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TO: Mercedes-Benz Dealer Principals, General Managers, Sales Managers, Service
Managers, Parts Managers, Warranty Managers

FROM: Dan Edwards, Department Manager, Warranty Services; Engineering Services

DATE: April 8, 2011

RE: interim Repair: Recall Campaign UPDATE ~ Disengaging the Cruise Control ,
Model 163 Model Year 2000 - 2002 and 2000 - 2004 Model 163 AMG

Daimier AG (DAG) has determined that on MY 2000-2002 M-Class and MY 2000-2004 ML 55 AMG
vehicles, in isolated instances, the cruise control function may not disengage when the brake pedal
is tapped. The driver can still disengage the cruise control by a more firm application of the brake or
in the usual way by moving the cruise control stalk to the off position. The ¢ruise control also
automatically disengages when the vehicle speed is reduced below 25 mph. There have been no
reported accidents or injuries.

Since the situation is triggered by a malfunction of the brake lamp switch, MBUSA will replace the
brake lamp switch on these models beginning in September at no cost to customers.

Prior to the recall campaign launch, MBUSA wil! cover the cost of parts and labor to repair a subject
vehicle with a replacement part if the vehicle exhibits the malfunction described above. Only
vehicles which are identified in the “Service Packages” section of VM| may be covered under this
interim repair. In this way, we continue our on-going efforts to assure the proper performance of
Mercedes-Benz products and ensure customer satisfaction.

MBUSA will inform customers in the next few weeks of the pending recall and our commitment to
repiace the brake lamp switch should the cruise contro! exhibit the above condition before the recal
launch. A malfunctioning brake lamp switch may be replaced immediately using the below
procedure:

1. If the brake lamp switch fails during the period prior to recall launch, the necessary repairs
will be covered under warranty. A claim should be submitted using the damage code
mentioned below.

2. Reimbursement for customers who have already paid to have the brake lamp switch replace
for a reason that would be covered under this interim repair measure, can seek
reimbursement once the recall has launched.

Any repairs made under this interim repair should be performed by an authorized Mercedes-Benz
dealership. This interim repair does not cover any other components of the braking system or
otherwise extend any other warranty coverage on the vehicle. Standard warranty terms and
exclusions apply to all other components. Only the following damage code can be claimed for the
replacement of the Brake Lamp Switch: Damage Code 5460K






