ELSiN

1300 West Bartlett Road
Elgin, IL 60120-7529
877-342-5374’

May 19, 2011

Dealer Name
Address
City, State, Zip

Regarding: SAFETY RECALL — ELGIN MEGAWIND MX TIER Ill RADIATOR FAN REPLACEMENT
Megawind MX street sweepers manufactured by Elgin between February 2010 and April 2011
Elgin Sweeper serial numbers: MX3002D, MX3006 through MX3021, MX3025, and MX3026

Dear Elgin Dealer:

Service Bulletin SB-0086 Megawind MX Sweeper Radiator Fan Recall has been issued for Megawind street
sweepers with Tier 1l John Deere Auxiliary engines. These Megawind sweepers have a plastic radiator fan for the
auxiliary engine. Under heavy operating conditions and high engine RPM, tortional vibration can cause the radiator
fan to fatigue and crack. There is a possibility that the fan can shatter. If this condition occurs, persons performing
a repair or persons near the sweeper could be injured. Elgin Megawind MX street sweepers with the serial
numbers MX3002D, MX3006 through MX3021, MX3025, and MX3026 must be repaired per the repair instructions
in Service Bulletin SB-0086. Your customers will be informed of this recall by certified mail by May 26, 2011.

Elgin Sweeper has developed a solution for this for this problem with Field Repair Kit #1104590. These parts will
be available to order when the customer receives the notification. Please only order enough Field Repair Kits for
the customers and units you are responsible for in the attached list, Appendix A, Customer List and Recalled Units.
Any units that may be affected will be repaired at no charge to the customer. Customers will be asked to contact
you to schedule the repair. We anticipate this repair to take approximately 24 hours. Please use the attached Recall
Service Bulletin that will provide instructions for making the necessary repairs to move radiator fan from the engine
crankshaft to a belt-driven pulley. Field Repair Kit #1104590 contains all the cooling system components and
hardware necessary.

Please contact the Elgin Service Department at 1-877-DIAL-ESG (1-877-342-5374), if you have any questions
regarding this notice.

Thank you for your support on this upcoming Megawind MX sweeper recall.

Sincerely,

Mario Martinez
Service Manager, Elgin Sweeper

Attachments:

Service Bulletin SB-0086 Safety Recall — Elgin Megawind MX Tier Il Radiator Fan Recall
Copy of Customer Mailing

Customer Serial Number List
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ELSiN

1300 West Bartlett Road
Elgin, IL 60120-7529

877-342-5374’

Appendix A, Customer List and Recalled Units

Unit Serial

Number Customer Name Dealer

MX3002D HANFORD RESERVATION BEN-KO-MATIC BRUSH AND EQUIPMENT CO
MX3006 DALLAS, TX KINLOCH EQUIPMENT & SUPPLY
MX3007 DALLAS, TX KINLOCH EQUIPMENT & SUPPLY
MX3008 PUBLIC WORKS EQUIPMENT & SUPPL | PUBLIC WORKS EQUIPMENT & SUPPLY
MX3009 BINGHAMPTON UNIVERSITY JOE JOHNSON EQUIPMENT INC
MX3010 MACOMB COUNTY ROAD COMM BELL EQUIPMENT CO

MX3011 MACOMB COUNTY ROAD COMM BELL EQUIPMENT CO

MX3012 VAIL CO FARIS MACHINERY CO

MX3013 SPRINGWATER CANADA JOE JOHNSON EQUIPMENT INC
MX3014 JEFFERSON COUNTY MO KEY EQUIPMENT AND SUPPLY CO
MX3015 BELL EQUIPMENT CO BELL EQUIPMENT CO

MX3016 USA HAULING C N WOOD OF CONNECTICUT LLC
MX3017 ONTARIO COUNTY HWY NY JOE JOHNSON EQUIPMENT INC
MX3018 COLUMBIA COUNTY NY WM H CLARK MUNICIPAL EQUIPMENT
MX3019 GASTONIA NC PUBLIC WORKS EQUIPMENT AND SUPPLY
MX3020 RICHMOND HEIGHTS MO KEY EQUIPMENT AND SUPPLY CO
MX3021 SNOWMASS VILLAGE CO FARIS MACHINERY CO

MX3025 ELGIN STOCK UNIT ELGIN SWEEPER

MX3026 CITY OF HIBBING MACQUEEN EQUIPMENT INC
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