DAIMLER

Daimler Trucks North America

Nasser Zamani
Manager

Compliance and Regulatory Affairs

February 2, 2012

Nancy Lewis

Associate Administrator for Enforcement

National Highway Traffic Safety Administration

Attention: Recall Management Division (NVS-215, Rm, W45-206)
1200 New Jersey Avenue S.E.

Washington D.C. 20590

Re: Defect Information Report — Supplemental Report No. 4
11V-573, 11V-576, FL-619, FCCC Bus Chassis Grid Heater Relay Wiring
Body Builder Recall Release Notification

Ms. Lewis:
In accordance with Part 573 of Title 49 of the Code of Federal Regulations, Daimler
Trucks North America LLC herewith submits supplemental defect information and

copies of documents distributed to second stage manufacturers.

(¢} (10}  Copies of Communications sent to second stage manufacturers via
e-mail on January 31, 2012, are attached. Sent to:

Company Company

Altech 7 VINS’s Champion Motor Coach (Thor Inds.) 30 VIN’s
Company Company

Conquest Motor Co. 10 VIN’s Glaval Bus 31 VIN’s
Company Company

Supreme Corp. 7 VIN’s Ride Solutions 1 VIN's

Please contact me if you have any questions.

Sincerely yours,

Nasser Zamani

Cc: Amy Martin, CAL-OSHA

Enclosure
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Daimler Trucks Daimler Trucks Norih America LLC

P.O. Box 4090

North AmericallLLC Portland, OR 97208-4000

B00.547.0712 Phone
503.745.9009  Fax

January 2012

FL619

NHTSA #11V-576 (Non-School Buses)
NHTSA #11V-573 (School Buses)

TC #11-417

Recall Notification
Subject: FCCC Bus Chassis Grid Heater Relay Wiring

Daimier Trucks North America has begun notifying its dealers and customers of a safety related defect that exists
in certain chassis manufactured by Freightliner Custom Chassis Corporation and delivered to your company. A
remedy without charge is now available, and owners may take their vehicle to a Daimler Trucks North America-
authorized service facility to have the recall performed. The Recall Bulletin, which includes a representative copy
of the owner notification and dealer work instructions, and a list of potentially affected vehicles delivered to you
are attached for your information.

Your company may have an obligation to nofify its dealers, distributors, and customers of this recall under Title 49
Code of Federal Regulations Part 577.13 and/or Motor Vehicle Safety Act Section 10(1).

If you have questions or need further information, please contact the Warranty Campaigns Department at
(800) 547-0712, 7:.00a.m. to 4:00 p.m. Pacific Time.

WARRANTY CAMPAIGNS DEPARTMENT
Enclosure



