FAIRPLAY VEHICLE SAFETY DEFECT SERVICE BULLETIN
February 14, 2011

TO: All Fairplay Dealers

The National Traffic and Motor Vehicle Safety Act, as amended, provides that each vehicle which is subject to
a recall campaign of this type must be adequately repaired within a reasonable time after the owner has tendered
it for repair. Failure to repair within sixty (60) days after tender of a vehicle is prima facie evidence of failure to
repair within a reasonable time.

As you will see in reading the attached copy of the letter that is being sent to owners, the owners are being
instructed to contact the Fairplay customer service if their dealer does not remedy the condition within three (3)
days of the mutually agreed upon service date. If the condition is not remedied within a reasonable time, they
are instructed on how to contact the National Highway Traffic Safety Administration.

DEFECT INVOLVED

Fairplay has determined that a defect which relates to motor vehicle safety exists in all Fairplay Electric EVE
LSVs produced from July 31, 2009 through December 27, 2010. These vehicles have a fuse specified to be in
the 12V accessory circuit which was not built in to the wiring harness. The fuse value on the input to the
voltage reducer was too large to prevent all damage. The possible consequences of this safety defect could
result in short in the wiring which could cause excessive current flow (possibly slightly greater than 20 amps)
which exceeds the ampacity of the accessory wire gauge and can melt the wire insulation and possibly result in
a fire.

Two actions will need to be done to eliminate the problem: 1) change the ATO fuse on the input to the voltage

reducer from 20 amps to a more correct 7.5 amp value 2) Add a 20 amp fuse with holder to the 12V reducer
output side. The owner has been advised that the service will be done without charge.

VEHICLES INVOLVED

Involved are all Fairplay Electric EVE LSVs built within the following VIN breskpoints:

515L1)[A or D|[L or 22 or 4]0 through 9B, A or B/[1] Sequential, starting with 000001 through 003637)
3659 and 366!;!1

Involved vehicles have been identified by Vehicle Identification Number Computer Listings.
Computer listings contain the complete Vehicle Identification Number, owner name and address
data, and are furnished to involved dealers with the campaign bulletin. Owner name and address
data furnished will enable dealers to follow-up with owners involved in this campaign.



SAFETY VEHICLE SAFETY DEFECT SERVICE BULLETIN
IMPORTANT

DEALER SERVICE INSTRUCTIONS

Safety Recall Campaign Number: 11V-039 12V - Accessory Harness/Possible Fire

This service requirement applies only to Fairplay EVE Electric LSVs produced from July 31, 2009 to December
27, 2010 at the Fairplay assembly plant.

Recall Parts Packages may include:

Part Number / (Description)

CSA-004-75 (7.5 ATO Fuse)

CSA-003-7.5 (Fuse Holder)
Connector-Butt (12/14 Gauge Butt Connector)

GENERAL NOTIFICATION INFORMATION:

Your responsibilities are to change out a 20 amp fuse, substituting a 7.5 amp fuse in its place. This fuse is part of the
48V-12V reducer assembly. A fuse holder must also be installed in the red wire of the accessory circuit and it should be
populated by the 20 amp fuse removed earlier.

Safety Recall Campaign Number: 11V-039 12V

February 14, 2011

To: All Fairplay Dealers

Subject: Safety Recall Campaign Number: 11V-039 - 12V Accessory Harness/Possible F ire

Models: All Fairplay Electric EVE L8Vs.

Reference: Electronic mail message on this subject on February 14, 2011

Fairplay has determined that a defect which relates to motor vehicle safety exists in all Fairplay Electric EVE
LSVs produced from July 31, 2009 through December 27, 2010. These vehicles have a fuse specified to be in
the 12V accessory circuit was not built in to the wiring harness. The fuse value on the input to the voltage
reducer was too large to prevent all damage. The possible consequences of this safety defect could result in

short in the wiring which could cause excessive current flow (possibly slightly greater than 20 amps) which
exceeds the ampacity of the accessory wire gauge and can melt the wire insulation and possibly result in a fire.



TSTRY Farrplay Flectric Cars No. 4565  F. 11

Twao actions will need to be done to eliminate the problem: 1) change the ATO fuse on the input to the voltage
reducer from 20 amps to & more correct 7.5 amp value 2) Add a 20 amp fuse with holder to the 12V reducer
output side. The owner has been advised that the service will be done without charge.

Important: Some of the involved vehicles may still be in dealer inventory. Federal law requires you to
complete the recall service on these vehicles before retail delivery. Details of this service are explained in the
following sections.

Dealer Notification & Vehicle List

Involved dealers: each dealer to whom involved vehicles were invoiced (or the current dealer

at the same street address) will receive a copy of this Dealer Recall Notification letter and a list

of the involved vehicles by Certified Mail. Important: Dealer notification by Certified Mail is required by
Federal faw for all safety recalls. Responsible dealetship personnel should be instructed to sign for this Certified
mail without hesitation as it contains urgent safety recall information.

The Vehicle List is arranged in Vehicle Identification Number sequence. Owners known to Fairplay are also
fisted. The lists are for dealer reference in arranging for service of involved vehicles.

Safety Recall Campaign Number 11V-039 — 12V Accessory Harness/Possible Fire

Completion Reporting and Reimbursement

Claims for vehicles which have been serviced must be submitted. Claims submitted will be used by
Fairplay to record recall service completions and provide dealer payments. Please use the included Safety
Recall Labor Request form for all repairs made.

Note: See Fairplay Warranty/Recall policy and procedure manual for complete recall claim processing
instructions. '

Fairplay Electric Cars, LLC
743 Harizon Court, Suite 333
Grand Junction, CO 81506

Following the above procedures will expedite the processing of your claim.
If you have any questions or need assistance in completing this action, please contact Fairplay Electric Cars,
LLC (866)557-0342 toll free.

Customer Services Field Operations
Fairplay Electric Cars, LLC
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