45 per hour 
1.3bor oolla(s: _~$2::.:2::::.5:.:::0____ 

YOUR REQUEST II4W BE SUBMmED WITH ~ Of' THE WARRANTED PARTIS) BEING SHIPPED. NQ gXCEPDQN$. INfiUDE AIJ, FAIItf>LAY 
INVOICE NUMBERS INVOLVED IN THIS WARRANTY TRANSACTION IN THE NOTE5 IiECTION ABOVE. ANY ACTS OF fRAUD OR DECEPTION RELATED TO 
A REQUEST WILL GIVE fAIRPlAY £lEqR" caRS. LLC THE RIGHT TO DENY ALL OR PART OF THE WARRANTY REQUEST AT FAIRPLAY ELECIRIC CARS. 

W;l DISCRETION. 

DEALER PRINT NAME; SIGNATURE By Signing 

and submitting this form. the signer (;onfirms Bnd acknowledges that the Safety Re~illi replacement work has been completed on the VIN Hsted on 

this form in ac;rordance with the instructions and parts provided. 

WARRANTY LABOR FORMS MAY BE FAXED TO 1970)257·0nS, OR SENT VIA EMAIL TO BIIIS@falrplaycars.com (Il/Clude IfINti In SubJect Line ofelflerll} 
OR US MAIL TO FAIItf>LAY ElECTRIC CARS,lLC, 743 HORIZON COURT, SUITE U~, GJ. CO (11$06. 

2/14/2.011 

mailto:BIIIS@falrplaycars.com
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