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T0: Mercedes-Benz Dealer Principals, General FroM: Thomas Brunner; Department Manager;

Managers, Sales Managers, Service Managers, Vehicle Compliance and Analysis; Engineering
Parts Managers Services

RE: : Recall Campaign 2011090001 -
Disengaging the Cruise Control , Model 163
Model Year 1999 - 2002 and MY 2000 -
2003 ML 55 AMG

This Recall Campaign is being launched today and the 135,059 affected vehicles will be flagged in VMI.

On Friday, April 1, 2011 dealers were notified that Mercedes-Benz USA, LLC (MBUSA) will conduct a voluntary Recall Campaign In
September/October 2011 related to disengaging the cruise control in certain MY 1999-2002 M-Class and MY 2000-2003 ML 55
| AMG vehicles. In isolated instances, the cruise control function may not disengage when the brake pedal is tapped. The driver
| can still disengage the cruise control by a more firm application of the brake pedal (as if you were braking to a stop) or in the
usual way by pushing the cruise control stalk to the off position. The cruise control also automatically disengages when the
vehicle speed is reduced below 25 mph.

DATE: September 23, 2011

Farls - An approximafe 20% allocation of replacement parts will be sent to each dealer by the launch date. Dealers may
order additional replacement parts as required. The replacement rate of the brake lamp switch is 100%.

Owner Notification .- Due to the volume of affected vehicles, parts availability and dealer service capacity, owner
notification will begin approximately 1 week from today and will continue throughout the month of October, 2011.

Please assure your customers with subject vehicles who may have inquiries concerning this campaign, but who have not yet
received a customer letter, that they will receive an owner notification shortly. If your dealership is adequately stocked with the
replacement part, and your service capacity permits, please schedule a repair for this customer as soon as possible.

Note: VMI must always be checked before performing campaigns to verify that the campaign is required on a specific vehicle.
Dealers may also identify vehicles subject to a campaign through NetStar by selecting “Campaign” under the Controlling tab.
Only vehicles that have been retailed by the respective dealer will be displayed within this program.

When scheduling customers for an appointment please ensure that you are aware of any open campaigns in VMI so that the
customer is advised about the time necessary to complete all campaigns.

Baclground -. Daimler AG (DAG), the manufacturer of Mercedes-Benz vehicles, has determined that MY 1999-2002 M-Class and
MY 2000-2003 ML 55 AMG vehicles, in isolated instances, the cruise control function may not disengage when the brake pedal is
tapped. Since the situation is triggered by a malfunction of the brake lamp switch, MBUSA will replace the brake lamp switch on
these models at no cost to customers. A copy of the campaign bulletin is attached, and may also be found on StarTekInfo. This
notification is posted on the NHTSA web site and may generate some customer questions.

Some customers have reported instances in which they had difficulty disengaging the cruise control, but in each case the driver
used one of the alternate methods to turn the cruise control off. NHTSA received similar reports and opened an investigation on
that basis. There have been no reported accidents or injuries. Since the situation is triggered by a malfunction of the brake
lamp switch, MBUSA will replace the brake lamp switch on these models at no cost to customers. A copy of the campaign
bulletin is attached, and may also be found on StarTekInfo.

If the customer already paid to have this condition repaired and provides adequate documentation to support their claim of a non-
warranty repair of this item, they may be eligible to receive reimbursement.

While we regret any inconvenience this causes, Mercedes-Benz USA, LLC is determined to maintain a high level of vehicle quality
and customer satisfaction.

Please refer all customer inquiries to the Customer Assistance Center at 1-800-FOR_MERCedes (1-800-367-6372).

@ Mercedes-Benz -~ are registered trademarks of Daimler, Stuttgart, Germany




MERCEDES-BENZ USA, LLC
Oy §
Prane {2
Fax {2011 8
MIBUSA com

reades Drive, PO Bow 350, Mentvals, NI O7SSE0350

T0: Mercedes-Benz Dealer Principals, General FRoM: Dan Edwards, Department Manager’
Managers, Sales Managers, Service Managers, | Warranty Services; Engineering Services
Parts Managers, Warranty Managers

E: : Interim Repair: Recall Campaign
UPDATE - Disengaging the Cruise Control ,
Model 163 Model Year 1999 - 2002 and MY
2000 - 2003 163.174 (ML 55 AMG)

DATE: September 23, 2011

UPDATE - The Interim Repéir Coverage is ending with the recall launch.

On April 8, 2011 MBUSA informed the Dealers of the availability of the Interim Repair coverage, identified in the
“Service Packages” section of VMI, for the replacement cost of parts and labor for a malfunctioning brake lamp
switch. Subject vehicles that exhibited a malfunction of the brake lamp switch before the recall launch were
ensured a no cost replacement of the brake lamp switch for proper cruise control performance and customer
satisfaction.

With today’s launch of Recall Campaign 201109000 1- Disengaging the Cruise Control, the Interim Repair
coverage is no longer required or offered. Damage code 5460K is invalid for repair date on or after September 23,
2011. There is no extended warranty on the recall repair other than normal parts warranty.

MBUSA will inform customers over the next few weeks of the recall launch and request they schedule an
appointment to replace the brake lamp switch. Please assure your customers with subject vehicles who may have
inquiries concerning this campaign, but who have not yet received a customer letter, that they will receive an
owner notification shortly. If your dealership is adequately stocked with the replacement part, and your service
capacity permits, please schedule a repair for this customer as soon as possible.

Should you have any questions or concerns, please do not hesitate to contact the Warranty Services Group (WSG)
at 877-974-6287.

Thank you.

@ Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germany




SERVICE: GROUP 00 OF SERVICE INFORMATION BINDER
PARTS: GROUP | OF INFORMATION — PARTS & ACCESSORIES BINDER

Campaign No. 2011090001, September 2011

TO: ALL MERCEDES-BENZ CENTERS

SUBJECT: - Model 163, Model Years 1999 — 2002 and Model 163.174 Model Years 2000 — 2003
Disengaging the Cruise Control

This Recall Campaign has been initiated because Daimler AG (DAG), the manufacturer of Mercedes-
Benz vehicles, has determined that on MY 1999 - 2002 M-Class and MY 2000 - 2003 ML 565 AMG

~ vehicles, in isolated instances, the cruise control function may not disengage when the brake pedal is
tapped. The driver can still disengage the cruise control by a more firm application of the brake pedal (as
if you were braking to a stop) or in the usual way by pushing the cruise control stalk to the off position.
Since the situation is triggered by a malfunction of the brake lamp switch, Dealers will replace the brake
lamp switch.

Attached is a sample copy of a letter which owners of the affected vehicles will receive.

Prior to performing this Recall Campaign:

e Please check VMI to determine if the vehicle is involved in the Campaign and if it has been
previously repaired.

e Please review the entire Recall Campaign bulletin and follow the repair procedure exactly as
described.

Please note that Recall and Service Campaigns do not expire and may also be performed on a vehicle
with a vehicle status indicator.

. Approximately 135,059 vehicles are involved.

Order No. T-RC-2011090001 :
This bulletin has been created and maintained in accordance with MBUSA-SLP S423QH001, Document and Data

Control, and MBUSA-SLP S424HH001, Control of Quality Records.




Procedure

Note:

Installation instructions for installation of the brake light switch have changed. Please be sure to read
instructions (below) completely prior to installation of new switch. The use of a feeler gauge is now
required to properly set adjustment between the retaining plate of the brake pedal and the tappet
(actuating pin) of brake light switch. Please refer also to the installation video attached below.

1. Replace brake light switch; refer to WIS: AR42.10-P-0040GH (attached to the end of this Procedure).
-Note:
WIS instructions: AR42.10-P-0040GH available in WIS release 08/11 are incorrect and are in the
process of being updated. Please be sure and use only the instructions attached to the end of this
Procedure until the instructions are updated in the 09/11 WIS release.

Figrue 1

Note for the installation of brake light switches (to view video double click on attachment icon ):

Pull out white actuating pin (S9a, Figure 1) at brake light switch (S9) up to end stop.

Press brake pedal (24, Figure 1) forwards.

Install brake light switch.

Slide feeler gauge (A, Figure 1) (1.2 mm) between retaining plate of brake pedal and tappet (S9a)
(actuating pin) of brake light switch.

Slowly release brake pedal; the actuating path adjusts itself automatically.

Remove feeler gauge.

T-RC-2011020001







Note:

e - Please be aware that only the part number(s) referenced in the Campaign Bulletin is
approved for use to repair the vehicle. Repairs performed using any other part(s) will not
have been performed in accordance with the campaign. Accordingly, warranty claims
submitted with reference to an improper part number(s) will be denied.

e The following allowable labor operation should be used when submitting a warranty claim for

this repair:

Warranty Information

Operation: Replace brake light switch (02-7168)

Damage Code Operation Number Labor Time (hrs.) Model Indicator(s)

54 930377 02-7168 0.3 K1, K2, K3, K4

NOTE REGARDING CUSTOMER REIMBURSEMENT

Reimbursement to customers for repairs performed prior to this recall:

If the customer already paid to have this recall campaign condition repaired and provides
adequate documentation to support their claim of a non-warranty repair of this item, they may
be eligible to receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes.

Reimbursement is limited to the amount the replacement of the brake light switch would have
cost if completed by an authorized Mercedes-Benz dealer under this campaign.

Submit a warranty claim, utilizing Damage Code 54 930 37 8 as a sublet, utilizing the sublet
code of “SUB.” Sublet repairs require dealer text as stated in the Warranty Policies and
Procedures Manual. Repair date should be the date that the customer paid for the repair.
Note: i

Please note the claim submitted for customer reimbursement will not close the campaign (if
still open). If the customer is still in possession of the vehicle with an open campaign, please
arrange to close the campaign in the usual manner as described in this bulletin.

T-RC-2011090001




CASE Online Document View

AR42.10-P-0040GH Remove/install mechanical stop lamp switch

MODEL 163.113 /128 /136 /154 /157 /172 /174 /175

1 Actuating pin

2 Catch

24 Brake pedal

S9 Stop lamp switch

Modification notes

P42.10-2215-01

2.9.11 lil Installation for repair method revised Operation step 4

W [Removeiinstan

1 "Remove cover below dashboard AR68.10-P-1500GH

5 Unplug electrical connector at stop lamp

switch (S9)

3 Press catch (2)

I—l—l Installation: Pull actuating pin (1) all
way out of brake light switch (S9), push brake
pedal (24) forward, install brake light switch
(S9).

4 Turn and pull out stop lamp switch (S9) Slide feeler gauge (1.2 mm) between
retaining plate of brake pedal and brake light
switch (S9) plunger. Slowly release brake
pedal (24), the control travel is automatically
set. Remove feeler gauge.

5 Install in the reverse order

http://v490dc04.destr.corpintra.net/caseonline/dok ige/dok ige_window jsp?dokname=AR/42/10/AR42.10-P-0040GH.htm9/14/2011 1:14:33 PM












