Annexe C to
TA/USREP/573
Dated 10" Jan 2012

DEALER NOTIFICATION

From: dealerportal@lotuscars.com [mailto:dealerportal@Ilotuscars.com]

Sent: Wednesday, December 21, 2011 10:04 AM

To: Ron Mann

Subject: Important Message Concerning Class 1 Recall Bulletin TSB 2011/01R

Dear Ron,

A new Technical Service Bulletin - TSB 2011/01R, official NHTSA Class 1 Recall for the retrofitment
of revised turn signal modules has been placed on the dealer portal.

This replaces TSB 2011/23 issue 2 previously issued on the 25/10/11 which should now be
discarded. Although the technical information contained within both bulletins is identical it should
be noted that the action contained within TSB 2011/01R is now subject to any relevant NHTSA
Recall conditions.

Please download TSB 2011/01R from the Lotus Dealer Portal immediately and ensure that any
relevant members of Dealer personnel are aware of its contents, also check that you have

sufficient stock of the replacement parts listed within the bulletin.

Customer recall notification letters have recently been mailed to any affected vehicle owners, a
copy of this letter is also included in the bulletin.

If you have any queries with the contents of this bulletin please contact your nominated Field
Service Engineer.

The bulletin can be found in the Essential Reading section of the Dealer Portal Home Page as well
as being stored in the 2011 Technical Bulletin Section of the Aftersales category.

Kind regards

Lotus Cars USA Aftersales Department
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