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STARTRANS Technical Service Bulletin FDE018.02 (02-20-07)
Safety Recall Notice — 11V-492
Issued
Number: T | S [ B2 o |11 |1 |1 |9
Engineering D mentation Initiated by: Kevin
| corrective | Preventive giheering bocumentatio Walker
Type of Action: X X Release
( ) ( ) (X) Date: 10/21/11
Products Effected: Warranty Status:
MFSAB units None at this time
Issue: Attached Documents:
Install the supplied decal per the attached photos. The Cross View decal
should be placed directly above the NOTICE decal and adjacent to the See Attached print photos

Manufacturer’s certification decal as shown.

Action: Follow the Bulletin and attached photo guidelines. Contact Startrans Warranty Department with
guestions. 1-800-642-4889 or (574)-642-4730

Service Procedure: Please see below in the Notes: section for Warranty reimbursement.

Distribution:
A/C Foreman
Wendy Baker Plant Manager VP Sales VP of Manufacturing
Warranty Bid Specialist Van Foreman Midsize Foreman
Administrator (2) Customer Service (4) Purchasing General Manager
(3) Cutaway (6) Sales Department Quality Department Trolley Foreman
Foremen
Notes:

Please return this paper with your signature (below) to secure reimbursement.

Date:

Vehicle ldentification No. (VIN#):

Startrans Body No.:

Vehicle Owner’s Name:

This information contained in a Technical Service Bulletin is for utilization by professionally qualified personnel only. Updates form
automotive companies may be added to pending information. Information of procedure content is not intended as a substitute for any
service contract coverage that may be applicable. The conditions described herein may not have unilateral effect on every model described.
(See Startrans Bus Website for most recent technical information as advised.)




