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January 30, 2012

Jennifer Timian

Chief, Recall Management Division

Office of Defects Investigation NVS-215

National Highway Transporatation Safety Administration
1200 New Jersey Ave, SE

Washington, DC 20590

Dear Ms. Timian:

I am in receipt of your letter dated December 16, 2011 regarding recall 11V-437. [ must
apologize for my misunderstanding of the rules regarding submission of the first
quarterly recall status report. Going forward, I will include a recall in the quarterly recall
reports even if the letters are mailed late in the last month of a quarter.

The first recall status report for recall 11V-437 was submitted by email on January 30,
2012. There is also a copy of the report enclosed with this letter.

Thank you for bringing this matter to my attention.

Have a great day!

Sincerely, '.' /
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Joe Resil ~
Regulatory Compliance Manager

Jayco / Starcraft RV / Entegra Coach



