Date: April 04, 2011
Subject: 2010 F4 1000 VOLUNTARY RECALL 2764
Dear MV Agusta Dealer,

MV Agusta Motor S.p.A has found that a manufacturing defect which relates to motor vehicle safety exists on Model
Year 2010 F4 models which compromises the rider’s safety, passenger and, indirectly, also third parties.

The current recall concerns 1412 motorcycles, produced between October 27 2009 through September 07 2010.

DESCRIPTION OF DEFECT:

On the motorcycle subject to the current recall, the upper fixture points of the rear subframe (P/N 8000B5268) are not
sufficiently robust, which may cause it to break during normal use. If this were to occur, the stability of rider and
passenger can be compromised, thereby increasing the risk of a crash, potentially injuring rider and passenger, and
indirectly, also third parties.

We have voluntarily declared this a defect related to motor vehicle safety (Voluntary Campaign 2764) to allow us to
formally recall all the affected motorcycles. The remedy is to install on the motorcycle a reinforcement support for the
rear subframe (P/N 8000B5361) provided in the recall kit. This support guarantees the necessary robustness required
even during extreme use of the Motorcycle. Please reference the Service Bulletin for the repair and credit procedure.

In the interest of safety for our mutual customers, and as required by law, you may sell but NOT DELIVER any
motorcycles to your customers before having installed the reinforcement support for the rear subframe P/N 8000B5361.

MV Agusta Motor S.p.A will send a notice to all registered owners of affected products in order to inform them of the
recall and to invite them to bring their motorcycle to the nearest dealer for the recall service. In any case, we would ask
that you kindly contact your customers so that we may complete the recall as soon as possible.

The necessary kit 8000B5361 for completing the task on the motorcycles sent to you will be posted this week. Should
you require additional kits, you may send an order as per normal spare parts.

This is the list of motorcycles involved in the recall that were sent to you.
ZCGFBEXXXXXXXX.....
ZCGFB6 XXXXXXXX.....
ZCGFB XXXXXXXX.....
Attachments:

- facsimile letter send by MV Agusta to customers
- Service Bulletin no. 87
Sincerely,

MV Agusta Motor S.p.A
Recall 2764
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