
    
Safety Recall Notice:  Injector Retention Clip on Certain E-Series  
                                     Vehicles Altered by Roush with the  
                                     Roush CleanTech Propane Autogas Fuel System  

11V-450 

 
AFFECTED VEHICLES: 
MY 2009 - 2011 Ford E-Series 150, 250 and 350 5.4L Engine Van/Wagons/Cutaways and MY 2010 -2011 Ford 
E-Series 450 6.8L Engine Cutaways altered by Roush to operate using the Roush CleanTech Propane Autogas 
Fuel System (“Affected Vehicle(s)”).  Our records indicate the following VINS are covered by this recall and 
are assigned to your dealership: 
 
 
REASON FOR THIS SAFETY RECALL: 
Some of the injector retention clips installed on the fuel rails of Affected Vehicle(s) may not be properly seated. 
This failure may result in possible leakage of propane autogas, which could lead to a fire. 
 
REMEDIAL ACTION:  
The remedy for this condition will consist of removing all the existing injector retention clips from the fuel rails 
and replacing each with a new, properly seated clip, at no charge.  The remedy is available now.   You should 
complete the recall remedy before demonstrating or delivering any of the Affected Vehicles involved in this 
recall. 
 
STOCK VEHICLES: 
FEDERAL LAW REQUIRES DEALERS TO COMPLETE THE REMEDY BEFORE DELIVERING A 
VEHICLE COVERED BY THIS RECALL.  
 
SOLD VEHICLES: 
Immediately contact Roush with the name and address of your customers whose vehicles are on your VIN list so 
we may issue them the Owner Notification Letter found at ATTACHMENT A. 
 
TITLE BRANDED / SALVAGED VEHICLES: 
Affected title branded and salvaged vehicles are eligible for this safety recall. 
 
OWNER REFUNDS: 
Refunds or reimbursements are not authorized for this program. 
 
RENTAL VEHICLES: 
The use of rental vehicles is not authorized for this program. 
 
ADDITIONAL LABOR TIME:   

• If a condition exists that requires additional labor time to complete the repair, call the ROUSH Warranty 
Department to request approval before performing any additional labor.  Requests for approval after 
completion of the repair will not be granted. 

 
• If you encounter aftermarket equipment or modifications to the vehicle which might prevent the repair 

of the covered condition, call the ROUSH Warranty Department. 
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Roush Performance Products, Inc. 
39555 Schoolcraft Road

 

Plymouth Twp., Michigan 48170 

September 26, 2011 



 
CLAIM PREPARATION AND SUBMISSION 
Dealer MUST obtain an authorization number from ROUSH Warranty by submitting a Warranty Claim 
Form (ATTACHMENT B) before any service action.   When the vehicle is scheduled, call ROUSH Warranty 
at 1-800-59-ROUSH (1-800-597-6874) to begin the warranty process.   
 
LABOR ALLOWANCES: 
Description Labor Operation Labor Time 
     E-Series 5.4L V8 Remove & Replace All Injector Retention Clips on Right and Left Fuel Rail 2.6 Hours 
     E-450 6.8L V10   Remove & Replace All Injector Retention Clips on Right and Left Fuel Rail 3.0 Hours 
 
PARTS REQUIREMENTS / ORDERING INFORMATION: 
Please contact ROUSH Warranty and these parts will be provided to you free of charge. 
 
Part Number Description Quantity 
HO-118SS Injector Retention Clip 8 for E-Series 5.4L Engines
HO-118SS Injector Retention Clip 10 for E-450 6.8L Engines 
 
REPAIR PROCEDURE:  
 
Instructions for Replacing E150 - E450 Fuel Rail Injector Retention Clips (Snap Rings) 
 
1. Remove both fuel rails from the vehicle according to the Roush CleanTech Fuel Rail Removal and 

Installation on E150 - E450 Service Instructions found at ATTACHMENT C . 
 
2. Remove and replace the injector retention clips (one at a time) found on each fuel rail according to the 

E150-E450 Fuel Rail Injection Retention Clip (Snap Ring) Retrofit instructions also found at 
ATTACHMENT C.  

 
3. Once all injector retention clips have been removed and replaced on each fuel rail, reinstall each fuel rail 

into the vehicle according to the Roush CleanTech Fuel Rail Removal and Installation on E150 - E450 
Service Instructions. 

 
QUESTIONS & ASSISTANCE 
Questions may be directed to: 
ROUSH Warranty Department…………………………………1-800-59-ROUSH (1-800-597-6874) 
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ATTACHMENT A 
 

CUSTOMER NOTIFICATION LETTER 
 



ATTACHMENT B 
 

ROUSH WARRANTY CLAIM FORM 



ATTACHMENT C 
 

REPAIR PROCEDURE 

 
 



 
 
 



 
 
 



 



 



 



 



 



 



 



 



 



 



 



 



 
 


