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Owner Notification

» Toyota has completed preparations for Phase 2 vehicles and will now begin notifying owners of
covered FJ cruiser vehicles in early May 2011,

e The owner notification for Land Cruiser, Sequoia and Tundra vehicles commenced in Mid-March,
2011.

If a dealer is contacted by an owner, who has not yet received a notification, please instruct them to
verify coverage by confirming through Dealer Daily/TIS prior to performing any inspection and/or
applicable repairs. Dealers should perform the repair as outlined in the Technical Instruction located
onTIS.

Region/District Summary Reports

For your reference, the following summary reports are included for the CSOM and Director of Service:

¢ Region/PD Summary Report that provides an overview of the entire Region/PD for this Non-
Compliance Campaign.

» District Summary Report that indicates the number of involved vehicles per dealership in each
district for this campaign.

Note: Only Phase 2 (FJ Cruiser) VINs with a PPO TRD wheel package wili be included.

New and Pre-Owned Vehicle Inventory

As required by Federal law, dealers are not to deliver any new vehicle in their inventory, which is
covered by a Non-Compliance Campaign, until the necessary remedy has been performed. Toyota
requests that dealers not deliver any pre-owned vehicles in their inventory which are involved in this
Non-Compliance Campaign until the non-compliance has been remedied.

« For FJ Cruiser vehicles on which both TRD Accessory Wheels and Toyota-recommended Light
Truck (LT) tires were installed which are in dealer inventory, please follow the technical
instructions on TIS to remedy the vehicle prior to delivery.

Number of Vehicles Covered

There are approximately 7,500 (certain 2008 through 2011 Model Year) FJ Cruiser vehicles equipped
with both the TRD Accessory Wheel and Toyota-recommended LT tires covered by this Non-
Compliance Campaign. The number of covered vehicles provided is only vehicles that received the TRD
accessory wheel and tire as a PPO.

Media Contacts

It is imperative that all media contacts (local and national) receive a consistent message. In this regard,
all media contacts must be directed to Brian Lyons (310} 468-2552 in Toyota Corporate
Communications. (Please do not provide this number to customers. Please provide this contact to only
media associates.)

The attached Dealer Notification Letter contains additional details.

Please review this notification package with your staff to assure that all relevant personnel have been briefed
regarding this subject.

Thank you for your cooperation.



cc.

Region/Private Distributor Assistant General Managers
Region/Private Distributor Customer Service Operations Managers
Region/Private Distributor Service Managers/Directors/VPs
Region/Private Distributor Parts Managers/Directors/VPs
Region/Private Distributor Customer Services Field Managers
Region/Private Distributor Technical Services and Training Managers
Region/Private Distributor District Service and/or Parts Managers
Region/Private Distributor Customer Relations Managers
Region/Private Distributor PDC Managers

Region/Private Distributor Field Technical Specialists
Region/Private Distributor Service Training Specialists
Region/Private Distributor Vehicle Operations Managers

All NAPC General Managers

All TMS Sales Administration Managers

All TMS Product Quality & Service Support Managers

All Field Product Engineers

G. Borst J. Hanson R. Sakai

R. Broughman K. Higgins M. Setta

G. Bryan C. Hostetter A. Smith

W. Burns M. Hosoe R. Specht

D. Camden Y. Ilnaba J. Stempkowski
B. Carter K. lto S. Sugawara
G. Christoff M. King M. Templin -
J. Colon K. Kusakawa J. Tetherow
B. Cooper J. Lang P. Turner

R. Daly J. lentz K. Ura

F. Davidson E. Matsuda P. Uribe

T. Doi M. Michels A. Vaish

D. Esmond T. Morrison R. Waitz

W. Fay T. Nakagami S. Watanabe
N. Fein D. Pettitt M. Kosugi

F. Fontanella R. Pflughaupt M. Yamanami
H. Fukui C. Reynolds H. Yoshihashi
S. Haag C. Roberts D. Zellers









BOB - D — Page 3
(Number and Identification of Covered Vehicles Continued. . . )
FJ Cruiser (Phase 2)

WMI T MY | VDS | START | EINISH |
BUT1F |-
2008
ZU11E |
BUTIE
JTE | 2000 ST
BUABF
2010 > 0aBF
BU4BFE
201 > 04BF

NOTE:

» Owners do not require the owner notification for the remedy to be performed. If your dealership is
contacted by an owner who has not yet received a notification or did not bring it, please verify
eligibility and completion status by confirming through Dealer Daily/TIS prior to performing
the remedy.

= Dealers should perform the remedy as outlined in the Technical Instructions found on TIS.

5. Remedy Procedures

Refer to TIS for the appropriate Technical Instructions.

Conduct all applicable Safety Recall and Service Campaigns on the vehicle during the time of
appointment. Refer to each specific recall and/or campaign for specific instructions.

6. Parts Ordering

The new Tire and Loading Information Label can be ordered through the Materials Distribution Center
(MDC). In order to maintain sufficient supply for all dealers a maximum order quantity has been
established for the Tire and Loading Information Label, please refer to the following table for details.

Model Old TRD Label New TRD Label Qty Frequency
FJ Cruiser 2060235060 00602-35016 5 Daily

The replacement TPMS ECU can be ordered through your dealers facing PDC.

Model Description Part Number Qty
FJ Cruiser TPMS ECU PTR24-35110 1

IMPORTANT PARTS ORDERING REMINDER
Effective March 1, 2009, Safety Recall, Service Campaign (SSC/LSC) and Customer Support
Program (CSP) parts do not earn Parts Return Credit Accrual and are not returnable under the
Monthly Return Program. It is recommended that you order these parts based on appointments
or immediate customer needs using a "Sell One-Buy One" ordering pattern. Please refer to
PANT Bulletin 09-12 for additional details.






















Q3: _ Which and how many vehicles are involved?
A3;  Toyota estimates that about 22,000 vehicles had the accessory wheels and Toyota-recommended Light Truck

tires installed.
Model Year Model Approx UIO
FJ Cruiser 10,000
Tacoma 1,400
2008 through 2011 Land Cruiser
Sequoia 10,600
Tundra

Q3a: __Will Toyota also notify the vehicle owners whose vehicles may have had this accessory
installed as DIO?

A3a:  Toyota cannot identify all of the vehicles that have had those accessories installed as a DIO.
Therefore, it is sending notification letters to all owners of these models and model years of this
non-compliance that contain information that will allow the owner to determine whether the TRD
wheels and Toyota-recommended LT tires are installed on the vehicle.

Q4: __Are there any other Lexus or Toyota vehicles covered?
Ad: No, there are no other Lexus or Toyota vehicles covered.

Q5: _ What is Toyota going to do?

A5.  Toyota has notified all owners of Land Cruiser, Sequoia, Tacoma and Tundra vehicles that might have
received these accessory wheels and LT tires of this non-compliance. Those owners were advised that if
their vehicles are equipped with the accessory wheels and tires, they should make an appointment with a
Toyota dealer to have the non-compiiance remedied.

For the Land Cruiset, Sequoia, Tacoma and Tundra vehicles, the dealer will re-calibrate the tire pressure
monitoring system so that it will operate in accordance with the regulation.

For the FJ Cruiser vehicles, the TPMS cannot be reset, so the electronic controt unit (ECU) for the TPMS
will be replaced. Because the replacement ECUs for the FJ Cruiser were not available until now, owners of
F.J Cruisers were not notified at the same time as owners of the other covered vehicles. However, now that
parts are available, Toyota will send notification letters to owners of all 2008-2011 model year FJ Cruiser
vehicles shortly.

The remedy actions will be performed at no charge.

At the same time as the TPMS is reset or replaced, the recommended cold tire inflation pressure for all of
the covered vehicles will be revised, and the dealer will also install an updated tire and loading information
label, also at no charge.

If an owner is not certain whether his or her vehicle is equipped with these accessories, any Toyota dealer
will inspect the vehicle at no charge.

Q6: ___How long will the repair take?
AB: For affected Land Cruiser, Tacoma, Sequoia, Tundra vehicles, the repair will take approximately 15

minutes.

For affected FJ Cruiser vehicles, the repair will take approximately 30 minutes. However, depending upon
the dealer's work schedule, it may be necessary for the owner to make the vehicle available for a tonger
period of time. : :

fFor Vehicle Owner Inquiries]

Q7: _Is my vehicle covered by this non-compliance?
A7-_ Owners of the models identified above have received or will shortly receive a letter which wilt help them

determine whether their vehicle is covered by this noncompliance campaign. [n addition, owners may
contact any Toyota dealer to verify if their vehicle is covered by this campaign. '

Q8: __ What if an owner has additional questions or concerns?

A8:  Owners with questions or concerns are asked to please contact the Toyota Customer Experience Center at
1-888-270-9371 Monday through Friday, 5:00 amto 6:00 pm, or Saturday 7:00 am through 4:00 pm Pacific
Standard Time.




TECHNICAL INSTRUCTIONS
FOR

NON-COMPLIANCE CAMPAIGN BOB (Phase 2)
LT TIRE FMVSS138 TPWS

| CERTAIN
2008 THROUGH 2011 MODEL YEAR FJ CRUISER




|. OPERATION FLOW CHART

Verify Vehicle Eligibility
1. Check the VIN range.
2. Check the TIS Vehicle Inquiry
System.

Involved

¥

Is the vehicle equipped with TRD
wheels?

Yes

¥

Do all 5 tires on the vehicle match the
Tire and Loading Information Label
located on the B-Pillar.

—Not Involved——m

No further action required.

NO———m

Eroe

Carnpaign completed, return
the vehicle to the customer.,

L No—m

Yes

¥

Is the tire an LT type tire?

Yes

Y

Install an updated Tire and Loading

Information Label over the old label,

adjust tire pressure, replace TPWS
ECU and Register Sensor [Ds.

Y

Campaign completed, return
the vehicle to the customer.

Do the tires installed on the vehicle match the tires listed in the Technical
Instructions?

Yes

|
No

Y

Install an updated Tire and Loading

Information Label over the old label,

adjust tire pressure, replace TPWS
ECU and Register Sensor IDs.

Advise the customer their vehicle is
equipped with tires that are NOT
recommended.

NOTE:

USE THE WORD TRACK IN THE
APPENDIX OF THESE
INSTRUCTIONS TO EDUCATE THE
CUSTOMER.

DO NOT file a claim. The Non-
Compliance Campaign MUST remain
open until the vehicle is returned to

original.




if. IDENTIFICATION OF AFFECTED VERICLES

A. AFFECTED VIN RANGE

AFFECTED VIN Range

MODEL | Accessory | WMI| MY VDS gRange_
0101454-0107097
so0s BUTIF K00 1083-K056842
COTE 0019266-0019501
K001376-K007206
FJ TRDOffRoad | .~ | y000 | BUHF K056881-K069827
CRUISER | Wheels ONLY ZU11F K008002-K008508
Jo10 | BU4BF K070007-K098685
ZU4BF K008514-K010842
2011 | BU4BF K099163-K107157
ZU4BF K010845-K011388

NOTE:

» This Non-Compliance Campaign ONLY involves certain vehicies equipped with the Toyota Racing

Development (TRD) Off Road Wheels and Toyota recommended Light Truck (LT) tires.
Verify the vehicle is equipped with the TRD Off Road Wheels before proceeding.

L ]

¢ Check the TIS Vehicle Inquiry System to confirm the VIN is involved in this Non-Compliance Campaign,
and that the campaign has not already been completed prior to dealer shipment or by another dealer.

* TMS warranty will not reimburse dealers for repairs conducted on vehicles that are not affected or were

completed by another dealer.

» Ifa customer’s vehicle appears to have the affect TRD Road Wheels as described in these instructions,

but the vehicle is not listed as affected in TIS please call (310) 468-5516.

lil. PREPARATION

A. PARTS

MDC# 00602-35016

TRD Tire Pressure Label

PTR24-35110

Tire Pressure Monitoring System ECU 1

B. TOOLS
» Standard hand tools

IV. BACKGROUND AND COMPONENTS

This Non-Compliance Campaign covers certain 2008 through 2011 model year FJ Cruiser, Land Cruiser,

Sequoia, Tacoma, and Tundra vehicles on which both TRD Accessory Wheels and Toyota-recommended Light
Truck (LT) tires were instailed prior to the delivery of the vehicle to the first purchaser. These accessory wheels
and tires were instalied as a Post Production Option (PPO) by Toyota or‘as a Dealer Installed Option (DIO) by a

Toyota dealer,

Vehicles with these accessory wheels and tires do not meet the Tire Pressure Monitoring System (TPMS)
telitale illumination requirements specified in the Federal Motor Vehicle Safety Standard (FMVSS No. 138)

because the telltale will not start illuminating at the inflation pressure specified by the standard.




V. WORK PROCEDURE

A. INSPECT THE WHEELS ON THE VEHICLE

Covered TRD Off Road Wheels

FJ Cruiser

16" x 7.5" x 15mm Wheel
6 x 139.7 mm PCD

Finish Part Number
Gray PTO04-35070
Gun Metal Gray  PTB04-35071
Matte Black PTR20-35080

P/N on back of whee|

OR

16" 7.5" x 10mm Wheel
6% 139.7mm PCD
Finish Part Number
Black PTR18-35090
Bronze PTR18-35090-BR
+ Bead Lock Ring
P/N on back of wheel

Note: Each wheel design as mulfiple finishes available.

1. IS THE VEHICLE EQUIPPED WITH THE TRD OFF ROAD
WHEELS SHOWN '

a) Yes) Goto STEP B (Confirm Label & Tire Match).

b) Noc) Campaign Complete. !

Note:
e ' The wheels shown come in different color finishes.
« The TRD wheel is not what is covered in this Non-
Compliance Campaign, it is only used to easily
identify vehicles that may be covered.

B. CONFIRM THE TIRE AND LOADING INFORMATION LABEL MATCHES THE TIRES ON THE VEHICLE

Tire Pressure and Loading Information

MR R R e W e e e e e

1. LOCATE THE TIRE AND LOADING INFORMATION
LABEL ON THE DRIVER-SIDE B-PILLAR (DOOR JAM)




Brand

" Tire Model

~~ Tire
Specification

O---7--BN’ ---PSL--WPa

IT---7-Rf

LT265/75R16
Step C

P265/75R16

2. DOES THE TIRE AND LOADING INFORMATION LABEL
MATCH THE ALL 5 TIRES ON THE VEHICLE
(INCLUDING SPARE)

a) Yes)Goto STEP 3.

by No) Go to STEP 4 (Is the tire the recommended
Spec).

3. ARE THE TIRES LT TIRES

a) Yes) Goto STEP C {Install }ew Tire Label).

b) No) Campaign Complete. |
A

4. ARE ALL 5 VEHICLE TIRES LT265/75R16 123/120S

Yes . No
Go to STEP C i STOPI i
(Install New LT : CAMPAIGN
Tire Label) i CANNOTBE |
i COMPLETED* i

*Note: if campaign cannot be completed, do not file claim,
vehicle must be returned to original condition before it can
be completed. Refer to Appendix for Word Track.




C. INSTALL NEW LT TIRE PRESSURE LABEL

PART # 00602-35016

1. CLEAN TIRE AND LOADING INFORMATION LABEL SO
NEW LABEL WILL AFFIX PROPERLY

2. AFFIX THE NEW TRD L/T TIRE LABEL OVER CURRENT
LABEL

Note: Do not remove old sticker as damage may occur to OF
label. '

D. ADJUST TIRE PRESSURE AND RETRIEVE TPMS SENSOR IDS

|
1
oo

]
zure o

1. INCREASE TIRE PRESSURES TO 46 PS] AS IDENTIFIED
ON THE LABEL

2. CONNECT TECHSTREAM TO THE VEHICLE AND
RETRIEVE THE TPWS SENSOR IDs FROM THE DATA
LIST

Note: Ensure the font is the correct size and shows all 7
sensor ID characters.

E. REPLACE TPWS ECU AND RECORD THE TPWS SENSOR IDS

1. REMOVE THE GLOVE COMPARTMENT DOOR
ASSEMBLY

a) Disengage the pneumatic door stopper from the glove
compartment door.

b) Slightly squeeze the upper part of the glove
compartment door assembly to release the 2
stoppers.

c) Tilt the glove box done until it is horizontal while
pulling the glove compartment door assembly toward
the rear of the vehicle to release the 3 hinges.



H -
e ECU is located behind
‘ —r wire hamess!

2. REMOVE INSTRUMENT PANEL. LOWER FINISH PANEL
- SUB-ASSEMBLY .

a) Remove screw “A".

b) Disengage the 2 clips and claws to lower the
instrument panel lower finish panel.

c) Disengage the stress release mounts for the wire
harnesses attached to the back of the instrument
pane! lower finish panel.

Note: Do not separate the electrical connectors and

interrupt the electrical circuit, especially the yellow

SRS circuit.

3. REMOVE THE TPWS ECU

a} Locate the TPWS ECU under the dash.

Note: If the vehicle is equipped with Parking Sonars and

Theft Deterrent, do not accidently remove these ECUs as
they are located in close proximity to the TPWS ECU.

b) Disconnect the tire pressure warning ECU connector.

c) Remove the nut and tire pressure warning ECU.




F. INSTALL NEW TPWS ECU AND REGISTER ALL TPWS SENSOR IDS

1. INSTALL THE TPWS ECU
a) Install ECU and torque nut to 6.0 Nm (53 in-Ibs).
b) Connect TPWS ECU.

NEW ECU P/N: PTR24-35110

2. REGISTER TIRE PRESSURE SENSOR IDS INTO THE
NEW TPWS ECU

a) Connect Techstream to the vehicle and perform
TPWS Sensor ID Registration.

b) Once registered, the TPWS telltale will be
illuminated for a couple minutes until the ECU
. refreshes.

¢) Confirm TPWS Sensor Registration is Complete.

G. RE-INSTALL GLOVE COMPARTMENT DOOR ASSEMBLY

1. INSTALL INSTRUMENT PANEL LOWER FINISH
PANEL SUB-ASSEMBLY

a) Reinstall wire hamness stress release mounts to
Instrument Panel Lower Finish Panel Sub-
Assembly.

b) Engage the 2 clips and claws to install the
instrument panel lower finish panel.

¢) install screw “A”.

2. INSTALL GLOVE COMPARTMENT DOOR ASSEMBLY

a) install the glove compartment door assembly with
the 3 hinges while holding horizontally.

b) Slightly squeeze the upper part of the glove
compartment door assembly to install.

¢) Install the glove compartment pneumatic door
stopper.

<4 VERIFY REPAIR QUALITY »

Confirm that the new label as been installed and is not peeling
Ensure all TPWS Sensors have been registered properly and the Telltale is not illuminated

- _If you have any question regarding this campaign, please contact your regional representative




VL. APPENDIX

A. ADVISE TO CUSTOMER
After inspecting your vehicles tires we have identified that the tire size and specifications do not

match what your vehicle was originally equipped with. Therefore, the tires do not match the
recommended tire specifications by Toyota. The recommended tire specification for your vehicle

LT265/75R16 123/120S M+S

Have customer sign repair order acknowledging that you have identified that the tires equipped on their
vehicle do not meet Toyota recommendations and that you have identified the recommended tire specs.

B. CAMPAIGN DESIGNATION DECODER

B 0] C
o : Current Campaign Letter
Year Campaign is Launched Repair Phase for this year

8=2008 |. 0 = Remedy 1: Campaign = A
9 =2009 1 = Interim (Remedy | | 2, Gampaign =8
A=2010 | | notyetavaitable)*1~ || 3, Campaign=C
B = 2011 will change to “0° when| | 4, Campaign =D
C=2012 the Remedy is 5, Gampaign = E
D=2013 available 6" Campaign=F
E = 2014 7" Campaign = G
F = 2015 8" Campaign = H

Etc... g™ Campaign = |

Etc...

Examples:

AOD = Launched in 2010, Remedy Phase, 4" Campaign Launched in 2010
B1C = Launched in 2011, Interim Phase, 3™ Campaign Launched in 2011
C1C = Launched in 2012, Interim Phase, 3" Campaign Launched in 2012






