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Product Safety & Compliance

ekt IMPORTANT VEHICLE RECALL NOTICE *###3
RECALL REPAIR REQUIRED PRIOR TO CUSTOMER DELIVERY

DATE: March 18, 2011
TO: All U.S. and Canadian Volvo Retailers

RE: Volvo Recall 241
Certain Model Year 2011 S40 & C30 Vehicles

The sale or lease of defective or non-compliant motor vehicles or equipment is prohibited.
Vehicles in retailer inventory must be remedied prior to sale. Repair information is
attached to this communication.

Volvo Cars of North America, LLC (Volvo) has decided to conduct a voluntary safety recall on a
very limited number of model year 2011 S40 and C30 vehicles. Volvo has identified that a crack
on the top side of the passenger side support member in the engine compartment, may have
developed during the forming process in component production. If present, this crack may have
an effect on the front structure and may reduce the crash performance of the vehicle.

The corrective action is to inspect for a crack on the top side of the passenger side support
member in the engine compartment per RTJ 24496.

If no crack is found, return the vehicle to the customer. This defect is the result of a component
forming process issue in production, and there is no risk of a crack forming in the future.

If the inspection reveals that the vehicle has a crack in the side support member, the vehicle must
be taken out of service immediately. Please have the Service Manager contact Volvo Fleet
Customer Care at 1-877-283-5338. A new replacement vehicle of equal specification will be
provided by Volvo.

RECALL 241 ELIGIBLE VEHICLE LIST

Eligible U.S. Vehicles
YV1672MS4B2541597
YV1672MS9B2541675
YV1672MSXB2541684
YV1672MS7B2541691
YV1672MS6B2541701
YV1672MS6B2542198
YV1672MS0B2542214



Eligible Canadian Vehicles
YV1672MK6B2237574
YV1672MK9B2237584
YV1672MS7B2541688
YV1672MSXB2541958

Eligible Puerto Rico Vehicles
YV1672MSXB2542513
YV1672MS2B2542523

OWNER NOTIFICATION
Owner notification is scheduled to begin immediately by Volvo Customer Service.

PARTS INFORMATION
No parts are required for this recall.

CAMPAIGN REIMBURSEMENT PROCEDURES (LONG FORM APPLICATION)
A complete recall information package will be released shortly.

Claim Type: R89208
Cause Code: 02
CSC Code: XW
Main OP: 81298

Operation Number Repair Description Qty Labor Time
81298 Inspect Front Side Member 1 0.2

INSPECTION INSTUCTIONS ON NEXT PAGE
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Side member inspection.

Note! Some variation in the
illustrations may occur, but the
essential information is always correct
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