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W MOLLY CORPORATION
Manufacture & Sales of MOLLY TROLLEY
60 Willie Hill Road P.O. Box 1799

WELLS, MAINE 04090
(207) 648-5908 FAX (207) 646-64397

Mr. Alex Ansley October 25, 2011
US DOT - NHTSA Revised 10/31/2011
Office of Defects Investigation

Recall Management / W46-412

1200 New Jersey Avenue SE

Washington, DC 20590

RE: PART 573 Defect and Noncompliance Report

Dear Mr. Ansley

On October 21,2011 Molly Corporation was notified by the FTA pursuant to 49 C.F.R. Part
573, Carrier Corporation has reported a safety defect in the EM-1 evaporator assemblies that were
used in Molly Corporation’s “Molly Trolleys”. The above safety defect has been issued Safety Recall

11E-003.
Molly Corporation Contact Information:

Jamie Bradish Warranty Dept.
Molly Corperation

60 Willie Hill Road

PO Box 1799

Wells, ME 04090

Tel. (207) 646 —5908
Fax (207) 646 - 6497

Signed: , -
/_,


lisa.duvall
Received


L. Identify the Vehicle Models Involved in the Recall

Molly Corporation has Identified the vehicles that contained the defective EM1 units and are listed

below:

Owner

Kenny’s Coach
PO Box 466

South Weymouth, MA 02190

City of Ojai
401 Ventura Street
Ojai, CA. 93023

Lake Placid Village
2693 Main Street

Suite 102

Lake, Placid, NY. 12946

Greater Glens Falls Transit
42 Ridge Street
Glens Falls, NY. 12801

Roger Williams University
One Old Perry Road
Bristol, RI. 02809-2921

New Hampshire DOT
25 Capital Street
Concord, NH. 03301

=
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Ford

Freightliner

Freightliner
Freightliner

Freightliner
Freightliner
Freightliner

Freightliner

Freightliner
Freightliner

MB55

MBS5
MB35

MBS55
MBS5
MB35

MBS5

XB
XB

Year

2007

2006+

2006
2006

2006
2006
2006

2007

2007
2007

The above list contains 100% of vehieles Molly Corporation manufactured with defective Carrier EM-1

units reported under Safety Recall 11E-003.



II. Identify the Recall Population

3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance.

Yehicles Listed Above

Total Number Potentially Affected by the Recall: 10 Molly Trolleys
4. Furnish the approximate percentage of the total number of vehicles estimated to actually contain the
defect or noncompliance:

Identify and describe how the r¢call population was determined--in particular how the recalled models
were selected and the basis for the beginning and final dates of manufactare of the recalled vehicles:

See Carrier Safety Recall 11E-003




IIL. Describe the Defect or Noncompliance

5. Describe the defect or noncompliance, The description should address the nature and physical
location of the defect or noncompliance. Illustrations should be provided as appropriate,

See Carrier Safety Recall 11E-003

Describe the cause(s) of the defect or noncompliance condition,

See Carrier Safety Recall 11E-003

Describe the consequence(s) of the defect or noncompliance condition.

See Carrier Safety Recall 11E-003

Identify any warning which can (a) precede or (b) occur.

See Carrier Safety Recall 11E-003

If the defect or noncompliance is in a component or assembly purchased from a supplier, identify the
supplier by corporate name and address.

See Carrier Safety Recall 11E-003

1dentity the name and title of the chief executive officer or knowledgeable representative of the supplier:
See Carrier Safety Recall 11E-003




1V. Provide the Chronology in Determining the Defect/Noncompliznce

If the recall is for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, furnish a chronological summary (including dates) of all the principle events
that were the basis for the determination of the defect. The sammary should include, but not be limited
to, the number of reports, accidents, injuries, fatalities, and warranty claims.

7. With respect to a noncompliance, identify and provide the test results or other data (in chronological
order and including dates) on which the noncompliance was determined.

See Carrier Safety Recall 11E-003

V. Identify the Remedy

8. A description of the manufacturer's program for remedying the defect or noncompliance, This
program shall include a plan for reimbursing an owner or purchaser who incurred costs to obtain a
remedy for the problem addressed by the recall within a reasonable time in advance of the
manufacturer's notification of owners, purchasers and dealers, in accordance with §373.13 of this part. A
manufacturer's plan may incorporate by reference a general reimbursement plan it previously submitted
to NHTSA, together with information specific to the individual recall. Information required by §573.13
that is not in a general reimbursement plan shall be submitted in the manufacturer’s report to NHTSA
under this section. If a manufacturer submits one or more general reimbursement plans, the
manufacturer shall update each plan every two years, in accordance with §573.13, The manufacturer's
remedy program and reimbursement plans will be available for inspection by the public at NHTSA
headquarters.

See Carrier Safety Recall 11E-003




9. Furnish a description of the manufacturer's remedy for the defect or noncompliance. Clearly
describe the differences between the recall condition and the remedy.

See Carrier Safety Recall 11E-003

Clearly describe the distinguishing characteristics of the remedy component/assembly versus the recalled
component/assembly.

See Carrier Safety Recall 11E-003

Identify and describe how and when the recall condition was corrected in production. If the production
remedy was identical to the recall remedy in the field, so state. 1f the product was discontinued, so state.

See Carrier Safety Recall 11E-003

V1. ldentify the Recall Schedule

10. Furnish a schedule or agenda (with specific dates) for notification to other manufacturers,
dealers/retailers, and purchasers. Please, identify any foreseeable problems with implementing the

recall.

See Carrier Safety Recall 11E-003




VII. Furnish Recall Communications

11. Furnish a final copy of all notices, bulletins, and other communications that relate directly to the
defect or noncompliance and which are sent to more than one manufacturer, distributor, or purchaser.
This includes all communications (including both original and follow-up) concerning this recall from the
time your ¢company determines the defect or noncompliance condition on, not just the initial notification.
A DRAFT copy of the notification documents should be submitted to this office by Fax (202-366-7882) or by

E-Mail to RMD.QDI@dot.gov for review prior to mailing,

Note that these documents are to be submitted separately from those provided in accordance with
Part 5§79.5 requirements.

Sincerely,

10/25/11

Jamie Bradish
Molly Corporation





