O,

YCoachmen

Life should be so easy.

COACHMEN RV, A DIVISION OF FOREST RIVER

Safety Recall Notice

January 20, 2011

Dear Coachmen Dealer:

Coachmen Fifth Wheel Division, Division of Forest River Inc. has determined that a defect which relates
to motor vehicle safety exists in 2011 Brookstone and Fifth Wheels equipped with a convection
microwave oven supplied by Dometic Corporation. Only vehicles equipped with Dometic convection
microwave oven units whose model number DOTRV17BC are affected. We have determined that 365
units with convection microwave oven model number DOTRV17BC have been delivered to our dealer
network.

Model number of the convection microwave ovens are located on a label placed on the front top left
corner of the oven that can be seen when you open the oven door.

Coachmen Fifth Wheel Division has determined that the convection microwave oven may not have been
installed according to the manufacturers installation instructions. The appliance was designed for three
types of venting. One of the three types was room venting, which we chose for our production method.
By choosing this method, according to the appliance manufacturers installation instructions, we were to
rotate the blower unit 180 degrees to direct the exhaust out the front of the convection oven, prior to
installing the appliance in the RV. However unlikely, by not complying with the manufactures
installation instructions may present a fire risk.

Coachmen Fifth Wheel Division, Division of Forest River Inc. is volunteering a safety recall campaign to
inspect and, where necessary, correct this issue. Accordingly, Coachmen Fifth Wheel Division, Division
of Forest River Inc. will contact you soon to provide you with inspection/remedy instructions for units in
your inventory and units that are brought in by vehicle owners.

If you have any questions please contact: Mike Vanderpool, Coachmen Fifth Wheel Division at 574 825
8360

Coachmen RV, Division of Forest River Inc.
423 N. Main Street
Middlebury, Indiana 46540
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